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I. BOBEAHW OOPEOBU

Ynen 1

OBne OnwTtn ycnoBu u npeTxogHu uHdopmaumn 3a
OTBOPaH-€ 1 0OpXKyBake Ha NnaTexHa cMeTka U BpLUeHe Ha
Opyrv nnaTexHun ycnyrn 3a uanykm nuua (,osue OnwTH
ycnoBu®) rv ypeayBsaar yCrnoBuTe, npaBaTta U 00BpCKUTE Ha
TTK Banka AL Ckonje (,baHkata“) un KopucHukot
(oecouHupaH nogony) 3a wAHWTE WU3BpLIYyBaka Ha
noeguHeYHU U NocrnefoBaTenHU NNaTexHW TpaHCaKuMu BO
OOHOC Ha OTBOPaH-ETO, OAPXKYBaH-€TO WU 3aTBOPaHETO Ha
nnarexHaTa cMeTka.

BaHkaTa ru nsspllyBa nnaTexHuTe ycnyru WTo ce npegmet
Ha oBue OnNwTM YCNOBU COMMACHO 3af0SKUTENHUTE
ogpeabu on 3akoHOT 3a MnaTeXHW Ycnyru u nnaTHu
CUCTEMU U JOpYruTe MNPUMEHNUBM 33aKOHU W  MPOMUCH,
BKIy4YUTENHO W nponucute of obnacta Ha [eBUM3HOTO
paboTerwe, Kako W COrfacHo npaswunara Ha nnatHuTe
CUCTEMWU U KapTUYHWUTE MnaTexHu wemun BO kou baHkata
OVPEKTHO Unu MHAOMPEKTHO ydecTByBa. baHkaTa e aupekTeH
YYECHUK BO cregHuTe nnatHu cuctemn: MakegoHckn
uHTepbaHkapckn nnateH cuctem (MUMC), KnupuHwku
nHTepbaHkapckn cuctem (KMBC) wn WHTepHaumoHaneH
kaptnyeH cuctem (KACUC). MHdopmaumm 3a kapTuyHUTE
nnaTexHu wemMm Bo Kou ydyecTByBa baHkaTta ce goctanHu Ha
HejsnHaTa Be6 cTpaHuua (https://www.ttk.com.mk/).

Osue OnuwTtn ycnosBm ce coctaBeH den o PawmkoseH
[OroBOp 3a NnaTexHu ycnyrn cknyveH nomefy baHkaTta u
KopucHukoT, 1 3aegHo co Toj gorosop u co: (1) baparweto
3a oTBOpawe Ha nnatexHa cmeTtka of KopucHukoTt, (2)
Bakeykata Tapudpa 3a HagomecTn Ha ycnyrn Ha TTK BaHka
Al Ckonje BO AenoT Koj ce ogHecyBa Ha paboTeweTo Ha
dU3NYKM nnmua co nnatexHu cMmeTky; (3) Bakedkata Oagnyka
3a BUCWMHA Ha kamaTHuTe cTankm Ha TTK Bbanka ALl Ckonje,
BO [EJ10T KOj Ce 0HecyBa Ha paboTereTo Ha hmanykm nuua
CO MnaTexXHU CMeTKY; (4) BaXeykMoT TepMMHCKU nnaH 3a
Bpwere Ha nnateH npomeT Ha TTK Bbanka A Ckonje co
ctpaHctBo Ha TTK bBanka AL Ckonje; (5) Baxeuykuor
TepMUHCKM NnaH 3a BpLUEHe Ha nnaTeH NPoOMeT BO 3emjaTa
Ha TTK Banka AL Ckonje (6) MNOUMHMKOT 3a nnaTexHu
ycnyrn u nnatHn cuctemn Ha TTK Banka AL Ckonje, (7)
NHdopmaTMBHMOT OOKYyMEHT 3a Hagomectoum u  (8)

dopmynap 3a npegaoroBopHN uHdopmauun (nogatoum) 3a
NOHYAEHUTE KPeaUTHWN YCIOBU 3a NOTPOLUYBaYKN KPeauT, ro
coumHyBaaT PaMKOBHMOT [JOroBOp 3a MnaTexHU Ycnyru
nomery baHkarta n KopucHukort (,PaMKOBHUOT goroBop*).
CocTtaBeH gen Ha PamKOBHMOT OOroBop CTaHyBaaT U cute
onwTK yCrioBu, Oorosopwu/ jaBHO objaBeHn
UHdopMaLmn/npeseHTauMm Cco Kou ce ypeayBaaT MU
perynvpaat npov3BOAMTE W YCnyrMte noBp3aHn Cco
KOPUCTEHETO Ha NNATEXHUTE YCIyru.

Co osue OnwTu ycrnoBu ce ypedyBa WM U3gaBakeTo Ha
pebuTHa  kapTuMyka MoBp3aHa CO nfaTexHaTa CcMmeTka,
yCnyrute Ha enekTpoHcKo / MobunHo 6aHkapcTBO MOBP3aHu
CO nrnaTexHaTa CMeTKa, U30aBaHeTO Ha KpeaWTHU KapTUYKu
on cTpaHa Ha baHkata, opobpyBaweTo [03BONEHO
npeyekopyBawe M ynotpebaTa Ha MUCTUTE BP3 OCHOBaA Ha
nocebHn porosopu nomery bankata u KopucHukoT u
COOABETHM ONWTY ycrnoBu/jaBHO 06jaBeHN nHopMaLnK.
KopucHukoT MoXe ga OTBOPM W [a KOPWUCTM MNnaTexHa
cMeTka ogBOeHO of apyruTe ycnyru. Bo Toj cnydaj, ke ce
npuvMeHyBaaT camo OoHue ogpenbu of osue ONwTU yCnoBu
NPMMEHNMBM Ha ycnyrata OTBOpawe, OdpXyBawe MU
3aTBOpakE Ha nraTexHa cMmeTka.

CtpaHute ce cornacyBaaT pgeka baHkata ro 3agpxysa
npaBoTO Aa MM U3MEHWU, OOMOMHU Mnu axypupa OnwTtute
YCrnoBW 3a BpemMeTo Ha Baxeke Ha 0Boj [lorosop, 6e3 ga ce
cknyun nocebeH aHekc Ha oBoj [loroBop. HaunHOT Ha
u3MeHa, [AOMNOfHyBawe WNu axypupawe Ha OnwTnute
ycrnoBum u usBectyBawe Ha KopucHukoT e ypeneH BO
OnwTuTe ycnoswm.

MonmMHuk

UneH 2
YnotpebeHute nonmmn nnu TepMuHy Bo osre OnwiTn ycrnosu
1 BO PamMKoOBHMOT JOrOBOp ro MMaaT CrnegHOTO 3HayYeHe:
»baHkaTta“ 3Hauum TTK Banka AL Ckonje, akuuoHepcKo
OPYLWTBO OCHOBaHO COrfacHO 3akoHuTe Ha Penybnuvka
CeepHa MakegoHuja, co ceamwite Ha yn. "HapogeH ®poHT
19a”, 1000 Ckonje, Penybnuka CeBepHa MakenoHuja,
peructpvpaHo Bo TProBCKMOT peructap M peructapoTt Ha
Apyrm npaBHuM nuua npu  LleHTpanHMOT peructap Ha
Penybnuka CeepHa MakegoHuja nog EMBC 6121110,
AaHoyeH o6Bp3Huk co ENB 4030006597638, oBnacTteHa
faHka 1 gaBaTen Ha nnaTexHu ycnyrn Bp3 une paboTere
Hagsop Bpwu HapopHata BaHka Ha Penybnuka CeBepHa
MakefnoHnwja;
,KOPUCHUKOT Ha nnartexHu ycnyru’ unm ,KopucHukot" e
du3n4ko nuue noTtpollysay koe co baHkaTa ke ro cknyum
PamkoBeH 4oroBop 3a nnaTtexxHu ycnyru 3a usmdko nuue;
»foTpowyBay“ e pn3nMyKo Nrue Koe CKnydyBa AOroBop 3a
nnatexHu ycnyrm co baHkata 3apagu ocTBapyBake Ha
uenn Koum He ce MOBP3aHM CO BpLUEHETO Ha HerosaTta
JejHocT nnu npodecuja;
,OBnacTeHo nuue 3a paborta co nnartexHa cmeTka’ e
nvue koe KOpWUCHWMKOT nMCMEHO Ke Tro oBnactM 3a
pacnonarake CO CpefcTBaTa Ha nnarexHata cMeTKka Ha
KopucHukoT kaj baHkaTa;
»~3aCTanHUK’ € 3aKOHCKW 3acTanHWK UMM cTtapaTen Koj BO
paMKuTe Ha 3aKOHCKOTO OBMacTyBake UNU OBfacTyBaHeTo
OafleHO CO oafyka Ha HagnexeH opraH, ro 3sacranyBa
Kop1CHUKOT KOj MMa orpaHuyeHa AenoBHa CNocobHOCT unu
€ [eNoBHO HeCrnocobeH;
»FATCA cTtatyc” uma nuue kaj koe ke ce yTBpAu NocToexe
Ha koja 6uno uHAuuMja Mopagu Koja Ha Toa nuue ke ce
npuMeHyBa [JaHOYHMOT 3aKkoH 3a cTpaHcku cmeTku (Foreign
Account Tax Compliance Act) Ha CoeauHeTute
AmMepukaHckm OpxaBu ynja uen e ga rm cnpeyvn gaHovHuTe
o6Bp3Huum opn CoepuHetnTe AmepukaHcku [pxaBu ga
nzberHat QaHoUM CO KOPWUCTEHE Ha CTPAHCKU CMETKM.
TeKkcToT Ha 3aKOHOT e AocTaneH Ha Www.irs.com.
»fnatexHa cmeTka“ e cmeTkaTa KojaWTo ja oapXyBa


http://www.irs.com/

STTK

OnwTn yCcnoBu U NPETXOOHN UHPOPMALIUU 3A OTBOPAHE U OOPXXYBAHE HA MNATEXHA CMETKA

N BPLUEHE HA APYTU MIATEXHU YCNYTU 3A ®U3UNYKK NTULA

BaHkata Ha nme Ha KOpUCHWMKOT M KojaliTO Ce KOpWUCTU 3a
M3BpLUYBaHe Ha MraTeXHU TPpaHCaKLUuu;

,»OApXyBake Ha NraTeXxHa cmeTka“ e ycnyra Ha baHkata
3a BOAdeHe nnarexHa CcMeTka kKoja Hema cTaTyc Ha
HeaKkTMBHa nnaTexHa cmeTka, 3a Aa MOXe ucTata ga ce
Kopuctn o cTtpaHa Ha KopucHMKOT 3a uenuTe Ha
U3BpLUYBaH-e Ha MraTexXHU TpaHCaKuuu;

»HeakTuBHa cmeTka“ e: 1) nnatexHa cmeTka Ha
notpowysay kaj baHkata Ha koja HenpekumHaTo BO nepuop
Of Hajmanky 24 wmeceuM He Ce W3BPLIEHU OOJIMBHU
NnaTexHW TpaHCaKuMM aBTOpuU3MpaHu of MoTpOoLlyBayoT
NN NPWIAMBHW NMNaTeXHW TpaHCaKuMK, CO MCKNYYOK Ha
npecmeTkata M nnakawe/HannaTa Ha kamaTa, W/unm Kou
6uno apyrn nnaTexHu TpaHCakuMy KOULLTO Ce U3BPLLEHU BO
KopucT Ha baHkata unu Bo Bpcka co koja baHkata Hemana
CO MOTPOLIYBa4YoT WNWM NuuaTta LWTO ce OBfacTeHn 3a
paboTerwe CO nnarexHara CMeTKa MIM HEroBUOT 3aKOHCKM
3acTanHWK AOKYMeHTWpaHa MUCMeHa, €eneKkTpoHCKa wu/vunu
CHMMEHa TenedgoHCKa KOMyHMKauuja wnuM 2) AOenosuTHa
CMeTKa BO BpcKa CO koja baHkaTa Heman co noTpoLlyBayoT
UNM nuuaTta LWTo Ce OBrnacTeHu 3a paboTerwe CO cMmeTkaTa
WA  HEroBMOT  3aKOHCKM  3acTanHUK  [AOKyMeHTupaHa
NUCMEHa, €EneKTPOHCKa W/unn CcHUMEeHa TenedgoHCcKa
KOMYyHMKaLmja, BO HenpekuHaT nepuoa of HajManky gecet
roavHu;

~TapudHukor Ha BaHkata“ 3Haum BaxeukaTa Tapuda 3a
HagomMecTounM Ha ycnyry wto rmm Bpwmn TTK BaHka ALl
Ckonije;

»fnaTtexHa TpaHcakumja“ e BHecyBame, NOBMEKyBaHke UIn
NPeHoC Ha NapuyHW CPeacTBa UHULMPAHW Of nnakayoT unu
BO UMe Ha nnakayoT unuv of npuMMayvoT, HEe3aBUCHO of
obBpckMTe KOM npousnerysaat o OOHOCOT nomery
nraka4oT 1 NpMMayoT;

»EAWHCTBEeHa uaeHTudMKaumcka o3Haka“ e KombumHaumja
Ha OykBu, Opojkm wnu cumbonu koja bBaHkata My ja
ogpeayBa Ha KopuUCHMKOT M KOja Mpu U3BpLUYyBawe Ha
nnartexHa TpaHcakuuja 3afomKUTENHO ce HaBedyBa 3apaau
HeroBa HeABOCMWCIEHa maeHTUdMKaLmja unnm Ha Heroeata
nnartexHa cCMeTKa of CTpaHa Ha Apyr KopuCHUKOT;

»LfnateH Hanor“ e cekoja WMHCTPyKUMja of nnakady unu
npvmMay o CBOjOT AaBaTten Ha NnaTexHW ycryru co koja ce
Dapa n3BpLUyBake Ha NnaTexHa TpaHcakumja;

HLMnakavy“ e usnMyko nvue vnu nNpaBHO NMUE Koe MMa
nnatexHa cMeTka M Cce corfacyBa 3a M3BpLUyBawe Ha
nnaTteH Hanor o4 Taa cMeTKa Unu BO CNy4aj Kora He NnocTou
nnatexHa CMeTKa, M3NYKO nuue WM NPaBHO fnuue Koe
[aBa nnaTeH Hanor;

»fpuMay“ e @usnuko unuM npaBHO nuue 3a kKoe ce
HaMeHeTM napuyHUTE cpeacTBa Kou ce npegmeT Ha
nnartexHaTa TpaHcakuuja;

.,[IOKpUTME Ha nnaTexxHa cmeTka” e cocTojda Ha
nnarexHata CMeTKka of NPEeTXOOHUOT AeH 3rofieMeHa 3a
NpUnUBOT Ha cpeacTBa BO TEKOT Ha AEHOT U 3a cpeAcTBata
ofoOpeHn Bp3 OCHOBa Ha pgoroBop co 6OaHkaTa 3a
[03BOMEHOTO HeraTMBHO cango Ha cMeTKaTa, HamarneHo 3a
nnakarwaTta BO TEKOT HA AEHOT 40 MOMEHTOT Ha YTBPAYyBaHe
Ha NOKPUTMETO;

.,J[lpueM Ha nnateH Hanor’ e [JocTaByBake, OOHOCHO
npegaBake Ha nnateH Hanor Ha baHkata Ha goroBopeH
Ha4UH;

»ABTOpU3aumja“ e nocranka co Koja ce nposepyBa ganu
KopucHukotr wunu baHkata umMa npaBo pf[a uM3BpLUYBa
onpegenexHv gejcTeuja;

.[ipucdakake Ha nnateH Hanor’ e KOHCTaTupake Ha
yCcrnoBuTe 3a peanuaupare Ha NnaTtHUOT Hanor. baHkaTta ro
npvMa NNaTtHUOT Hamnor ako UCTUOT € MPaBUITHO MOMOSIHET,
M COApXu cuTe nogatoum wTo ce 6apaat cnopen 3akoHOT,

ako 3a Hero e 06e3befeHO MOKPUTME M KO KOH Hero e
NpunoXeHa nponuwiaHa JoKyMeHTauuja. AKO The yCnoBu He
ce wucnonHetn, baHkaTa ro opbwsa nNaTHWOT Hanor
HajogouHa cnegHuwoT paboTeH pAeH MO AaTyMOT  KOj
KopuncHUKOT ro onpedenun 3a AaTyM Ha peanusauuja;
daTym Ha Banyta” e patym co koj baHkata Ha
Hanorogasa4yoT obe3beagyBa NOKpUTME 3@ NNATHUOT HANoOroT
Ha cMeTKaTa Ha [faBaTenoT Ha NnaTeXHW YCcnyrm Ha
nNpMMaYoT Ha UNM Ha NOCpPedHWYKN OaBaTen Ha MraTexHu
ycnyru;

,/3BplWyBake Ha nnaTteH Hanor’ e Hamanysawe Ha
NMOKPUTMETO Ha MnaTexHaTa CMeTKa Ha nnakayoT U BOefHO
3rofieMyBar€e Ha NMOKPUTMETO Ha MnaTexHaTa cmeTkaTa Ha
nNpyvMaYvoT, aKko cMeTKaTa Ha NpPMMayvyoT Ha nnakaweTo € Kaj
ucta 6aHka. Ako NpumMa4oT uma cmeTka Kaj gpyra b6aHka, ce
cmeTa feka baHkaTta ro usspLlumna nnNaTtHWOT HaNoroT Kora
ro Hamanura noKpUTUEeTO Ha cMeTKaTa Ha KOPUCHUKOT Koj e
nnakady v ro ucnpartuna HanoroT 3a npeHoc un obesbeauna
NnoKpuTME 3a NPWMMB Ha CMeTKaTa Ha MpUMadYoT Kaj apyr
AaBaTtern Ha NnaTexHu yCnyru;

,TEPMUHCKA nNNaH 3a WU3BpLYyBakbe Ha NNaTeXxHu
TpaHCaKUMKU® 3Ha4YM BaXeyknot TepMWHCKM nnaH 3a
BpLLEHE HA NNaTeH NPoOMEeT co cTpaHcTBo Ha TTK baHka Al
Ckonje n Baxeyknotr TepMWMHCKM MnaH 3a BpLewe Ha
nnarteH npomeT BO 3emjaTa Ha TTK BaHka ALl Ckonije;
,PaboTeH AeH“ e [eH Ha KOj AaBaTenoT Ha NnaTexHu
yCnyrn Ha nnakayoT unu AaBaTenoT Ha NNaTeXHW ycnyru
Ha MNpPUMayoT BKIyYeH BO U3BpLUYBake Ha MraTexHa
TpaHcakuuja e OTBOpeH 3a paboTa 3a ga ce OBO3MOXWIO
U3BpLUYBake Ha NnaTexHarta TpaHcakumja, 0QHOCHO nepuog
YyTBPAEH CO MpaBunarta 3a paboTa Ha MMaTHMOT CUCTEM U
CUCTEeMOT 3a MopamMHyBawe Ha XapTuv oA BPedHOCT KOj v
ondaka cute HacTaHW 3a BpemMe Ha pabOTHMOT LMKNYC Ha
OBVE CUCTEMM, HE3aBMCHO BO KOj Mepuod of AeHOT M HOKTa
ce cnyyyBaaT nopamHyBamata; PaboteH aeH Ha baHkaTa e
CeKoj AieH oA noHedernHWK Jo NeTok, ocBeH caboTa, Hedena,
1 HepabOTHM OEHOBU COrMacHO NO3UTUBHUTE MPOMMUCK, KaKo
n geHoBu 3a kou bBaHkaTa ke pgoHece oanyka geka ce
HepaboTHu. PaboTHMOT OeH ce pJdedwmHMpa W MeHyBa
cornacHo TEPMUHCKMOT MNiaH 3a U3BpLUYyBakE Ha NMaTexHu
TpaHcakuun. Bo KOHTeKCT Ha pdaBaweTo Ha Ycnyrn Ha
€eneKkTpoHCcko / MobunHo ©OaHkapCcTBO, Kako paboTeH AeH
MOXe Ada ce cmeTa u caboTa;

»PecepeHTeH AOeBM3eH Kypc“ e [eBu3eH Kypc Koj ce
KOPUCTW Kako OCHOBa 3a npecMeTyBake Mpu Kynysake unm
npofaBake Ha CTPAHCKW MMaTeXHW CPeacTBa M KOjLWTO ro
cTaBa Ha pacnonarake baHkaTa unm KojlTo NoTekHyBa of
jaBHO gocTaneH 1n3Bop;

»PedepeHTHa KamaTHa cTanka“ e kamaTHa cTarnka Koja ce
KOPUCTM Kako OCHOBa 3a Cekoe npecMeTyBare Ha kamaTta u
NnoTeKkHyBa OA jaBHO JocTaneH M3BOp WM Koja Moxe Aa buae
npoeBepeHa oA ABeTe LOroBOPHU CTpPaHW Ha AOroBopoT 3a
nnaTexHu ycnyru;

»TPaeH Hanor“ e WHCTpyKuuja JageHa of nnaka4vyoT Ha
JaBaTenoT Ha nnaTexHu YCnyrn KojawTo ja oapxyBa
nnatexHata CcmeTka, 3a WU3BpLIyBakbe Ha KpeauTHM
TpaHcdepn BO pedoBHW BPEMEHCKM WHTepBanu wunu Ha
ogHanpen yTBpAeHU AaTyMu;

»TpaeH MeanyM“ e Cekoj MHCTPYMEHT KOj My OBO3MOXYBa Ha
KOPUCHWKOT Ha MnaTeXHu ycnyrm p[da T 3advyBa
WUHOPMaLMNTE KOU Ce ynaTeHW NWYHO OO0 HEro Ha HauuH
lITO OBO3MOXyBa Aa My 6ugaTt poctanHu BO ofpefeH
BPEMEHCKM Mepuog CcoodBeTEH Ha LUenuMTe Ha HUBHO
KOpUCTeHE€ U LUTO AO3BONYyBa HenpoMeHeTa penpoaykuuja
Ha 3avyBaHuMTe MHpopMaLmK;

»lpucdakabe Ha nnaTexHW TpaHCaKUMKU“ e nnaTexHa
ycnyra koja ja paBa baHkaTa Bp3 ocHoBa Ha JOroBop CO
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npumayoT 3a npudakake W o00paboTka Ha nnaTexHu

TpaHCcakuuy, LWTO pe3ynTupa CO MNPEHOC Ha MapuyHu
CpeacTBa KOH NpMMayor;
»ycrnyra 3a uWHMUMpawe nnakawe“ e ycnyra 3a

WHUUMpakwe nnaTeH Hanor Ha 6apawe Ha KopucHuKOT of
HeroBa nraTexHa CMeTKa Koja ja ogpKyea Apyr AaBaTten Ha
nnaTexHu ycnyru;

“Ycnyrn noBp3aHu co niartexHa cMeTKa’’ ce cuTe ycryru
IUITO Cce MOBpP3aHNW CO OTBOPaHETO, OOPXKYBaAHETO U
3aTBOpaH-E€TO Ha NnaTexHaTa cMeTKa, Kako U [JOroBOPEHOTO
[03BOMEHO MnpeYveKkopyBake 1 AOMrOBHOTO canfo; - Ycnyru
noBp3aHM cO nNnakawarta ce cnegHute: 1) ycnyrm Kowu
OBO3MOXYyBaaT BHeCyBak-€ FOTOBMHA Ha nnatexHa cMmeTka,
Kako U CuUTe aKTMBHOCTM MOBP3aHNW CO OTBOpawe,
ogpXyBake W 3aTBOpakbe Ha Taa CMeTKa; 2) ycrnyru Kou
OBO3MOXYyBaaT TMOBMeKyBawe [OTOBMHA O nnaTexHa
CMeTKa, Kako M CUTe aKTUBHOCTW MOBP3aHM CO OTBOpaH-E,
ogpxXyBake W 3aTBOopake Ha Taa CMeTka; 3) M3BpLUyBaHe
NNaTexHW TpaHCaKuMK, BKIy4YyBajkM MPEHOC Ha MNapuyHu
cpeacTBa Ha nnaTexHa CMeTKa Kaj AaBaTernoT Ha nnaTexHu
YCNYrn Ha KOPWUCHMKOT Ha MMaTEeXHW YCMyru Wnu Kaj apyr
JasaTen Ha nnatexHuW ycryru: a) uM3BplUuyBawe AUPEKTHU
3a[l0/mKyBah-a, BKIy4yBajKu e[HOKpaTHU OVPEKTHN
3agonxysara; 6) nM3BplyBarke NNaTexHu TpaHcakuun co
NNaTexXHW KapTUYKM WM CIIMYHU  TENEKOMYHUKaLWCKM,
aurmTanHnm unv MHOpMaTUYKN ypeau, U B) U3BPLUYBaH€
KpeauTHW TpaHcdbepw, BKNydvyBajku TpajHu Hanosu; 4)
U3BpLUYBaHe NNaTEeXHN TPaHCAKLUUW Kaj KOULLTO MapuyHuUTe
cpeactBa ce o6e3begeHn €O KpeouTHa nuHWja  3a
KOPUCHWKOT Ha MnaTeXHW yCryru: a) u3spLuyBake ANPeKTHU
3a[l0/mKyBaH-a, BKIy4yBajKu €[HOKpaTHU OVPEKTHN
3agonxyBsawa; 6) m3BplyBarke NNaTexHu TpaHcakuun co
NNaTexXHW KapTUYKM WAM  CIIMYHU  TENEKOMYHUKaLUCKM,
aurmTanHn unv MHOPMaTUYKN ypeau, U B) U3BPLUYBah-e
KpeauTHW TpaHcdpepw, BKNy4vyBajku TpajHu Hanosu; 5)
u3gaBakbe MMAaTHU  UHCTPYMEHTM wu/unum  npudakame
NNaTexHW TpaHcakuuun; 6) napuyHu O03Haku; 7) ycnyru 3a
WHMUMpake Ha nNfakawa; 8) ycnyrm 3a  gaBakwe
WHpopMaLmMKn 3a NnaTexHuTe CMeTKW, Kako U cuTe AejctBa
Ha TexHu4Ka MOoAApLUKA HEOMXOAHM 3a TOYHO BpLUEHE Ha
nnaTexHuTe ycnyru.

»TpeKyrpaHmyHa nnaTtexHa TpaHcakuuja unu
npekyrpaHMyHa nnaTtexHa ycnyra“ e nnartexHa
TpaHcakumja uWnM  nnaTexHa ycnyra BO  4MewTo

n3BpLUyBake, OQHOCHO AaBake, camo efeH oA gaBaTenuTe
Ha nNnaTexHuTe yCnyri, He3aBUCHO Aanu € Ha nnakayoT unu
Ha npMMa4voT, e ocHoBaH 1 paboTu Bo Penybnuka CesepHa
MakegoHuja;

»fnaTeH MHCTPYMEHT" e nepcoHanusupaH ypeg(n) wnuvnm
30Mp Ha nocTanky [OroBOpeHU mnomery KOpUCHMKOT 1
BaHkaTa n Kou ce KopucTaT 3a MHULUMPaH-e NnaTeH Hanor;
»InaTtexHa kapTuyka“ e Bu Ha nnaTeH MHCTPYMEHT KOj My
OBO3MOXYyBa Ha nfaka4yoT Aa uHUUMpa TpaHcakuuja co
[ebuTHa MNM KpeauMTHa KapTMdka U KOjLITO MOXe Ada ce
KOpPUCTW 0o MMaTernoT 3a nnakawe Ha CTOKM U ycryru n/unm
3a NoBneKyBake U/1nu BHeCyBaHe rOTOBUHA;

»fnaTeH MHCTPYMEHT 3acHOBaH Ha KapTu4ka“ e Ccekoj
nnateH WHCTPYMEHT, BKIYYMTENHO KapTuyka, mobuneH
TenedoH, KomMjyTep UNU KakoB OWNO Apyr TEXHOSOLLKW
YPERA, WTO coapXu COOABETHA NnaTexHa annukaumja KouwTo
Ha nnakayoT My OBO3MOXYyBaaT MWHULUMpake MnaTexHa
TpaHcakumja 3acHOBaHa Ha KapTuyka, a Koja He e KpeauTeH
TpaHcdep Unm QUPEKTHO 3a0IKyBaHsE;

»A30aBame nnaTtHM MHCTPYMEHTU® e nNnartexHa ycnyra Ha
BaHkaTa Bp3 ocHoOBa Ha [OroBop C€O MfakavyoT 3a
obe3benyBatbe Ha NnateH WMHCTPYMEHT 3a WHULMpawe U
obpaboTka Ha MnaTexHUTe TpaHCaKuMM HanpaBeHu of

CTpaHa Ha nnaka4or;

»fnatexHa TpaHcakumMja co pAebuTHa kKapTuuka“ e
nnatexHa  TpaHcakumja  3acHOBaHa Ha  KapTuuka,
BKIYYUTENHO W MnaTexHa TpaHcakumja co nnartexHa
KapTuyka co npeTnnara, KojalTo He NpeTcTaByBa MraTexHa
TpaHcakuuja 3aCHOBaHa Ha KpeauTHa KapTudka, NpuLITo 3a
M3HOCOT Ha CeKoja nnaTexHa TpaHcakuuja HanpasBeHa co
ynotpeba Ha gebuTHaTa kapTuuka, BedHall UMW Ha KpajoT
Ha ofHanpen geduHupaH nepuog ce Hamanysa cocTojbara
Ha pacnofoXnuMBMTE MNapuUYHM CPeAcTBa Ha nnaTexHara
cmeTka Ha KopucHuKOT;

“MnatexxHa TpaHcakKuuja €O KpeauTHa KapTuyka“ e
nnaTexHa TpaHCakuuja 3acHOBaHa Ha KapTudka, kage LUTo
W3HOCOT Ha TpaHcakuujata, OenymMHO WNW LEenocHo, ce
3aJ0MnXKyBa of nnakayoT, Ha ogHanpes AOroBOPeEH AaTyM BO
MeceLoT, Bp3 OCHOBa Ha nocebeH JOroBop 3a pacnonoxnve
KpegouT ckryydeH Mefy fgaBaTenoT Ha NnaTexHu ycnyru u
KOPUCHWMKOT Ha NnaTexHW YCryru co Koj ce yTBpAayBa ganu,
CO KOja CcTafnka W Ha KOj HayMH Ke ce npecmeTysBa U
HannaTyBa kamaTa 3a N03ajMeHNoT U3HOC;
»ABTEHTMKaUMja“ e nocTanka Koja W OBO3MOXyBa Ha
BaHkata ga ro noTBpan MAEHTUTETOT Ha KOpMCHUKOT unu
BanuMOHOTO KOPUCTEHE Ha OJpefeH NraTeH WMHCTPYMEHT,
BKMy4yyBajkn ja u ynotpebaTa Ha HEroBMTe KOPUCHUYKM
curypHocHu obenexja;

»YCINYrMu Ha eJieKTPOHCKO / MOGUIHO GaHkKapcTBO“ ce
nnaTexHu ycnyru BO NNaTHMOT NPOMET BO 3emjata U BO
cTpaHcTBO KomwTo bBaHkata My rm obesbegyBa Ha
KOpMCHUKOT Bp3 OCHOBa Ha CKIy4eH [OroBop, a Mpeky
Cuctemot 3a e-GaHkapcTBO, M Toa: ynnartu/ucnnatum Ha
cpeactBa of nnaTeXxHa CMeTKa, yBuO W crnefewe Ha
cocTtojbaTta Ha nnaTexHa CMeTKa Kako WU Apyrute npogyKTu
Bo BaHkaTa, n3Bog og NMpOMETOT Ha MNnarTexHata CMEeTKa;
nogatouM BO cCTaHaapgusvpaHa dopma 3a pasMeHa Cco
COMNCTBEHM annuKkauuu; npumare Ha W3BEeCcTyBakwa 0Of
BaHkaTta; reHepupale Ha efHOKpaTHa IO3VHKa Mpeky
annukaumja Ha MobunHuoT yped Ha KopuCHMKOT, 3a
aBTopu3aumja Ha NNaTeXHU TpaHcaKUMmn Npeky UCTUOT;
»,CUCTeMOT 3a e-6aHKapcTBO” npeTcTaByBa CUCTEM 3a
€ereKTpoHCKa pas3MeHa Ha uHdopmaumu nomery baHkata un
KopucHuKOT npeky wHTepHeT cTpaHaTa Ha badkata 3a
€IeKTPOHCKO/ MOBMITHO D©aHkapcTBO
(https://ebank.ttk.com.mk) unuM npeky annukauuja Koja ce
MHCTanupa Ha MobuneH TenedoH Ha KopucCHUKOT BO
BaHkata 3apagu pacnonarake CO cpeacTBata  wu
OoOpXyBake Ha nnatexHata cmeTka Ha KopWUCHWMKOT kaj
BaHkaTa;

»ETIEKTPOHCKa nopaka“ e Hu3a Ha nogartoum Kou ce

€1eKTPOHCKN  TFeHepupaHu, wucnpateHu, npuMeHun unm
3a4vyyBaHM Ha €ENEeKTPOHCKU, ONTUYKM unu [gpyrn CcrinyHu
mMeanymun:

.KOpMCHMYKO unMe” e kKombumHaumja Ha 3HauM koja €
poneneHa Ha KopucHukoT of cTpaHa Ha baHkaTta u koja
€OVHCTBEHO o UAeHTUdMKyBa BO pamkm Ha CUCTEMOT 3a e-
©aHKapcTBO;

,[IPMMay Ha eneKTPOHCKM Nopaku” e nuLe Koe ja NPUMMUIO
enekTpoHckaTa nopaka unv nopakaTa e npvMeHa BO HEroBo
MMe, CO Toa LUTO NMOCPEOHMKOT Ha eNleKTpoHCcKaTa nopaka He
ce cMeTa 3a NpyMay Ha eneKkTpoHcKaTa nopaka;

,Jcnpakay Ha eneKTPOHCKM Mopaku” e nuie Koe camo ja
ucnpaTurno enekTpoHckaTa Mnopaka uWnu nopakata e
ucrpateHa BO HEroBo Mme, CO Toa LUTO MOCPEAHMKOT Ha
ereKkTpoHckaTa nopaka He ce cmeTa 3a ucnpakad Ha
enekTpoHckaTa nopaka;

,TTK M-bank” e annukaumja Koja ce wHCTanuMpa Ha
Mob6uneH TenedoH, npeky Koja KOpcHMKOT nMa MOXHOCT 3a
yBUA BO NPOAYKTMTE KOM M KopucTh Bo baHkaTta, a 3aBUCHO
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oA npusunerunjata, Moxe Aa BpLUM U Nnakama,;
»EJIEKTPOHCKa naTeXXHa TpaHcakumja“ e nnartexHa
TpaHcakumja MHMLUMpaHa 1 U3BpLLEHa OHMajH N He BKIy4yBa
nnaTexHW TpaHCakuMvM afeHu BO xapTueHa dopma unu
WHCTPYKLUMW AadeHun no nowTa unu tenedon;
»[IPEMONYEeHO [OMMKHUYKO cango‘ € NpemonvyeHo
npudakawe Ha npedvekopyBake Ha TEKOBHOTO cango Ha
nnarexHata CMeTKa Ha KOPMCHUKOT, npuwto BaHkata my
CTaBa Ha pacrnonarawe Ha KOPUCHUKOT Ha nnaTexHuTe
yCnyr napu4Hn cpefctsa BO M3HOC LITO MO HagMWHYBa
TEKOBHOTO carfijo Ha COMNCTBEHWUTE NapwyHW cpeactBa Ha
nnarexHata cMeTka WNu ako € [OroBOPeHO [03BOSIEHO
npeyekopysawe, ro HaaMUHyBa U U3HOCOT Ha AO03BOSIEHOTO
npeyeKkopyBame;

»OHNajH KopucTewse yCnyru noBpP3aHM CO nnaTexHa
cmeTka’’: baHkata My oBO3MOXyBa Ha KopucHuKOT
KOpUCTEHE Ha YyCnyrmTe MOBp3aHW CO NraTexHata cMmeTka
npeky MHTepHeT, unu co mobunHa annvkauwja;

»KpeauteH TpaHcdep BO pgeHapu Bo 3emjarta’:
KopucHukoT paBa uWHCTpykumja Ha bBaHkata ga wssplm
NPeHOC Ha napuvyHW cpeacTBa O HeroBaTa nnatexHa
CMeTKa BO KOPUCT Ha Apyra cMeTka, BO AeHapu;

»KpeauteH TpaHcchep BO eBpa BO CTPaHCTBO’:
KopucHukoT paBa uWHCTpykumja Ha bBaHkata ga wsspum
NPeHOC Ha napuvyHW CcpeacTBa O HeroBata nnatexHa
CMeTKa BO KOPUCT Ha Apyra cMeTKa BO CTPaHCTBO, BO €Bpa;
»KpeaouTteH TpaHcdep BO BanyTta pasnuyHa on eBpo BO
cTpaHcTBO’’: KOpUCHMKOT gaBa UHCTpykumja Ha baHkaTa ga
M3BpWMN MPEHOC Ha MnapudHM CcpeacTBa Of HerosaTta
nnartexHa cMeTKa BO KOPUCT Ha Apyra cmeTka BO CTPaHCTBO,
BO BanyTa pasnunyHa o eBpo;

»fpunuB opf cTpaHcTBO’’: baHkata npuma napuyHu
cpeacTBa CO KpeguTeH TpaHcdep oA CTPaHCTBO, CO Len
COOOBETHMOT M3HOC Ha Napu4HKM cpeacTBa Aa ce npeHece U
Ja My ce cTaBu Ha pacnonararwe Ha KopyCHUKOT;

»1PaeH Hanor”: baHkaTa, BO COrnacHOCT CO UHCTPYyKUWja Ha
KopuCHMKOT, n3BplyBa pedoBHU KpeauTHU TpaHcdepu Ha
dUKCHN / onpedenvBu U3HOCU Ha MapwWyHW CpeacTBa oA
nnarexHata cmetka Ha KoOpWCHMKOT BO KOpPUCT Ha Apyra
CMeTKa,;

,A3naBawbe pOebutHa KapTuuka’’: baHkata wu3gaBa
nnaTtexHa kapTuyka Koja e noBp3aHa Co nnaTexHata cmeTka
Ha KopucHukoT. 3a WM3HOCOT Ha Ccekoja nnartexHa
TpaHcakumja HanpaBeHa coO ynotpeba Ha paebutHaTa
KapTuyka, AMPEKTHO M BO LIEeNOCT ce HamanyBsa cocTojbaTa
Ha pacnonoXnMBWTE MNapUYHW CPeACTBa Ha NnaTexHara
cmeTka Ha KopuCHMKOT, BO KOM € BKIy4eHO [A03BONEHOTO
npeyeKkopyBakE;

./3naBawe KpeauTtHa KapTumuka'’: baHkata wmsgaea
nnaTtexHa KapTuyka Koja € noBp3aHa Co nnaTexHara cMeTka
Ha KopucHukOT. BKymHMOT M3HOC Ha TpaHcakuuuTe
M3BpLUEHM CO OBaa KapTuyka Ha OOroBOPEHVOT AaTym BO
LenocT Unu AenyMHo ce 3aforKyBa of nrnaTtexHaTa cMmeTka
Ha KopucHukot. baHkata moxe ga npecmeTa u ga Hannatum
KamaTa 3a WCKOPWUCTEHMOT W3HOC, BO COrNAcHOCT CO
[OroBOPOT 3a u3gaBake U ynotpeba Ha KpeauTHa KapTudka
ckrydeH co KopucHukoT;

»floBrnekyBawe rotoBuHa’’: KopucHukoT
roToBMHa Of Heroeara nnaTexHa CMeTKa;
»O3BOJNIEHO NpeyeKopyBake’’: Bp3 ocHoBa Ha JOroBopoT
3a [03BONIEHO npevekopyBawe, baHkaTta Ha nnatexHaTta
cMmeTka Ha KopucHuMKOT ro cTaBa Ha pacnonarawe
[OroBOPEHMOT M3HOC Ha CPeAcTBa LUITO MOXe Aa ro KOpUCTU
KopucHMKOT Kora Ha nnaTtexHata cmeTka Hema Beke
CONCTBEHW NapuyHn cpeacTsa. Bo goroBopoT 3a [o3BoNeHo
npevyekopyBamwe ce ogpefdyBaaT MaKCUMarnHWOT M3HOC Ha
napuyHM cpeacTtBa  KOMWITO MOXe fAda I nosajmu

noaunrHyea

KOpUCHMKOT, Kako n HagomecTounTe U KamaTute, AOKOMKY
HannatyBa KOpUCHUKOT.

»llpeHecyBake Ha nnarTexXHa cmeTKka unu ycrnyra 3a
NpPeHoCcNMBOCT’ € CrnpoBedyBawe Ha MnpeHecyBake Mo
Oapawe Ha KopucHWKOT, of edeH KOH Apyr gasaTten Ha
nnaTexHu ycnyrm Ha: uHdopmauum 3a CUTe  Unu
onpegeneHn TpajHM Hamo3n 3a KpeauTHW TpaHcdepw,
NOBTOPNIMBM  AUPEKTHW  3adofKyBaka W MNOBTOPSNBM
NPUNVBHU KPeOUTHU TpaHcdepu Kou ce u3BpluyBaaT BO
KOPWUCT UM Ha ToBap Ha nnartexHara cMeTka Ha KopncHukot
n/vnn npeHoc Ha NO3UTUBHOTO cango Ha COMCTBEHUTE
napvyHM cpecTBa Ha nnaTexHa cMeTKka OTBOpeHa Kaj apyr
AaBaTen Ha NnaTexHwu ycnyru, co unu 6e3 3aTBopake Ha
nnaTtexHata cMeTKa Of Koja Cce BPLUM NPEHOCOT;

Il. NMATEXXHW YCNYTU

YneH 3
MnatexHn ycnyrm ce ycnyru Koum oBo3MoxysaaT: 1)
BHECYyBaH-€ W NOBrieKyBare roTOBMHA Ha NnaTexHa cMeTka,
Kako U CuUTe aKTMBHOCTM MOBP3aHM CO OTBOpaHe,
ogpXyBak€e W 3aTBOpake Ha Taa CMeTKa; 2) u3BpLlyBake
Ha NnaTexHy TpaHCaKuMu, BKNy4yBajkn NPeHOC Ha NapuyHm
cpencTBa Ha nnartexHa cmeTka kaj baHkaTta Ha KopucHukoT
Ha MNaTeXHW yCrnyru Wnu Kaj gpyr gaBaTen Ha NnaTexHu
ycnyru: a) wusBpllyBakbe Ha [AVWPEKTHW 3a[orKyBaksa,
BKNy4yBajkM €AHOKpaTHU [AUPEKTHW 3adorkyBara; 0)
U3BpLUYBaHe NNaTexXHW TpaHCaKuMn CO NMaTexHW KapTUYKu
UMW CNUYHWM  TENEKOMYHWUKAUWUCKW,  OUTMTanHM  umnu
WHOPMaTUYKM  ypeaun, W B) WU3BpLIyBake KpeauTHU
TpaHcdepu, BKNy4vyBajku TpajHW Hanosu. 3) U3BpLUyBarke Ha
nnaTexHW TpaHCakuMy Kaj KOUWTO napuyHWTe cpeacTsa ce
06e3beneHn CO KpeauTHa TmuHWjA 32 KOPUCHUKOT Ha
nnaTtexHu ycnyrn: a) u3BplyBawe Ha  OUPEKTHU
3a40/KyBaH-a, BKNy4yBajKu €[HOKpaTHM  [UPEKTHK
3agonxysawa; 6) nsBplyBarke NNaTexHu TpaHcakumu co
NNaTteXHW KapTUYKM WM CIIMYHU  TENEKOMYHUKALMCKM,
AVUruTanHn nnu uHOpMaTUYKM ypeau, U B) M3BpLUYyBake
KpeauTHW TpaHcdpepw, BKMyvyBajku TpajHu Hanosu. 4)
usgaBawe NNaTtHU  MHCTPYMEHTU uw/mvnn  npudakarwe
nnaTexHW TpaHcakuuun; 5) napuyHu Ao3Haku; 6) ycnyru 3a
WHMLUMpake Ha nnakawa, W 7) YyCcnyrm 3a [JaBawe
UHdOopMaLmK 3a nnaTexHuTte cmeTkn. Co Len nnateH Hanor
Aa éuge npaBuUHO MHULMPaH U U3BpLUEH, NOTpebHo e aa
Ce KOpWUCTM efuHCTBeHaTa waeHTUdUKaumcka O3Haka 3a
©poj Ha cmeTka (bban) nnu cneundukauuja Ha Hpopmaumm
(IBAN, SWIFT), pokonky crtaHyBa 300p 3a MpeHOC oa/KOH
CTpaHCcTBO. MakcumanHuoT poK Ha Wu3BpllyBake Ha
nnaTtexHWTe YCnyrm e cornacHo TepMWHCKM nnaH Ha
BaHkaTta 3a nnaTexHu TpaHcakuMu KOj € jaBHO objaBeH Ha
Beb-cTpaHuuaTa Ha 6aHkaTta. KopucHukoT u baHkata moxe
Aa porosopaT orpaHudyBake Ha M3HOCOT Ha cpefcTBaTa
npu KOPUCTEHETO Ha ofdpedeH nfnaTteH WMHCTPYMEHT.
KopucHukot mma npaBo on badkata pga nobapa ga my
u3gage OBa Wnu noseke pasnuYHW nNnaTexHu 6peHaoBU Ha
NNaTtHMW WHCTPYMEHTU 3aCHOBaHW Ha KapTuyka, non ycros
TakeaTa ycnyra ga ce Hyaum of cTpaHa Ha baHkaTta.
WHdopmaummTe 3a cuTe pacnonoxnvmeu OpeHOoOBM Ha
KapTU4YKM U HUBHUTE KapakKTepUCTUKW, BKIyYUTENHO U 3a
HVMBHaTa OYHKLMOHAMNHOCT, CUrYPHOCHUTE KapakTEPUCTUKM 1
TpoLLOLWTe NOBP3aHM CO HMB, Ce CTaBeHM Ha pacnonarake
n jaBHO o6jaBeHn Ha Beb-cTpaHuuata Ha baHkara.
Hanosunte 3a npeHoc wTo KOPUCHWKOT M AocTaByBa BO
BaHkaTta Mopa ga Guaat NOMOMHETVM COrnacHO BaXeuykuTe
nponucn WM CTaHgapauM 3a  U3BpLUyBakbe  MaTexHu
TpaHcakumn. KOpUCHUKOT € OAroBOpeH 3a TOYHOCTa W
NoTNonHoCTa Ha nogaTtouuTe Bo Hanorot. baHkata Hema ga
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3eMe npeaBua M Hema fa nocrarnyBa Mo Hamos3u co ctap
[aTyM Ha W3BpLIyBake, HENOTMNOMHW UMW  HEenpaBuITHO
nornonHeT Hamnosu. KopucHuMKOT MoXe f[a uM3BpLlyBa
nnakarwa BO KOPUCT Ha MMaTenu Ha CMETKU BO APYrn GaHKu
BO 3emjaTa npeky cucteMoT Ha KnupuHwkarta kyka (KUBC),
Kage nnakawaTa ce cmeTaaT 3a KOHEYHM MO WU3BPLUEHOTO
nopaMHyBawe Ha cMeTkute Ha OaHkuTe BO CUCTEMOT Ha
HBPCM 1 npeky cuctemoT Ha nopamHyBawe Ha HBPCM
T.H. MUMC. KopucHMKOT MOXe Aa u3BpllyBa Mfakakwa BO
KOPUCT Ha MMaTenn Ha CMEeTKM BO ApYrn CTPaHCKU GaHKu
npeky SWIFT cuctemor. baHkata uma npaBo BO cekoe
BpemMe pfa nobapa [pononHuTenHa [AOKyMeHTauuja opf
KopuCHUKOT npu n3BpLUyBare Ha HanosuTe 1 ga onbue nnu
cTonupa M3BpLUyBake Ha odpefeHa TpaHcakuuja cormnacHo
3aKOHCKaTa, no3akoHckaTa perynaTvsBa U UHTEPHUTE aKTu.

. MIATEXHA CMETKA
BuaoBu Ha nnaTeXxHn CMeTKK

YneH 4

1) MnaTexxHa cmeTKa BO AEeHapX M CTPaHCKU BanyTu Ha
U3nYKo nuue - peamaeHT

Mog ycnosute og PamkoBHMOT gorosop, baHkata moxe ga
My oOTBOPM Ha KOpPUCHUKOT — U3MYKO nuue pesuaeHT
nnatexHa cmeTka BO AeHapu W/unu nnaTexHa cMmeTka BO
CTPaHCKM BanyTu, Ha Koum Ke ce BoAaT (eBuaeHTupaar)
JeHapckM W OeBU3HM cpeacTBa (cpedcTBa BO CTpaHcka
BarnyTa) COOOBETHO M MPEKy KoM ke ce BpLIaT: Hannatu u
nnakawa CcO HepesnaeHTU W pe3naeHTW; MNpeHoC Ha
cpenctea oA/Ha OeBU3eH/OeHapCKM Oeno3wT, oAa/Ha Apyru
nnaTexHW CMeTKW; ynnaTu U NnoBrekyBaka BO e(EeKTUBHU
CTPaHCKM U OOMALUHM Napu, COrnacHo 3akOoHOT 3a OEBU3HO
paboTere, 3aKOHOT 3a NnaTeXHW yCrnyru u nnaTHU CUCTEMU
W OpyruTe NO3UTUMBHMU 3aKOHCKU W MOO3AKOHCKU MPOMUCK; U
OpyrM CO 3aKOH [JO3BOMIEHW W MPOMULIaHN NNaTexXHu
TpaHcakuuu.

2) MnatexxHa cMmeTKa BO AeHapu M CTPaHCKU BamnyTu Ha
b13nyKo NuLe - Hepe3naeHT

BaHkaTa moxe ga my oTBopu Ha KOpUCHUKOT — pmandko
nvue HepesuaeHT MoBeKeBanyTHa MnaTeXxHa CMmeTka BO
JeHapu W BO CTpaHKM BarnyTu, Ha Koja Ke ce BogaT
(eBnaeHTVMpaaT) OeHapCKM U OeBU3HU CpeacTBa (cpeacTBa
BO CTpaHCKa BanyTa) COO[BETHO W NpeKy Koja ke ce BpLuaT:
HannaTM 1 nNnakakwa CO Hepe3nMOeHTU N Pe3naeHTU; NPEHOC
Ha cpefcTBa Of/Ha AeBuU3eH/AeHapCcku Aeno3nT, oa/Ha apyru
nnaTexHu CMeTKW; ynnaTh U MNoBfeKyBaka BO €(EKTUBHM
CTPaHCKM U JOMaLlUHM Napu, COrnacHo 3akoHOT 3a [EeBU3HO
paboTterse, 3aKOHOT 3a NNaTeXHW yCrnyrn u NnaTHU CMCTEMU
W OpYruTe NO3UTMBHU 3aKOHCKU M MOA3AKOHCKW MNpOMUcH;
OpyrM CO 3aKOH [O03BOMEHU MW MPOMULIAHU NIaTEXHU
TpaHcakuum.

3) MnaTexxHa cmeTKa CO OCHOBHU (PYHKLMM BO AeHapw -
MnatexHa cmeTka cO OCHOBHM yHkumn (MCOD) e
nnaTexHa cMeTka Koja ce OoTBopa M rrnacu Bo AeHapu. 3a
oTBOoparwe Ha [CO®P ce kBanuukyBa KOPUCHWUK KOj Hema
OTBOPEHO Apyra nnaTtexHa CMeTka BO [eHapu BO 3emjaTa.
MCO® rn oBO3MOXYBa CriefHUTE NAATEXHN YCMYrn:

- OTBOpak-e, OApXYyBak-€ 1 3aTBOpae Ha nnartexHa
CMeTKa;

- ynnata Ha napudHU cpeacteBa U MOBMEKyBake
roToBMHAa Of MraTexHaTa CMeTKa Ha LanTtepute BO
BaHkaTta kage WTO e OTBOpeHa cmeTkaTa w/unu
npeky Mpexa Ha 6aHkomaTu BO TEKOT WU HaaBop
of paboTHOTO BpeMe;

- nnaTtexHu TpaHcakuum CO MnaTexHa KapTuuka,
BKIMYYMTENHO U OHNAajH Nnakame;
- KpeauTHu TpaHcdepw, BKAyYyBajkn U
Hanosu.
KopuCHWK KOj MMa OTBOPEHO MnaTexHa CMeTKa CO OCHOBHMU
YHKLUN HE MOXE [a KOPUCTU AO3BONEHO NPeYeKopyBaH-e.
3a kopucTewe Ha OBME Yycnyru, KopucHukoT Tpeba pga
nocegysa nnatexHa CMeTKa WM ga  Hanpasu
TpaHcdopmaumja Ha nnaTexHarta cMeTka CO OCHOBHMU
dyHKUMM BO nnaTexHa cmeTka. KopucHuMKOT He cmee aa
nocegyesa pApyra nnatexHa cmetka Bo baHkata wnu kaj
apyra 6aHka Bo PCM.

TpajHU

4) TlnaTteXXHa CMeTKa CO OCHOBHM (pyHKUUM 3a
noTpoLUyBa4Yu KOPUCHULM Ha 3aKOHCKM npaBa (MCO®d)
MnatexHa cmeTka €O OCHOBHU pyHkuun (MCOD) 3a
MOTPOLLYBa4M KOPUCHULM Ha 3aKOHCKM MpaBa € nnaTexHa
cMeTKa koja ce oTBopa U rmacu Bo AeHapu. 3a oTBopake Ha
MCO® ce kBanuduKyBa KOPUCHUK KOj HEMA OTBOPEHO Apyra
nnaTexHa cMeTka BO JAeHapu BO 3emjaTa U KOPUCTU efeH o,
YyTBPAEHUTE OCHOBM Ha 3aKOHCKW Npasa.

1) 3aKoHCka u3gpluka, HaJOMECTOK Ha LuTeTa HacTaHaTa
nopagu HapyllyBake Ha 34paBjeTo WM HamarnyBake,
OOHOCHO ryberwe Ha paboTHaTa CnoCOBHOCT U HAaZOMECTOK
Ha wreTa 3a 3arybeHa m3gpLuka nopagum CMpT Ha AaBayoT
Ha uagpLukaTa;

2) HagoMeCcTOK nopagu TernecHo olTeTyBawe Cropes
nponucute 3a MHBaNUACKOTO OCUTYpYBaH-E€;

3) napnyHa nomoLl o4 couujanHa 3awTuTa;

4) npuBpemeHa HeBpabOTEHOCT;

5) popaTtok Ha geua un

6) cTuneHauja, KpeauT 1 MOMOLL Ha YYEHULM U CTYOEHTH.
MCO® rn oBo3MOXYBa CregHMTe NNaTeXHN YCNyru:

- OTBOpahe, OApPXyBake U 3aTBOpae Ha nnarexHa
cMeTKa;

- ynnata Ha napuyHuW CcpeacTBa UM MOBIEKYBake
roToBMHa oA NraTexHaTa CMeTKa Ha LantepuTe BO
BaHkaTta kage WTO e OTBOpeHa cmeTkaTa w/unu
npeky mMpexa Ha 6aHkomaTu BO TEKOT UMW HaaBop
of, paboTHOTO Bpeme U

- NnaTexHy TpaHcakuMM CcO MnaTexHa KapTuyka,
BKITy4YUTENHO U OHMAajH Nnakaxe

- KpeauTHU TpaHcdepw, BKAYYYyBajkm U
Hanosw.

KopucHUK Koj MMa OTBOPEHO MraTexHa CMeTka CO OCHOBHU
yHKUMU HE MOXKe Aa KOPUCTU JO3BONIEHO NMpeYeKopyBake.
3a KopucTerwe Ha OBME YCMyrn, KOpUCHWUKOT Tpeba pna
nocegyBa nnatexHa CMeTka WM Ja  Hanpasu
TpaHcdopmaumja Ha nnarexHata CMeTka CO OCHOBHU
dYHKUMKM BO nnaTexHa cMmeTka. KopucHMKOT He cmee fa
nocefyBa Apyra nnatexHa cmetka Bo baHkata wnu kaj
apyra 6aHka Bo PCM.

TpajHU

MpepaoroBopHa dasa

Unen 5

Co uen uHdopmuparwe ¥ 3anosHaBake CO YyCnoBute 3a
KOpUCTEHE Ha nnaTexHw ycnyri, baHkata JoBOMHO Bpeme
npen cknyyyBake Ha PamMKOBHMOT AOroBop My AOCTaByBa
Ha KOPWUCHWUKOT MPETXOAHM MHAOPpMaLun Kou ce nponuiiaHu
corrnacHo 3akoHOT 3a MnaTeXHU YCyrn U nraTHU CUCTEMM
Kako 3af0/KUTENHU eNneMeHTU Ha PaMKOBHUOT JOrOBOP.
HasepeHnte wuHdopmaumm baHkata My 1M pasa Ha
KOPUCHWKOT CO AocTaByBawe Ha osue OnwTu ycrosu u
ocTaHaTh JOKYMEHTU KOW Ce COCTaBeH Jefn Ha pPamMKOBHWOT
[0roBop (NpeAanior paMmkoBeH AOroBop).
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[ocTtaBeHnTe OOKYMEHTM MMaaT CBOjCTBO Ha mnpearnor 3a
CKIydyBaH-€ Ha PaMKOBEH [OrOBOP KOj KOPUCHMKOT MOXe Aa
M npudgatnm co cknydyyBawe Ha PamKOBHMOT [0Orosop,
OOHOCHO CO noTnuwyBake Ha PamkoBeH pgorosop3sa
NnaTexHW ycrnyrm Ha unsnmydku nuua.

JokymeHTute BO [MOP dopmar, Ha KOPUCHUKOT My Cce
JocTaByBaaT Ha TpaeH MeauyM Unn NUYHO BO paboTHuTe
npocTopum Ha GaHkarTa, OOHOCHO
dunujanute/ekcnosntypute Ha baHkaTta.

NctoBpemeHO co JdocTaByBawe Ha npeasior pamKOBHMOT
poroop, baHkata Ha KOpPUCHMKOT, 6e3 HagomecT My
focrtasyBa 1 NHopmaTMBEH AOKYMEHT 3a HAAOMeCTOUM Ha
XapTvja wnuM Ha Jdpyr TpaeH MeguyM Ha HayuH Koj
o6e3benyBa [oKa3 3a M3BPLLUEHOTO JOCTaByBak-€.

CknyuyBaHte Ha paMKOBEH JOroBop

YneH 6
KopucHuk Koj rv npudpaka noHyaeHUTe ycriosu, NnogHecysa
Bapare 3a oTBOpake Ha nnaTexHa CMeTKa Ha xapTuja unu
Ha Apyr TpaeH MeguyM.
PamkoBHMOT JoroBop ce cMeTa 3a cknyyeH kora bankarta n
KOPUCHWKOT MOTNMIWYyBaaT PaMKoBEH OOroBop 3a nnaTexHu
ycnyru 3a pmanykm nuua .
PamMKkoBHMOT O0OroBOop rO COYMHyBaaT OBWE  OMNLITH
ycnosu, 6apareTo 3a OTBOparwe Ha nnaTexHa cMmeTka o
KopucHukoT, (2) Baxedkata Tapuda 3a HagomectTn Ha
ycnyrn Ha TTK banka ALl Ckonje Bo 4enoT Koj ce ogHecyBa
Ha paboTereTo Ha PU3NYKM NuLa CO NnaTexHu cmeTtku; (3)
Baxxevkata Oanyka 3a BUCMHA Ha kamaTHUTe cTanku Ha TTK
Banka A Ckonje, BO [enot Koj ce ofHecyBa Ha
paboTeweTo Ha (pM3MYKM NUua Co MNAaTeXHU cmeTku; (4)
BaXXEYKMOT TEPMUHCKM MNaH 3a BpLUEH-E HA NnaTeH NnpoMeT
Ha TTK Banka AL Ckonje co ctpaHcTBo Ha TTK Bbanka ALl
Ckonje; (5) BaxeuykmoT TepMUMHCKM NNaH 3a BpLUEHEe Ha
nnateH npomeT Bo 3emjata Ha TTK Banka AL Ckonje (6)
MoumHumkoT 3a nnatexuHu ycnyrn TTK Banka AL Ckonje, (7)
MHdopmaTBHNOT AOKYMEHT 3a HagomecToun Ha TTK BaHka
Al Ckonje, (8) Popmynap 3a npeggoroBopHU MHdOpMauum
(nogatoun) 3a MOHyAeHMTE  KpeauTHM  yCcrnoBu  3a
NOTPOLUYBaYKN KpeauT, Kako U CeKoj AOMOMHUTENHO CKIyYeH
[OroBop 3a OTBOpawe W BOAEHE Ha nnaTexHa CcMeTka
W/Vnn KOpUCTEHE MNMaTeXHW YCNyrM Kako W cuTe OMLWTU
ycnosu, [dorosopw/ 06jaBeHn nHdopmMauumn/npeseHTauum co
Kou ce ypedyBaaT W perynupaaT npoussBoauTe U ycnyrute
NOBP3aHN CO KOPUCTEHETO HA NITATEXHUTE YCIyru.
Bo 3aBMCHOCT oA nnaTexHuTe ycnyrm Kou ce npegmeT Ha
JoroBapare, kako Aer uUnvM aHekc Ha paMKOBHMOT AOroBOp
3a KopucTewse Ha MnaTexHW Yycryru, OOroBOpoT nomery
BaHkaTta W KOPUCHWMKOT MOXe pga Ouge CckryYyeH co
CBOepayvHo MOTNULIYBaH-e Ha OKYMEHT Ha XxapTuja.
PamMKoOBHMOT JOroBOp Ce CKiyvyBa Ha MaKeOOHCKM ja3uk Ha
HeonpeaerneHo Bpeme.
Co pamKOBEH [OroBOp Ce ypeayBa M U3BPLUYBake Ha UAHM
noeguHeYHW NNaTexHW TpaHcakumm.
Co noTnuwyBake Ha pPaMKOBEH [OroBOP 3a MaTeXHu
ycnyrm Ha uanyky nuua u/vnv OoroBop 3a usgaBake U
KOpUCTEHE Ha OCTaHaTWM NMaTeXHW YCryrn, KOPWUCHMKOT
noTepayBa Aeka Oo6uNn edeH MPUMEPOK Ha pPaMKOBHUOT
[OroBop, Kako M Aeka BO npeagoroBopHaTta ¢asa my e
[ocTaBeH npeasior paMmKoBeH 4OroBOp.
KopucHukoT, BO nepuop Ha BpeMeTpaewe Ha AOroBOPHUOT
ogHOC ¥Ma npaBo ga nobapa Aa My ce JOCTaBu Konwja of
pPaMKOBHWOT [OrOBOpP, OAHOCHO WHAOpMauuuM Kou My ce
[oCTaBeHU BO NpegaoroBopHaTta gasa 1 Toa Ha xapTuja unm
apyr TpaeH meauyM. baHkaTta e gormkHa Hajmanky egHaw
roavwHo Ha KopucHuWKOT ga Aafe v3BeLTaj 3a HannaTteHu

HagoMecTouM HajaouHa OO0 Kpaj Ha Mecel jaHyapu of
TEeKOBHaTa  kKaneHgapcka roguHa 3a  npeTxogHaTa
KaneHgapcka roguHa. Ha 6apane Ha KopncHukoT baHkaTta e
OOMKHa Ja My ro Aajge W3BelTajoT 3a HagoMecTouu Ha
XapTuja, He3aBUCHO Of JOrOBOPEHMOT HaYMH Ha JaBake Ha
M3BeLTajoT.

KopucHukoT nma npaso 1 ga nobapa, 6e3 HagomecT, Aa My
ce gocTtaBn MHgopmaTMBEH AOKYMEHT 3a HagoOMeCcTouu U
MouMHUKKOT, Ha XapTuja unu apyr TpaeH meanyMm.

OnwTtute ycnosw, Baxeykata Opgnyka 3a BuWcMHa Ha
kamaTHu ctankm Ha TTK Banka ALl Ckonje ogHOCHO genoT
KOj ce ofgHecyBa Ha ycrnyrute 3a U3MYKM NuLa Kon ce
npegMeT Ha 0BOj A0roBop, Baxedvkata Oanyka 3a BUCMHA Ha
kamaTtHuTe ctankm Ha TTK Banka ALl Ckonje, BO AenoT Koj
ce ofgHecyBa Ha paboTeweTo Ha U3MYKM nmMua  Cco
NNaTexHu CMeTKU, BaXXeYKMOT TEePMUHCKM MnaH 3a BpLueHe
Ha nnateH npomeT Ha TTK Banka ALl Ckonje co CTpaHCTBO
Ha TTK BbaHka ALl Ckonje, Baxxe4kmoT TepMUHCKM NnaH 3a
BpLlewe Ha nnaTteH npomMmeT BO 3emjata Ha TTK BaHnka AL
Ckonje, MNoumHukoT 3a nnatexHun ycnyrm TTK Banka AL
Ckonje, MHOOPMaTUBHMOT AOKYMEHT 3a HagoMecTouu Ha
TTK Bbanka AL Ckonje, ®opmynapoT 3a npenaoroBOpHU
UHdOpMaLmKn (nogaTtoun) 3a NOHYAEHUTE KPEAUTHU YCIOBU
3a NOTPOLLYBAYKM KpeauT My ce gocTanHu u baHkata my ru
CTaBa Ha pacronarawe Ha KOPWCHMKOT Ha LianTepuTe BO
dunujanute n paboTHWTE NpocTopunm Ha OGaHkata M Ha
WHTEepHeT cTpaHa Ha baHkaTa.

[okymeHTaumjaTa Koja ro coumHysa PamKOBHWOT gorosop u
Koja e cocTaBeHa BO enekTpoHcka opma, crnopeq
MoOXHocTUTe Ha BbaHkaTa BO mocTtankata npeg cknydvyBawe
Ha PamMKOBHMOT JOroBop, Ke My ce gage Ha KOpucHUKOT unu
BO XapTueHa cdopma BO AeNoBHUTE npocTtopun Ha baHkata,
WNN Ha Apyr TpaeH MeanymMm.

Mo Gapawe o KopucHukoT, BaHkata moxe ga My usgage
nNpMMEepoK of [JOroBopHaTa [OKyMeHTauuja BO XapTueHa
dopma nnm enekTpoHcka gopma.

Kop1CHUKOT nma npaBo 3a BpEMETPaEeHETO Ha AOrOBOPHUOT
opHoc co baHkaTta ga ru 6apa og baHkata Ha xapTuja unm
Ha Opyr TpaeH MeguyM [OrOBOPHUTE  YCMOBUM 04
PaMKoBHMOT JOroBOp, Kako M NPeTXoaHUTe MHopmaummTe
3a KOpUCTehe Ha NnaTeXxHW ycnyrum cornacHo 3aKkoHOT 3a
NNaTexHu yCrnyru v nnaTHU CUCTEMN.

OTBOpaH:e Ha nnarteXHa CMeTKa

UneH 7
Bankata Ha KopucHukoT My oOTBOpa nnatexHa cmeTka
OOKOMKY M UCMONHYyBa CrneaHuTe YCnoBu:

- fba nogHece Gapatbe 3a OTBOpawe Ha nnaTexHa
CcMeTKa Ha MHTepeH obpa3sel Ha baHkaTa;

- [a ja pocTtaBu noTpebHaTta [oKyMeHTaumja koja
OBO3MOXyBa waeHTUdMKaumja Ha KopuCHUKOT,
3aKOHCKMOT 3acTanHuK 1 nuuaTa oBracTeHu Of HUB
3a paboTere CO NnaTexHaTa cMeTka, UMajku M BO
npeasua NPUMEHNUBUTE 3aKOHCKM M MOA3AKOHCKM

nponucu;
- Ha Oapawe Ha baHkata ga v npunoxu cute
noTpe6Hm nogatouu " AononHuTenHa

OOKYyMEeHTauuja CorflacHO WHTEpPHWUTE aKkTu Ha
BaHkaTta, BKnyuMTENHO 1 3a LenuTe Ha ofpendute
Ha 3aKkoHOT 3a crpevyBake Ha neperwe napu u
duHaHCuparke Ha Tepopu3aMm M 3a UenuTe Ha
yTBpayBawe Ha FATCA cratyc.
[okymeHTauujaTa notpebHa 3a oTBOpame Ha cmeTka, Tpeba
Aa buage npeseHTWpaHa BO opurMHan unu BO dpoTokonwuja
3aBepeHa of oOBfacTeHo nuue (Hotap), npuwTto BaHkaTa
3aJ0IDKMTENHO 3aapxyBa oOToKoNuja o4 npunoxeHarta
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OOKyMeHTauuja.

BaHkaTa ke My oTBOpY Ha KOpPUCHMKOT AeHapcka nnatexHa
cMeTKa wW/vnu geBu3Ha nnaTexHa cmeTka  [AOKOMKY
KopucHuMkOT ja poctaBuM KOMMNeTHata [JOKyMeHTauwja,
pokonky bankata m  pgobue cute MHdopMaumm 3a
OTBOpake Ha nnaTexHaTa cMeTKka U no notpeba usspLueHa
aHanusa o cTpaHa Ha baHkaTta cornacHo nponucute Kou ce
npumMeHyBaat Ha paboTexweTo Ha baHkaTa.

BaHkata Hema Ha OM3MYKO NULE KOewTo MMa CTaTyc Ha
pesnaeHT M MMa OTBOPEHO NnaTexHa CMeTka BO AeHapu
u/vnn cTpaHcka BanyTa, BO WUCTO BpeMe, Aa My OTBOpU
n/vnn fa BOAMW NnaTexHa cMeTKa BO AeHapu u/vnm cTpaHcka
BanyTa CO CTaTyC Ha Hepe3uaeHT, unu obpaTHo. [okonky
cornacHo co 3akoHOT 3a [AeBu3Ho paboTewe HacTaHaT
yCNoBM 3a MNpOMeHa Ha CTaTycoT Of Ppe3vaeHT BO
HepeaunaeHT, unu obpartHo, baHkaTta ke n3BpLIM NpomeHa Ha
(He)pesnaeHTCKMoT cTaTyc Ha umanykoTo nuue. baHkaTa ro
3agpXyBa NpaBoTO Aa ro oabue oTBOpaweTO Ha cMmeTkaTa
06e3 npuToa Oa ja HaBege npuymHaTa 3a oabvBameTo Ha
BapareTo 3a 0TBOpaHe Ha cmeTKa.

OTBOpake Ha NnaTeXHa cmeTKa Ha (PU3MYKO nuue -
pe3ugeHT

YneH 8
BaHkaTa ja oTBOpa cmeTkata Ha (PM3NYKO NuLe pe3vaeHT
BP3 ocHOBa Ha Gapare 3a 0TBOpake Ha CMeTKa NOAHECEHO
o[ cTpaHa Ha U3UYKO NKLEe KOe UMa CTaTyC Ha Pe3ueHT,
OOHOCHO 3aKOHCKMOT 3acTanHuK Ha pe3naeHToT MIu Apyro
OBIacTeHO NuLe of Pe3NAEHTOT U 3aKOHCKMOT 3acTarHuK.
Mpen pa otBopu cmeTka bankata 3agomKUTENHO ro
yTBpAYyBa WOEHTUTETOT Ha (PU3MYKOTO NuLEe-pe3naeHToT,
HEroBmoT 3aKOHCKU 3aCTanHUK Unn Ha nnuata oBnacTteHun o
HMB Kako OBMacTeHu nuua 3a paboTa co nnaTexHa CcMeTKa,
BP3 OCHOBa Ha BaXeyka [OKyMeHTauuja 3a HMBHa fM4Ha
naeHTudurkaumja.
BaHkaTa ro yrtBpayBa WAEHTUTETOT Ha pe3naeHToT-
hb13NYKOTO NU1Ue, BP3 OCHOBA Ha BaXkeuka NyHa kapTa unm
naTtHa ucnpasa of Koja ce yTBpAyBa NoCTOjaHOTO MEeCTO Ha
xmBeewe Bo Penybnuka CesepHa MakeaoHuja, 0OOHOCHO v
MOEeHTUUKYBA CTpaHCKUTE U3NYKM NULa KoM  Mmaat
TpeTMaH Ha pesngeHT W MPUBPEMEHO MPEeCTojyBaaT BO
Penybnuka CesepHa MakenoHuja.
3akoHCKMOT 3acTtanHuk u OBnacTeHuTe nuua 3a paboTa co
nnaTexHa cMeTKa Ha pe3naeHTOT ce MAeHTUdKKyBaaT Bp3
OCHOBa Ha:

- BaXEYKM [OKYMEHT Kako [0Ka3 Aeka nuueto e
3aKOHCKM 3acCTanHuK Ha pe3naeHTOT U OOKYMEHT 3a
NW4YHa naeHTUdMKaLmja Ha 3aKOHCKUOT 3aCTarnHuK;

- nucMeHo oBnacTtyBake 3a OBracteHn nuua 3a
pabota co nnaTtexHa CcMeTka MNOTNULLIAHO Of
pPE3NOEHTOT-PU3BNYKO NMUE WK 0 HEeroBumoT
3aKOHCKM 3acTarnHuK NOTBPAEHO Of OBNACTEHO NuLe
(HoTap) ako OBnacTteHoTO nuue 3a paboTta co
nnaTexHa cmeTka ce nojaByBa Bo baHkata BO
oTcycTBO  Ha KOPUCHWMKOT, OAHOCHO 3aKOHCKUOT
3acTanHuK M OOKYMEHT 3a NuyHa uaeHTudwmkaumja
Ha OsnacteHn nuua 3a pabota €O nnarexHa
cmMeTka.

OTBOopale Ha NnaTeXXHa cmeTKa Ha (PU3MYKO nuue -
Hepe3ngeHT

YneH 9
baHkaTta ja oTBopa cMeTkaTa Ha PU3NYKO NuLe-Hepe3naeHT
Bp3 OCHOBa Ha Gapahe 3a 0TBOpahe Ha CMeTKka NOAHEeCEHO
O cTpaHa Ha PuU3nM4KO InuUe Koe uMa cTaTyc Ha

HepeanaeHT, OAHOCHO  3aKOHCKMOT  3acTanHuK  Ha
Hepe3naeHTOoT UNmn Apyro Nuue OBNacTeHo o4 HEPE3UAEHTOT
W 3aKOHCKMOT 3acTarHuK.

Mpen pa otBopu cmeTka baHkata 3agomKuMTENHO ro
yTBpAyBa MAEHTUTETOT Ha (PU3NYKOTO NULe- HepesuaeHT,
HEroBMOT 3aKOHCKWN 3acCTarnHuK UM Ha nuuaTta oBnacTeHu og
HuMB kako OBnacTeHu nuua 3a paboTa co nnaTexHa cMeTka,
BP3 OCHOBa Ha BaXeyka [OOKyMeHTauuja 3a HMBHa fNu4Ha
naeHTndukaumja n Toa:

- 3a (PM3NYKOTO NuLe-Hepe3naeHT — BaXKeyka naTtHa
ucnpasa Wnu BaXkeyka fuyHa KapTa, ako NuueTo e
ApXaBjaHWH Ha 3eMja YneHka Ha EBponckaTa yHuja,
3eMja noTnucHWYka Ha LeHreHckuoT gorosop wnu
3emja co koja Peny6nuka CesepHa MakegoHuja nma
CKIy4yeHo OvnaTtepanHa cnorogba 3a
npekyrpaHNYHO naTtyBake Ha ApXasjaHW Ha OBeTe
3emju, og Kou ce yTBpAayBa MOCTOjaHOTO MECTO Ha
XuBeerwe BO CTpaHCTBO. [JOKONKY BO AOKYMEHTOT
He e HaBeJeHO MOCTOjaHOTO MECTO Ha KUBEEHE BO
ctpaHcTBo baHkaTta ro o6es3benyBa 0OBOj nogaTok
NpeKky CUTypHM U HE3aBMCHU W3BOPU MUIU MpPEKy
noTnuwaHa usjasa og MU3MYKOTO Nnue-Hepe3naeHT
BO KOja € HaBeJeHO [MOCTOjaHOTO MeCTO Ha
XuBeewe BO CTpaHCTBO. [MMucMeHaTa usjaBa He ce
npudaka o HepesngeHTn o cocegHuTe 3emju Ha
Penybnuka CeBepHa MakenoHwja;

- 32 3aKOHCKMOT 3acCTarHuK - BaXKeYkn OOKYMEHT 3a
nnyHa ngeHtTudmkaumja Kako 1 gokas Aeka nuueto
€ 3aKOHCKM 3acCTarHuK;

- 3a OsnacteHn nuua 3a pabota co nnarexHa
cMeTKa Ha (OU3MYKOTO NULEe-Hepe3naeHT-BaKeyKM
OOKYMEHT 3a HMBHa nu4YyHa waeHTudukaumja u
NMMCMEHO OBracTyBake MOTNULIAHO O (PU3NYKOTO
nvue-HepesnaeHT wnu o4 HEeroBMoT  3aKOHCKU
3acTanHuK 3aBepeHo Ha HoTap (ako OBMacTeHoTo
nvua 3a paboTta co nnatexHa cmeTka ce nojaByBa
Bo baHkata BO oTcyctBo Ha KopuCHUMKOT umnu
HEroBMOT 3aKOHCKW 3aCTanHuK).

Mpn oTBOpake Ha cMeTKa Ha (U3MYKOTO nuue -
Hepe3uaeHT, baHkaTa ke ro uHpopmmpa hu3nyKoTO nuue 3a
pobuBakbe Ha TpeTMaH Ha  pes3naeHT  CcornacHo
perynatusata Bo Penybnuka CeBepHa MakenoHuja Kojawito
ce ofHecyBa Ha CTpaHCKM un3n4kn nuua kon Bo Penybnuka
CeBepHa MakegoHuja npecTojyBaat nNpUBPEMEHO CO
paboTHa BM3a unu BM3a 3a NPecToj of Hajmanky 6 (wect)
Meceun. CTpaHCKOTO  (pM3MYKO fMUe  KOoewTo ce
noeHTnduKyBa co OOKYMeHT nsgageH ogq MHP (aunnomar)
uMma CcTaTyC Ha Hepe3uaeHT.

OTBopaH:e Ha nnarte>XHa CMeTKa CO OCHOBHU (byHKLIMVIVI

Ynen 10

BaHkata moxe ga My oTBopu Ha KopucHUK — nsmyko nuue
nnaTtexHa cMeTka BO BarnyTa AeHapu CO OCHOBHU (OYHKLMM 1
nnaTexHa cMeTka BO BanyTa AeHapu CO OCHOBHW (DYHKLMU
3a KOpMCHMLM Ha NpaBa onpegeneHn co 3akoHOT.

Mpn oTBOpake Ha nnarexHara cMeTka CO OCHOBHU
dyHKUMN KOPUCHUKOT noTnuLyBa U M3jaBa nog moparnHa u
mMaTepujanHa oOOroBOPHOCT [Jdeka He nocegyBa Apyra
nnaTtexHa cMeTka BO AeHapwu BO 3emjaTta CO orfied Ha Toa
LUTO 3aKOHCKaTa perynatvBa He gossonyBa KopucHukoT ga
nocegysa apyra nnatexHa cmetka Bo PCM. Npu oTBopare
Ha 0BOj TMN Ha cmeTka KopucHuKOT ja AocTaByBa ucTaTta
OOKyMeHTaumja Kako 3a OTBOpake pefoBHa nNnaTexHa
cveTka. bapaweto baHkata ro opobpyBa [OOKOMKY Mo
HanpaBeHa npoBepka ce KoHcTatupa aeka KopuCHUKOT He
nocegyesa Aapyra nnatexHa cmeTtka Bo PCM. BaHnkaTta BO
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3aKOHCKM YTBpAEHUOT pok of 10 paboTHM peHa ke My
oprosopu Ha KopucHukoT ganu My e ogobpeHo oTBOpaHeTo
nnaTtexHa cmeTka CoO OCHOBHM yHkuun. Ha Gaparwe Ha
KopucHukor, OOKOIKY ce NCMNONHETH 3aKOHCKM
npeaBuaeHNTe YCINoBK, HeroeaTa nnartexHata cMeTka Moxe
na ce TpaHcdopmupa BO NnaTexHa CMeTKa CO OCHOBHMU
(YHKLUK, KaKo U nnaTexHata CMeTKa CO OCHOBHU (hyHKLIMM,
Ha Gapame Ha KopucHMK, MOXe fa ce TpaHcdopmupa BO
nnatexHa cmeTka. Bo 3aBWCHOCT of TWMOT Ha CMeTKaTta,
COOOBETHO Ce MpuMeHyBaaT oapeaduTe o osue OnwTu
YCIoBW.

KopucHuumMTe KoM uMaaT OTBOPEHO MNNaTeXHa CMeTka Co
OCHOBHWM (pyHKUMM MMaaT npaBo Ha: neT OecnnaTtHu
0E3roTOBUHCKM  TpaHCaKUuMM  BO  WHTEPEH  KIWUPWHTF
(6e3roTOBMHCKM Hano3un peanuanpaHn Npeky Lwantep, npeky
€neKkTPoHCKo ©aHKapCTBO WM CO TpaeH Haror); yBua U
pacnonarake CO cpefacTBaTa Ha CMeTKaTa npeky nebutHa
KapTuyka koja ce Tapudmpa cornacHo pefgoBHa Tapudga Ha
fOaHkaTa; yBMA M pacnonarakbe CO CMeTkaTa npeky
€neKTPOHCKO ©OaHKapCTBO Koe ce Tapudumpa cornacHo
pegooBHa Tapuda Ha OaHkaTa. MeceyHWOT HagomecT 3a
BOAEeH€e MnfaTexkHa CMeTKka CO OCHOBHM (PYHKLMM He MOXxe
na 6uge noeucok og 0,1 % o4 NOABWMXHMOT NPOCEK Ha
npoceyHa nnata Bo PCM 3a nocnegHute 12 meceum.
MpBute 5 TpaHcakuumn peannavpaHn BO MHTEPEH KINUPUHT Ha
BaHkata ce 6ecnnaTHW, a cMTe OCTaHaTu ce Tapudpupaart
cormacHo Tapudata Ha baHkata. KopucHuKk Koj uma
OTBOPEHO MaTeXXHa CMeTKa CO OCHOBHWU (PYHKLMW HE MOXe
[a 1Ma geBu3Ha cMeTKka BO BaHkaTa M He MOXe [a KOpPUCTU
[03BOJIEHO NpeYekopyBake. 3a KOPUCTEHE Ha OBUE YCIyrK
KOpUCHMKOT Tpeba Aa nocefyBa nnatexHa cMeTka unu ga
HanpaBu TpaHcOpMauumja Ha nnaTtexHata cmeTka Co
OCHOBHM (OYHKUMM BO nnartexHa cmeTka. CornacHo
3akoHckaTa perynatuBa KopucHUKOT Moxe pga nobapa
nnarexHata CMeTKa CO OCHOBHM pyHKuMM pa buge
ocrnobofeHa 1 o MeceyHUoT HaJOMECT 3a BoAeH€e CMeTKa
Ookonky KOpUCHMKOT € npumaTen Ha CrnegHuTe 3aKOHCKM
npaBa: 1) 3aKkoHcka M3gpllka, HaJOMECTOK Ha LTeTa
HacTaHaTa nopaguM HapylyBake Ha 34paBjeto  unu
HamarnyBahe, OAHOCHO rybere Ha paboTHaTa cnocobHOCT U
HaZlOMeCTOK Ha LiTeTa 3a 3arybeHa uagpluka nopagu cMmpT
Ha JaBayoT Ha usgplikaTta, 2) HaAOMEeCTOK Nopaan TENECHO
owTeTyBawe Ccropes nponucute 3a  WHBaNMACKOTO
ocurypyeawe, 3) napuyHa noMoLU of, couujanHa sawTura, 4)
npveBpemeHa HeBpaboTeHocT, 5) gogatok Ha feua, u 6)
cTuneHauja, KpeguT U NOMOLL Ha yvyeHuum u ctygeHtu. Co
uen KopucHMKOT ga ro KopucTu npaBoTo Ha ocnoboayBame
OL, MECEYHMOT HaJOMeCT 3a BOAEH€ CMeTKa CO OCHOBHM
GyHKUMM noTpebHo e BO baHkata pga  NpuUoxu
peleHne/noTBpAa 04 COOABETHa WMHCTUTyUMja He nocTapa
on 6 meceuu. NpeoueHa 3a ocrnobogyBake 04 MECEYHUOT
HaAZOMECT 3a BOAEHE MNnaTexHa cmeTka baHkaTa ke BpLuM
Hajmarky egHall Bo roguHaTa.

Ha Gaparwe KopuCHMKOT Ha nnaTexHa CMeTKa CO OCHOBHM
YHKLUMW UNU NnaTeXxHa cMeTka CO OCHOBHUM (pyHKLMM 3a
KOPUCHMLM Ha npaBa MOXe Aa KOpUCTU U AebuTHa KapTudka
rnoBp3aHa CO cMeTkaTa MO MNOTNULLYBake Ha COOABETEH
[OroBop.

Ha 6apare KOpUCHMKOT Ha nnatexHa cMeTka CO OCHOBHWU
YHKUUN MOXE [a KOPUCTMU ycriyra enekTpoHCKO\MOOUITHO
©aHKapcTBO MO NOTNMLIYBake Ha COoaBEeTEH AOrOBOP.

3a KOPUCHULUTE Ha NNaTEXHU CMETKM CO OCHOBHM (DYHKLIMM
M nnaTexHa CMeTKa CO OCHOBHU (DYHKLUWM 33 KOPUCHULM Ha
npaBa baHkaTa He ogobpyBa A403BOMEHO NPeYEKopyBats-E.

OBnacTteHu nuua 3a pa60Te|-be CO nnaTeXxHaTa CMeTKa

YneH 11
Kop1CHUKOT uma npaBo U3peyvHOo M BO NmMcMeHa dopMa Aa
oBnacTu TpeTu nuua 3a pacnofarakbe CO cpeacTBaTa Ha
nnaTtexHarta cMmeTkata kako OBnacTeHu nuua 3a paboTa co
nnaTtexHa cMmeTka.
3aKOHCKMOT 3acTanHUK KOj BO paMKWMTE Ha 3aKOHCKOTO
OoBfnacTyBawe WM OBNacTyBaweTO AadeHO CO oafiyka Ha
HagnexeH opraH ro 3actanyBa KopucHuKOT, Koj €
orpaHMyeHo [AenoBHO crnocobeH wnu He € [JenoBHO
cnocobeH, He MOXe 3a pacnonarake CO cMeTkata da
OBNnacTu TPeTu nuua.
OBnactyBateTO 3a pacnonarake €O CpeacTBata Ha
nnarexHaTa cmeTkata He MOXe [a Ce NpeHecyBa Ha Apyru
nMua M He MOXe [[a Ce OfHecyBa Ha 3aTBopake Ha
cMmeTKara.
OsnacteHoTo nuua 3a pabota co nmnaTtexHa cMeTKa He
MOXe Aa nogHece Gapare 3a A03BOMEHO MpevYekopyBare
unu 6apare 3a n3gaBarbe Ha NnaTexHa KapTudka.
KopuCHUKOT MOXe pJda ro OTnoBMKa OBIacTyBakeTO 3a
pacnonarake CO cpeicTBaTta Ha cMeTKaTta MCKIy4uMBO BO
nucmeHa ¢dopma €O OoCTaByBake Ha  MUCMEHO
n3secTtyBake Ao baHkara.
BaHkaTa He npe3ema HvKakBa OArOBOPHOCT 3a OMIO Kakewu
3noynoTpebn of cTpaHa Ha OBNACTEHOTO Nvue U UCTUTE
naraat Ha ToBap Ha KOpUCHMKOT.

IV. MNATHU HANO3U
MoctanyBake No nnaTHM Hanosu

UneHn 12
BaHkaTa npeky cmeTkaTa 3a KOpUCHUKOT ke npyma ynnatm u
Ke BpLUM UCNSaTK COrnacHO AOCTaBEHUTE MNAaTHU Hano3n n
nnaTHU MHCTPYMEHTU o4 cTpaHa Ha KopuCHUKOT.
BaHkaTa Ke rv npyma n usBpllyBa nnaTtHUTe Hanosm crnopen
WHCTPYKUMN aobneHn o KopucHUKOT u Toa of AeBusHaTta
CMeTKa BO paMKuTe Ha cpeacTBata Ha CMmeTkaTa BO
CTpaHcka BanyTa, a o4 JeHapckata CMeTka OO BUCMHA Ha
NOKPUTUETO Ha AeHapckaTa CMeTKa.
Moo nokputMe Ha cMmeTkaTa ce nogpasbupa coctojdaTa Ha
cmeTkaTa o4 NPETXOOHUOT AEeH, 3rofieMeHa 3a NpuvMBoT Ha
cpencTBa BO TEKOT Ha AEHOT M 3a cpefcTBaTa ogobpexu
cornacHo [oroBopoT 3a opobpyBake Ha [O3BOJSIEHO
npeyekopyBake [OKOSMKY € CKriydyeH co KopucHMKOT,
HamaneHo 3a nnakakwata BO TEKOT Ha AEHOT 4O MOMEHTOT
Ha yTBpAyBakEe Ha NOKPUTMETO.
baHkaTta ce ob6Bp3yBa ga ro wusBectM KopucHukoT 3a
HenpaBUHO UMW HeLLeNoCHO MOMOSIHETU NAATHU HaNo3n Kou
Hema fa buaaTt n3BpLUEHW.
KopucHnkoT 1 oBnacteHoto nvue Ha KopucHukoT ce
obBp3yBaaT ga rv YyBaaT MNaTHUTE MHCTPYMEHTU U NNaTHU
Hanosn. EBeHTyanHuTe wMmaTepujanHM nocneavum LWTO
MOXaT [da HacTaHaT nopagun HMBHO rybewe M cHocu
KopucHukoT.

CDopma U cogpXxunHa Ha nnaTHUTe HANo3un

YneH 13

MnaTtHWMOT Hamor, BKYYUTENHO W TPAjHMOT MnaTeH Harmor,
Tpeba ga ja uma cogpxmHaTa nponuaHa co NponucuTe o
obnacta Ha nnaTtHMOT NPOMET BO 3emjaTa U BO CTPAHCTBO,
Kako U coapXuHaTta npeaBuaeHa Bo MHTepHUTe obpacuun Ha
BankaTa.

MnatHWMoT Hamor moxe Ada Guaoe OocTaBeH BO XapTueHa
dopma Ha wantepute BO ekcno3utypute Ha baHkarta, BO
eneKkTpoHCka dopma MpeKy KaHanute Ha enekTPOHCKO
OaHkapcTBO Ha baHkaTta wnu Ha Jpyr TpaeH Meauym
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COrMacHO  MO3WTUBHUTE MNpPOMWCM  BO  paMKuTe  Ha
TepMuHCKMTE nNNaHOBM 3a WU3BPLUYBake Ha MNNaTexHu
TpaHcakuuu.
KopucHukoT ce o06Bp3yBa nnaTHWTE Hanosu (nnaTtHuTe
WHCTPYMEHTU) Aa M gocTaByBa HaBpeme, ypeaHo, YNTINBO
M TOYHO TMOMOMHETN BO COMMacHOCT CO MPUMEHMMBUTE
MO3UTUBHU 3aKOHCKU W MOA3aKOHCKW MPOMUCK BO 3aKOHCKU
onpegeneHnTe pokoBu, N cOrnacHo TepMUHCKUTE MNnaHoBu
3a M3BpLYyBake Ha nnaTexHu TpaHcakumu. Bo cnpoTuBHO
04roBopHOCTa nara Ha ToBap Ha KopucHWKOT, npu LWTO
BaHkaTta He npesema HVKakBa OArOBOPHOCT 3a eBEeHTyanHo
HacTaHaTaTa wreTa 3a KopucHUKOT.
BaHkata ro npudaka nnaTHWOT
WCMOMHEeTU CnegHNTe YCroBu U Toa:
- [OKOINKY MraTHWOT Harnor e npaBWUHO MOMOSHET, '
COAPXWN cUTe MHopmMaumm 1 nopaToum 6apaHu u
noTpebHn  COrmacHoO MO3UTUBHUTE 3aKOHCKM W
NOA3aKOHCKM MPOMUCUM W OOKOMKY € NOoTnuwaH o
Kop1CHUKOT nnn oBrnacTeHun nuua of Hero;
- OOKONKY KOH NNaTHWOT Haror ce NpUMoXeHu cute
HEeonxoAHW [OKYMEHTW NpOnuLLIaHu 1 onpeaeneHn
CO NO3UTUBHUTE 3aKOHCKM U MOL3AKOHCKN MPOMMUCH,
a BO COrnacHOCT CO MHTepHUTe akTn Ha baHkara;
- pokonky e obesbegeHo nokpuTMe Ha cMmeTka Ha
KopucHukoT kaj baHkaTta 3a nnakawe Ha nnaTHUMOT
Hamor u 3a nnakawe Ha HagomecTouuTe W
TpowouuTe Ha baHkaTa;
- JOKONKY NnaTHMOT Hasor, Kako 1 caMoTO Nnnakawe e
BO COMMACHOCT CO BaXeuyknte [JOMalHU WU
MeryHapoaHW 3aKOHU U MPOMUCH.

Hamnor [Jokonky ce

KopucHUKOT e oaroBopeH 3a TOYHOCTa M MOTMOMHOCTa Ha
nogaTouuTe BO nnatHWOT Hanor. baHkata He ogroBapa 3a
eBeHTyarnHaTa wreTa Koja 6u HactaHana kaj KopucHukoT
3apagu M3BpLUYyBakE Ha MOrpeLlHo, HELLENOCHO MOMOSHETH,
dancMpukyBaHn wnM MNPOMEHETM Hano3n 3a nnakamwe.
lMnaTHWTEe HanosM KOW He M UCMOMHyBaaT YyCnoBuUTE 3a
npueMm u noctanyeBawe no uctute, baHkata v ogbusa u
HajaoouHa HapedHWOT paboTeH AeH i Bpaka Ha KopucHUkoT
M 32 UCTOTO MUCMEHO, MO EMNEKTPOHCKM MmaT Wi co Apyr
KaHan Ha KOMyHukauuja ro wussectyBa KOpWCHUKOT Ha
nnarexHata CMeTKa. (CO WTO ce CMeTa Jeka € ypeaHo
N3BECTEH)

MorpelHo KHWKEHO 3afosKyBake MnuM opobpyBake Ha
cveTkaTa, 6e3 ogobpeHve Ha KOpUCHMKOT, KoewTo €
nocreguua Ha rpewka Ha baHkata wnu  HejsuHUTE
HagBopeLlHn copaboTHuuM, baHkaTa Moxe [a ro oTcTpaHu
CO CNPOTUBHO KHWXEHE, Taka LUTO cocTojbaTta Ha cmeTkaTta
na 6buge HenpomeHeTa. baHkata 3a Toa ro wmsBecTyBa
KopucHMKOT cornacHo co n3BoA.

BaHkaTta He ogroBapa BO Cryyaj Ha MpPeEKUH Ha ycnyrute
MoBp3aHN CO W3BpLUYBakE Ha MMaTHMOT MpPOMET M 3a
nocrneguuuTe of HacTaHaTMOT MNPEKWH, Koj € HagBop of
KoHTpornia Ha baHkaTa, 0QHOCHO KOj € mocneguua Ha Buwia
cuna u OKONMHOCTU KoM He Moxene fa 6waaT opHanpen
npeaBuaeHn, CnpeYeHmn, OTCTpaHeT! Unn n3berHaTu.
BaHkata He opgroBapa 3a wTeTaTa, TPOLIOUMTE UMK
3arybaTta, 3a OuMno Koe HamanyBake BO BPEOHOCT WM
obBpcka op 6Owno koj BMA KOM npousnerysaaT of
nocranyBaweTo, OOHOCHO HenocTanyBaweTo Ha baHkata
COrMacHoO CO Uy MoBP3aHO CO MPEKUHOT BO CUCTEMUTE 3a
nnakame.

TpaeH Hanor

Ynen 14

TpaeH Hanor e WHCTpyKuMja [dageHa of nnakadvor

(KopucHMKOT) Ha gaBaTenoT Ha MfaTeXHW YCnyry KojwTo ja
ogpxyBa nnartexHata cmeTtka (baHkata) ga wusBpluyBa
TpaHcdhepy BO pPedoBHW BPEMEHCKU WHTEpBanu WnNu Ha
ofHanpen yTBpAeHW JaTymu of nnatexHata cmeTka Ha
KopucHukoT.

Co TtpajHmoT Hanor KopucHukoT ja oBnactyBa baHkata Bo
HEroBO UMe 1 of CpeAcTBaTa Ha HeroeaTta nnaTexHa cMmeTka
Aa BpWW MNPEHOC Ha cpefacTBa Ha COMCTBEH Oeno3vT BO
BaHkata, oTnnata Ha KpeauTn, oTnNnata Ha KpeauTHU
KapTnykm usgageHn op baHkata v gp., kako u  gpyru
pefoBHM Mrakaka KOH CMEeTKM Ha U3UYKM UMK MpaBHU
nvua Kom umaat OTBOpEeHO cMmeTka BO baHkata unu cmetku
oTBOpeHM BO pApyra 6OaHka BO BanyTtaTa W COrfnacHo
WHCTPYKUMW HaBedeHU BO CaMUOT TpaeH Hanor.

KopucHUKOT co TpajHMOoT Hanor ja osnacTtyBa baHkata ga ja
3adomkyBa M da BpLWKM Mnakakwa Of Heroearta nnaTexHa
CMeTKa Ha M3HOCKM U AMHAMMKA M BO KOPUCT Ha MMaTexHu
CMeTK/ HaBeJeHW BO CaMUOT TPaeH Haror.

BbaHkaTa ro peanusupa TpajHNOT Hanor Ha AOroBOPEHUOT
OeH of MeceLoT, a AOKOmnKy ce pabotn 3a HepaboTeH AeH,
TPajHNOT Harmnor ce peanuampa cnegHuoT paboTeH AeH.
BaHkaTta Hema ga ro peanuampa TpajHUOT Harnor JOKONKY Ha
AEHOT Ha Hanmnarta Ha nnatexHaTa CMeTka Hema JOBOJSTHO
cpeactea 3a LenocHa peanusaumja Ha TpajHUOT Haror,
OOKOmnKy cmeTkaTa Ha KopucHukoT e GnokupaHa wunu ako
cMmeTKkata e 3aTBopeHa. [okonky TpajHWOT Hamor He ce
peaunusvMpa cuTe MaTepujanHu W LWTETHW Mocneamum
nopagu HepeanuavpawreTO WNU HeueriocHO peanusvpare
Ha TpajHMOT Hamnor rm cHocu KOpUCHUKOT 1 nakaaT Ha Heros
ToBap.

3a TpajHUTEe Hanosu OTBOPEHM 3a Nnakakwe Ha 0OBPCKM MO
KpeauTHM npou3BOAM KOU M KOpUCTM KOPUCHUKOT KOH
BaHkaTa, QOKOMKY Ha AEHOT Ha HannaTta, Ha cMeTkaTa Hema
OOBOMHO cpefcTBa 3a LenocHa Hanmnata Ha HaBedeHWoT
n3Hoc, baHkata ke ro peanuaupa TpajHMOT Hanor BO BUCUHA
Ha pacnonoxnueuTe cpeacTsa Ha cMeTKaTa.

KOpnCHWKOT MOXe [a ro oTnoBuKa TPajHUOT Hanor BO cekoe
Bpeme, Nof yCrnoB CO OTMNOBUKYBaH€TO a He ce npeKpLuyBa
poroBopHa obepcka Ha KopucHukoT cnpema baHkata no Koj
6uno JoroBop CKIy4YeH Nomery HuB.

ABTOpUu3aLMja Ha NnaTeXHW TpaHcaKLUu

UneH 15
MnaTexHaTa TpaHcakuuWja ce cMeTa 3a aBTopuaMpaHa camo
ako KoOpuCHUKOT Kako nnakady p[dage CcornacHocT —3a
U3BpLUYBake Ha NnaTexHa TpaHcakuuja.
MnatexHaTa TpaHcakuunja ce aBTOpM3upa oOf CTpaHa Ha
KopucHUKOT -nnakay npeg Hej3aMHOTO N3BpLUYBaH-€.
CornacHocTta 3a usBpllyBake Ha nnaTexHarta TpaHcakuuja
UNN 3a cepuja Ha MnaTeXHW TpaHcakuum ce gaBa Co
noTnuLlyBake Ha HanoroT/HanosuTe gageH BO NUCMeHa unm
ernekTpoHcka dopma npeky AurntanuTe KaHanu of cTpaHa
Ha KOPUCHMKOT KaKo nriakau.
CornacHocta uCTO Taka Moxe da 6uge gageHa u npeky
NpMMaYoT MU NPeKy AaBaTenoT Ha YCnyru 3a WHULMpame
Ha nnakarba.

AKO cormacHocTa 3a Wu3BplWYyBake Ha nnaTexHarta
TpaHcakuuja He e gageHa Bo dhopmarta JOroBopeHa nomery
KOPUCHMKOT Kako nnakad4 u baHkata, nnatexHarta
TpaHcakuuja ce cMeTa 3a HeaBTopuM3upaHa.

BbaHkaTta ce cormacyBa pJda ce Wu3BpWW NfatexHaTa

TpaHcakumja co noTnulyBake U Npe3eMare Ha NpUMepok
opf, NNaTHWOT Haror:;
- co obpaboTka Ha pedpepeHua Ha LwanTepute Ha
BbaHkaTa, €eneKkTPOHCKO/MOBUNHO GaHKapcTBO U
OPYrn pacrnosioXkmBK €NEKTPOHCKN KaHanm
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- co noTtnuwysawe Ha POS TepmuHanure.

BaHkata ce cormacyBa [da ce Wu3BpWKM MnaTexHaTa
TpaHcakumMja BO 3aBWCHOCT O KaHanmuTe 3a npumane
nnaTHW Hano3m n MHCTPYMEHTM 3a Nnakawe, 1 Toa:

- BO ekcnosutypute\dunujanm Ha bankata: co
[OCTaByBawe Ha MpaBUMHO MOMOMHET MnaTeH
Haror, CO noTMUWYyBawe W npe3emMawe Ha
npMMepoK of nnaTeH Hanor co pedepeHua 3a
npouecupare Ha wantepuTe Ha baHkaTta u ynnata
Ha M3HOCOT Ha roToBMHA NOTpebHa 3a U3BpLUyBaHe
Ha NnaTHWOT Hanor;

- €O kKapTWyka: nMpefdaBakbe Ha  KapTuykaTa,
BMETHyBake Ha KapTuukata BO OaHkomaT uM Co
BHecyBatbe Ha [IMH, co BMeTHyBawe Ha

kapTuykata Bo POS ypenoT u co BHecyBake Ha
PIN, unun co notnuwysawe Ha notepgaTta Ha POS
TepMuHanoT koj Hema PIN moayn, co gonupare Ha
KapTuykata Ha GECKOHTaKTHMOT eKpaH 4uTay U co
BHecyBawe Ha [MNH npu BeckoHTakTHM Nnakaka 3a
M3HOCK AeduHMPaHM CO nNpasunarta Ha rnmobanHuTe
NNaTtexHu CUCTEMM, OLHOCHO KOOOT TpaHCaKuuu
HanpaBeHn Ha VHTepHeT (Nnakawa 3a e-Tprosuja)
CO BHecyBawe 0OpoOj Ha KapTuyka, [JaTym Ha
nctekyBawe n CVV/CVC koga, Kako n egHokpaTeH
KOA 3a OHMajH nnakawa, AOKONKy e nobapaHo of
NpOAaXHOTO MeCTO;
BaHkata ce cormacyBa [Jda ce Wu3BpLWKM MnaTexHaTa
TpaHcakumja npeky ycryrata enekTpoHcko 6aHKkapcTBO W
MOOWNHO ©aHKapCTBO KOPUCTERU M PacnonoXnmMBuTe
enemMeHTU 3a aBTEHTUKauuja BO COrMacHOCT CO BaXeuykuTe
perynaTueu.
Kora cnopea no3vTvBHWM 3aKOHCKM MPOMUCK 3@ U3BpLUYyBaH-e
Ha NNaTHWOT Hamnor ce NoTpebHW oapeaeHU OOMOMHUTENHU
OOKYMEHTU unu nogaTouy MoKpaj ypedHO MNOMoNHeTMoT
nnateH Hanor, baHkata ke ro u3BpwW nnaTHUOT Hamnor
[OOKONKY ce JOCTaBeHM Te AOKYMEHTM U nogaToun OAHOCHO
npe3eHTUpaHn BO nponuwiaHata ¢opma, BO TUE cry4vau
BaHkaTa ce ocnobogysa o4 04roBOPHOCT 3a NPOAOIIKYBaH-€
Ha POKOT 3a U3BPLUYBaHe Ha NNaTHW Hano3u.
BaHkaTa ce ocnoboaysa of OArOBOPHOCT 3a HEU3BPLLYBaH-E
Ha NNaTHWOT Hamnor, JOKOJSIKY € Taka CcornacHo nponucute 3a
crnpeyyBake Ha nepewe napu U uHaHcMpawe Ha
Tepopu3MOT, Ha MefyHapoaHUTe PecTPUKTUBHW, embBapro
Mepku, cnposegyBawe Ha FATCA, o6BpsaHn pa
npvMeHyBaaT Tue MepKMU.
HeotnoBuknmMBocTta HacTaHyBa kora OGaHkaTta ro pobusa
NNaTtHUOT Harmor, OogHOCHO cuTe noTpebHW nogaToum 3a
n3BplyBawe Ha nnateH Hanor. KnueHToT npudaka geka
HeroBuoT lMWNH, BHeceH n npoBepeH Ha GaHkomaT wunu o
MOC TepmuHanoT, T.e. NOTAMCOT Ha noTBpaaTa Ha [10C
TepMuHanoT koj Hema [MMH moayn, Bne3 6e3beaHOCHM
KapTW4YHM KOOOBW KOA4 W e4HOKpaTHa CUrypHOCHA JNO3MHKa 3a
OHNajH Nnakaka, ke GuaaTt ekcknysmBHa WU HeABOCMUCNEHA
noTeBpAa Ha W3BpLIYBaHETO TpaHcakuujata M HEej3UHWUOT
naoeHTuTeT.
Ha ogpeneHun npogaxHn MecTa kage LWTo nopaaun 6pavHaTa
Ha U3BpLUYyBaHe TpaHCaKUMN UM TEXHOSMOLKN NpeaycnoBu,
COrMacHO MO3WTUBHUTE MNPOMUCU  Ha  MefyHapoaHWUTE
KapTuyHM WwemMn 3a OBeCcKOHTaKTHO nnakake  OAHOCHO
TpaHcakuuym 6e3 NoTNMC Ha KOPUCHWKOT MW BHECYBake Ha
MANH, KopucHUKOT gaBa cornacHocT 3a u3BplUlyBake Ha
TakBuTE TpaHCakuMM CO CaMMOT YMH Ha KOpPUCTEHE
KapTunyka,
baHkaTa npudaka geka BHECEHOTO KOpUCHUYKO nve, NUH n
efHOKpaTHa CWUrypHOCHa nO3WHKa 3a OHMajH nnakawa,
OLHOCHO €enemeHTUTe 3a aBTeHTuKauuja/maeHTudukaumja
kon BbaHkaTa rm mogapxyea, BO annvkauuvjaTta 3a ycnyru 3a
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€eneKTpoHCko / MoOunHO 6aHKapcTBO, € aBTEeHTUYHO U
npeTcTaByBa HeABOCMMCIIEHA MOTBpga 3a npuctan go
MUCTUOT.

KopucHuMKOT ro 3agpkyBa MNpaBoTO ga MNpaBu NPOMEHa U
orpaHuyyBawe Ha npeTxogHo AeduHupaHuTe of baHka
OHEBHU / MepuognyHn / MeceuHu NUMUTA Ha WU3HOCK Ha
nnaTeXxHu TpaHCaKuMM KOM Ce Wu3BplUyBaaT Mpeky nnaTteH
WHCTPYMEHT, CO KOPUCTEHE Ha YCINyrmTe Ha efleKTPOHCKO /
MOOWMNHO ©aHKapCTBO CO MOXHOCT 3a Nnakake WM Cco
nogHecyesawe Ha 6Gaparwe BO ekcnosutypuTe Ha baHkata
UK pacnonoXnuBMTe UrNTanHM KOMyHUKaLMCKX KaHarnw.
KopuCHMKOT BpLUM [OCTaBa Ha Hano3uM BO EJIEKTPOHCKa
dopma U KOPUCTM OCTaHaTU ENEKTPOHCKU YCryrn npeky
CUCTEMOT 3a E€eNieKTPOHCKO / MoOunHo ©6aHKapcTBO Ha
BaHkaTa 1 cornacHo ycrnosuTe onpeaeneHun 3a Taa HameHa.
HaunmHOT Ha aBTeHTMKauuja waeHTMdUKauMja Kako W
aBTopm3auuja/ MHUUMPaKke M NOTNULLYBake Ha NnaTtHuTe
Hanosu, kako 1 NOTNULYBakE Ha JOrOBOPHA AOKYMeEHTaLmja
Moxe pna Owuae BO AaurMTanHa/  enekTpoHcka ¢opma
COrnacHo BaXeuykute perynatmem u nputoa bBaHkata moxe
4a M KOpUCTWU CBOMTE OUrMTANHW KaHanu npeky Kou ke ce
naeHTndukyBa M aBteHTMumpa KOpUCHWMKOT Kako u npeky
KOou Ha KOpUCHMKOT Ke My Ce OBO3MOXMW €eNeKTPOHCKO /
OUMMTanHoO NOTNUWYBakwe Ha [OKyMeHTauuja, COrfacHoCT,
Hanor, nnaTeXeH UHCTPYMEHT U CITUYHO.

KopucHukoT n BaHkaTta ce cornacHv geka Ha enekTpOHCKMTe
OOKYMEHTM, nogaTouuTe BO ENEKTPOHCKM obnuk wn
€NeKTPOHCKMTE MOpaku He MOoXe fa MM ce ocrnopu
NOSTHOBAa)XHOCTa UMK JoKasHaTa cuna camo 3aTtoa LITO ce BO
€NeKTPOHCKM  O0BNMK M eNeKTPOHCKMOT  MOTNUC  BO
U3BPLUYBaETO Ha NNaTHUMOT MPOMET BO 3emjata W/vnu
CTPaHCTBO, Npou3BedyBa MCTUM MpPaBHW NOCMEAuLM Kako U
payvyHMOT NoTnunC.

Kopuchukot 1 BbaHkata noTBpayBaaT fgeka npucranoT [o
annukaumMmTe 3a efiekTPOHCKO M MOBUITHO GaHKapCTBO:

- Ha wucknyunB n eguHCTBEH HauuH e/ce noBp3aH/u
co KopucHUKOT;

- Cogpxw/at pgoBonHa nHcopmauuja 3a
naeHTudmrkaumja n aBTeHTUVKauuja Ha
KOpMCHUKOT M OA HEro/HMB CO CUTYPHOCT MOXe
na ce ytBpan KopucHuKoT;

- Cogpxn posorHa uWHopmauuja 3a asTopusauuja
Ha nnakawaTta kou rm peanuanpa KopuCHUKOT co
KOpUCTEHE Ha YCIyrnTe Ha enekTpoHCKO / MOBUMHO
6GaHKapcTBO.

Mpuem Ha nnaTHWOT Hanor

UneH 16
MpuemoT 1 obpaboTkata Ha NnaTHUTE Hano3n ce M3BpPLUYBa
cornacHo TepMUHCKM MNfaH 3a U3BpLUYBawe Ha MraTexHu
TpaHcakuum Ha bBaHkata. CuTe Hanoau p[obueHn no
HaBedeHUTe TepMnHU of TepMWHCKU NNaH 3a U3BpLUYBaHe
Ha NnaTexHu TpaHcakumn Ha baHkaTa ke ce cMeTa Jeka ce
nNpyvMeHn cnegHuoT paboTeH aeH.
MnaTHUOT MHCTPYMEHT KOj MMa BanyTa Ha U3BpLUYBaH-e Ha
OEHOT Kora e OOCTaBeH, ce M3BpllyBa UCTUOT AeH Kora e
OOCTaBEH COrfacHO TEPMUHCKMOT NnaH Ha baHkaTa, a ako e
JOCTaBeH NO 3aBpLUyBak€TO Ha TEPMUHCKMOT nnaH
npeaBngeH 3a npmemMm Ha Hano3u Ke ce M3BpLWN HapegHUoT
paboTeH [OeH, [OKOMKYy 3a HeroBo W3BpLIyBake uMMa
NoKpUTME Ha MnaTexHaTa CMeTka M HemMa MpUCTUrHaTo
pelleHMe 3a npucunHa Hannata 3a wusBpwyBawe. Bo
cnpotnBHo baHkata HapegHuoT paboTeH AeH ro Bpaka
NNaTHNOT MHCTPYMeHT Ha KopucHukoT, co obpasnoxeHue 3a
npuyuHara.
KopucHukoT 1 baHkaTa MoxaTt ga ce porosapart ga ce



STTK

OnwTn yCcnoBu U NPETXOOHN UHPOPMALIUU 3A OTBOPAHE U OOPXXYBAHE HA MNATEXHA CMETKA

N BPLUEHE HA APYTU MIATEXHU YCNYTU 3A ®U3UNYKK NTULA

ogpedaTt npuoOpUTETM 3a U3BPLUYBake Ha nNnatHUTe
WHCTPYMEHTU (Hano3uTe 3a nnakawe), BO CMPOTUBHO
BaHkaTta ke rv usBplyBa crnoped AaTyMOT M BPeMETO Ha
npvem, a Ke rm NoYMTyBa 3aKOHCKUTE MPUOPUTETH.
KopucHukoT MoXe da wm3BpllyBa nnakakwe BO KOPUCT Ha
KOPUCHMLIM HA NNaTEeXHW CMETKX Kaj Apyrn AeroBHU GaHKu
(nnakara kon cornacHo NO3UTUBHM MPOMUCK He ce cMeTaaT
3a roneMmu nnakawa, ogHocHo nnakawa pgo 1.000.000
AeHapw) npeky CMCTEMOT 3a nopamHyBare Ha KnvpuHLLKMOT
nHtepbaHkapckm cuctem (KUBC), kage nnakawata ce
CMeTaaT 3a KOHEYHM MO W3BPLUEHOTO MOpamMHyBake Ha
nnakakara nomery 6aHkute wn npeky MakegoHCKMOT
uHtepbaHkapcku nnateH cuctem (MUMMC) (3a nnakara kou
COrnacHoO MO3WTUBHUTE NPONUCK Ce cmeTaaT 3a ronemu
nnakawa, ogHOCHO nnakawa Ha n Hag 1.000.000 geHapu u
nnakakwa Kou ce WUTHW) U UCTUTE Ce u3BpLuyBaaT BegHall,
OOHOCHO HanoronpMMa4oT MOXe BeAHall Aa pacnonara co
cpegcTBaTa 0f U3BPLUEHOTO Nnakawe. MI36opoT 3a HauuH Ha
u3BplwyBake Ha nnakaketo, KOpUCHUKOT o BpLwK CO
HasHayyBake BO CaMWMOT MfaTeH WHCTPYMeHT (Hanor 3a
nnakare). [lokonky KOPUCHUKOT He ro HasHauM Ha4yMHOT Ha
u3BpLlyBake Ha NNaTHUOT WHCTPYMEHT (Harmorot 3a
nnakawe), baHkata no cBoj n3bop, a Ha Hajgobap HaumH ke
ro U3BpLUM NnaKkaHeTo.

MpuemoT un ob6paboTkaTa Ha nnaTHATE Hanosute ce
n3BpLUYyBa COrnacHo TepMUHCKMOT MnaH 3a M3BpLUYBare Ha
nnaTexHu TpaHcakuum Ha BaHkaTta. CuTte Hanosn gobuenu
no HaBedeHWTe TepMUHM o TepMWHCKM nfnaH 3a
M3BpLUYBake Ha MNaTeXxHW TpaHcakumn Ha baHkaTta ke ce
CMeTa Jeka ce NpYMeHn cnegHnoT paboTeH AeH.

BHecyBakbe Ha roToBMHA Ha nNJjlaTeXHa CMeTKa Ha
Hepe3naeHT

YneH 17
BaHkaTa 0BO3MOXyBa BHECYBaH-€ Ha roTOBMHA BO CTpaHCKa
BasflyTa Ha nnaTeXHW CMEeTKU Ha HEpPEe3WOEHT BP3 OCHOBA Ha
nnaTteH Hanor NoAHeceH of HepeanaeHToT. Kora ce BHecyBa
roToBMHa BO M3HOC noronem og 9.999 espa, ce nogHecysa u
obpasel 3a npujaByBake rOTOBUMHA BO [AE€HApPU M CTpaHCKa
BarnyTa U YEKOBM KOULLTO HEPE3UOEHTUTE M BHECYBaaT UIu
rm usHecysaat og PCM, usgageH og LlapynHckaTa ynpaBa Ha
PCM.MNoTBpaaTta Baxun net paboTHM OeHa of AaTyMOT Ha
HEj3NHOTO u3gaBake N MoXe Aa ce ynotpebu noeseke natu.
Mo wucknyyok, BaHkata O0OBO3MOXyBa BHeCyBake Ha
roToOBMHa BO CTpaHCKa BanyTa Ha MraTeXHW CMEeTKM Ha
Hepe3anaeHT, 6e3 pga ce nogHece noTBpgata onf
NPETXOAHMOT CTaB BO CriegHuTe chny4vau (-)Bo TEKOT Ha edeH
MeceL, HajMHOry 40 M3HOCOT 3a KOj, COrflacHO CO NponucuTe,
npu BrieryBaweTo Bo PCM He ce mnsgaBa 3agormkuternHo
nucmeHa notepAa;(-) ako NapuyHMTE CPeacTBa NOTEKHyBaaT
OL, HenoTpolleHaTa [rOTOBMHA BO CTpaHCcKa Banyrta
NPeTXoAHO MOBIEYEeHa Of HEroBuTE MIATEXHU CMETKU, BO
nepuog o4 Tpu MeceLm of, AeHOT Ha MOBNEKYBaHETO; (-) ako
napuyHuTe cpeacTsa MnoTekHyBaaT o npogaxba Ha
nNpon3BOAM Ha NaTHULM BO aBWOH.
BaHkaTa 0BO3MOXyBa BHECYBah-€ Ha AeHapcka roToBMHA Ha
nnaTtexHa CMmeTka Ha Hepe3anaeHT ako noTekHyBa ofn (-
)npogadeHn  COMCTBEHM  MPEBO3HM  OOKYMEHTU  0Of
NpeTCTaBHULLTBA Ha CTpaHCckM nuua komwTto Bo PCM Bpwat
areHumMckn paboTu BO BO34YLUHMOT coobpakaj Bp3 OCHOBa Ha
CKNyyeHn merygpxaBHu cnorogbu 3a pefoBeH BO3ayLUEH
coobpakaj;(-) HenoTpolleHa AeHapcka roToBMHa NPeTXOAHO
noBreyeHa Of HEroBUTe MNNaTteXHW CMETKM BO poK on 3
Meceun oA [OeHOT Ha mnoBnekyBaweTo;(-)npogaxba Ha
npom3BoaM Ha naTtHuum Bo aBuoH. OBMe cpeacTBa Moxe fa
Ce BHecaT Ha JeHapckaTa nnaTtexHa cMmeTka Of cTpaHa Ha
aBMOKOMMNaHMjaTa HEPE3NOEHT KOjallTo npeBe3yBa NaTHULM
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og wnun Bo PCM, unun oag gpyr HepesmaeHT Bp3 OCHOBa Ha
CoOoABETEH [OroBOp 3a Mnpe3emMare rOTOBMHA Of oOBaa
aBMOKOMMNaHWja W HEj3BUHO BHeCyBake Ha nnaTexHa
cmeTKa;(-) BO TEKOT Ha ejeH MeceL, HajMHOry o U3HOCOT 3a
KOj, cornmacHo co nponucute, npu BnerysaweTto Bo PCM e
[03BONIEHO crnoboaHO BHECYBaH-€ AeHapcka roToBUHaA.

Opo6uBake Ha NNaTHUOT Hanor

UneH 18
Hokonky BaHkata ogbve ga ro M3BpLKn NNaTHUOT HamNor unu
Ja ja vHuMuMpa nnaTexHaTta TpaHcakuuwja, baHkata ro
n3sectyBa KopucCHMKOT 3a oabuBaneTo, 3a NpUYMHUTE 3a
onbuBare M 3a nocrankaTta 3a McrnpaBka Ha rpeLLKkuTe Kou
goserne [0 oabuBake Ha MNaTHUMOT Hamor, OCBEH ako
AaBar-eTO Ha MHpopmaLmmTe e 3abpaHeTo CO 3aKOH.
BbaHkaTa ke ro gage wnu ga ro ctaBu Ha pacnonarake oBa
nsBectyBake Ha KOPUCHWMKOT Ha OOroBOPEHWOT HA4yMH Ha
n3BecTyBaba BO MPOMULLAHUTE POKOBM CO 3akoHOT 3a
nnaTeXxHu yCnyru u NnaTtHu cucTemMu.
BaHkaTa ro 3agpxxyBa npaBoTO Aa npecmeTyBa M HannaTtyea
HaJOMECTOK CO pas3ymMHa BUCUHA 3a OAOMBaHETO Ha
NNaTHUOT Hamor, OOKOSKY 3a WUCTOTO MocTojaT 0b6jeKTUBHO
onpaegaHu NPUYnHN.
Hokonky ce wucnonHetn cuTe ycnoBu on PamkoBHMOT
Aorosop cknyyveH mely KopucHuKoT kako nnakady n baHkaTa
Kako JaBaTenioT Ha nnaTexHW YCNyrn KojTOo ja OApXyBa
nnatexdHarta cmeTtka Ha KopucHukoT, baHkata e gomkHa ga
ro U3BpLUM aBTOPM3MPAHNOT NnaTteH Hanor 6e3 ornea Ha Toa
Janu nnaTtHUOT Hanor e wuHuuupaH o KopucHMKOT Kako
nnakay, BKIyYMTENHO W Mpeky AaBaTten Ha ycnyrm 3a
MHULMpake Ha Nnakaka UM € MHMUMpaH of ctpaHa Ha unum
npeky NpumayvoT, OCBEH BO Cy4aj Kora u3BpLlyBakeTO Ha
NNaTHUOT Hanor e 3abpaHeTo CO 3aKOH.
MnaTHMOT Hanor YMewwTo M3BpLUYyBake € ogbMeHo ce cMmeTa
Aeka He 6un npumeH.

HeoTnoBMKNMBOCT Ha NNaTHMOT Hanor

UneHn 19
KOpuCHWKOT He MoOXe Ja ro OTMOBWMKa MMAaTHUOT Hanor
OTKako HanoroT e npumeH of baHkaTa, ocBeH BO criyyaute
cornacHo oapenbute 3a HEOTMNOBUKIMBOCT Ha NNaTHUOT
Hanor o 3akoHOT 3a NNaTeXHW YCryru v NnaTHU CUCTEMN.
KopucHMKOT MOXe [da ro OTnoBuMKa NnaTHWOT Haror,
HajkacHO OO0 MOMEHTOT Ha MOYeTOK Ha W3BpLUyBake Ha
nNaTHUOT Hanor. KOpuCHUKOT MOXe pJda ro OTnoBuKa
NNaTHMOT Hanor HajaouHa A0 KpajoT Ha paboTHMOT AeH KOj
npeTxoaMm Ha [JaTtymoT YTBpAeH 3a 3afornxyBake Ha
cMeTKaTa Ha KOPUCHMKOT OOHOCHO A0 KpajoT Ha paboTHMOT
OEH KOj NnpeTxoan Ha AOroBOPEHUOT OEH 3a U3BpLUYBake Ha
nnaTtHMOT  Hamnor.[lokonky  OOroBOpeHMOT  AeH  of
NpeTXoaHMOT CTaB e HepaboTeH AeH 3a baHkaTa, ce cmeTa
Aeka nnaTHWOT Hanor e NpuMeH cnegHuoT paboTeH AeH.
KopucHukoT nopgHecyBa ©Oaparbe 3a MOBIEKyBawe Ha
NNaTHWOT Hanor BO NuLaHa dopma .
BaHkaTa Hemoxe ga noctanu no 6apareTo Ha KIMEHTOT 3a
OTMNOBUKYBaH€ Ha HanoroT 3a Nnakawe, Nocne n3BpLlyBake
Ha UCTMOT BO WHTEPHMOT MnaTeH NPOMET, OAHOCHO nocne
npocnefyBake Ha HanoroT 3a nnakakwe BO MerybaHKapCKku
nnarteH cuctem, 3a WTo baHkaTa Ke ro U3BeCTU KOPUCHUKOT
BO NnuwaHa dopma.
BaHkata ro 3agpxyeBa npaBoTO Aa npecmeTa W Hannatu
HaJOMEeCTOK 3a OTNOBMKYBaH-€ Ha NMaTHUOT Haror corriacHo
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TapudHukoT Ha baHkara.

I'IpeHeceH U npumMeH U3HocC

Ynen 20

[asatenuTe Ha nnaTexHW ycrnyrn Ha nnakayoT, gaBarenure
Ha NnaTexHWTe YCryrm Ha NpuMMayvoT U CUTE MOCPEAHNYKU
[aBaTtenun Ha nnaTexHu ycnyru, ce AOMMKHWM da ro npeHecat
LEenuoT M3HOC Ha nnaTexHaTa TpaHcakuuja, OOHOCHO He
cMeaT fda ro HamanyBaaT 3a HagoMecTouM 3a CcBouUTe
ycnyru.

lMpeHeceHNOT M3HOC Ha NnaTexHaTa TpaHcakuuja mopa Aa
Ovge BO BMCMHA Ha WM3HOCOT Ha MOEAMHEYHMOT nnaTeH
Hanor.

KopucHukoT kako npumad u baHkata moxe ga poroBopaT
[eka [JaBaTenoT Ha nnaTeXHu ycnyru rum Hannartyea
HagomecTounTe 3a CBOMTE YCNyrn of NPEeHeCceHWOT M3HOC
Ha nnaTtexHaTa TpaHcakuuvja npeg ga ru ogobpu napuyHuTe
cpeacTBa Ha npumadoT. Bo oBoj cniyyaj, baHkaTta e gormkHa
BO WHGOPMaLMNTE 3a M3BpPLUEHATa MnaTexHa TpaHcakuuja
[afeHn Ha NpUMaYvoT 0g4erHO Aa ro Npukaxe LenmoT U3HOoC
Ha nnaTexHaTta TpaHcaKLuja U N3HOCOT Ha CUTE NMpecMeTaHu
W HannateHn HagomecToun. [lokomky of npeHeceHnoT
M3HOC Ha MnaTtexHaTa TpaHcakuuja ce HannateHu u apyru
HagomecToun, AaBaTesfioT Ha MnaTexHWTe Yycrnyrm Ha
nnakayor e pJorkeH pga obe3beom uvHdopmauuja peka
npymMayoT roO MpumMa LUEenuMoT W3HOC Ha nnatexHarta
TpaHcakumja nHMuMpaHa oA cTpaHa Ha nnakavoT HamaneH
3a JOrOBOPEHNTE HAOOMECTOLM.

Pok 3a un3BpllyBake Ha nnaTeXxHu TpaHcakuuu

YneH 21
BaHkaTta rn nsBpllyBa nnaTeXHUTE TPaHCaKUMM BO POKOBMU
npeasuaeHn co TepMUHCKMTE MMaHOBU 3a M3BPLUYBak€ Ha
NNaTexHW TPpaHCcakUumM 1 co 3aKOHOT 3a NIATEXHU YCIyru v
nnaTHM cuctemun n 3aKoHOT 3a AEBU3HO paboTemse.

[Jatym Ha Banyta u pacnonoxrMBOCT Ha MNapu4yHUTe
cpenacteBa
YUnen 22
[aTtymoT Ha BanyTa Ha ofobpyBane Ha nnaTexHaTa cMeTka
Ha NpUMa4YoT He cMee Aa e nodouHa oA paboTHUOT AeH Ha
KOj M3HOCOT Ha MnnaTexHaTa TpaHcakuuja ce ogobpysa Ha
cMeTKaTa Ha JaBaTenoT Ha NnaTexHu ycryru Ha npuMaYyor.
BaHkaTa, kako pJaBaTenoT Ha nNNaTexHW YCnyru Ha
KopMCHUKOT kako npumMay e JorkHa M3HOCOT Ha nnaTtexHaTa
TpaHcakumja Aa ro ctaBuM Ha pacrnonarawe Ha npuvmadvor
BeJHall OTKako M3HOCOT e opobpeH Ha cmeTkata Ha
AaBaTenoT Ha NMaTeXHW yCrnyrn Ha NpumMayoT, BO cryyauTe
kora baHkaTa, Kako pdaBaten Ha nnaTexHu ycnyrm Ha
npumayor:
- He BpLWM BanyTHa KOHBEP3uja unm
- BpLM BanyTHaTa KOHBep3Wja Ha napuyeH U3HOC BO
eBpa unu Bo Apyru BanyTu Ha 3emju of EBponckata
ekoHoMcka obnacT, BO cooABeTHa [AeHapcka
NpOTUBBPEAHOCT.
Oppepbata of NpeTxofHVoT cTas oA osue OnwTu ycrnosu
ce NpyYMeHyBa 1 BO Cryyaj Ha NNaTexXHW TpaHCcakumy LWTo ce
n3BplUyBaaT of CTpaHa Ha efeH UCT JaBaTen Ha nnaTexHu
ycnyru.
[atymoT Ha BanyTta Ha 3ajorkyBawe Ha MnnaTexHaTa
cMeTKa Ha nnakavoT He cMmee Aa e npej AaTymoT Kora
nnarexHaTta cMeTka Ha nnaka4oT e 3aJofhkeHa 3a U3HOCOT
Ha nNnaTexHaTa TpaHcakuuja.
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OBnacTtyBamwe 3a BaHkaTa

Unen 23
Co oBoj [loroBop KOpUCHMKOT M3pEYHO U HEOTMOBMKIMBO ja
oBnacTtyBa baHkaTa 1 AaBa coOrnacHocT, 3a nsMmpyBake Ha
CcuUTe OOroBOpeHM, AoCMeaHu, a HeHannaTteHn o6BPCKM KOH
BaHkata no ocHoB Ha PaMKOBHWMOT [OroBOp, MO OCHOB Ha
cute gpyru JoroBopu ko KOPUCHMKOT M MMa CKIy4eHO unu
BO MOHWMHA Ke rnm cknyunm co baHkata kako v no Apyru
OCHOBM, Ada M ynoTpebu cuTe nocToedykn cpenctsa Wnu
WOHW NPUIMBK O OBaa CMEeTKa.
KopucHukoTr ce o06Bp3yBa pna o6es3begu nokputne Ha
cMmeTKaTa npu gocnesakwe Ha 06BpckuTe KoH baHkara.
[lokonky cmeTkaTa npemMuHe BO HeOO3BOMEHO [ONrOBHO
cango, KopuCHMKOT e [omkeH MCTOTO CO pedoBHa Wnuv
BOHpeaHa ynnaTa Aa ro nogMupu BegHalu.
Co noTtnuwyBawe Ha PamkoBHWOT poroBop KopucHuKOT
AaBa cornacHocT u ja osnacTtyBa baHkaTa ga BocnocTtaByBa
1 N3BpLUYBA Hano3un 3a NpeHoC of/Ha cMeTKaTa, Kako 1 aa rum
npesema cute noTpebHM pfejcTBuja noTpebHn 3apagum
U3BpLUYBaHe Ha TpaHcakuunTe.
Co notnuwyBawe Ha PamkoBHMOT goroBop KopuCHUKOT ja
oBnactyBa baHkaTta n gaBa cornmacHOCT pfa pacronara co
cpeagctBata Ha cmeTkata Ha KopucHUKOT BO criegHuTe
cnyvaw:

- 3apagu nnakake MO OCHOB Ha CYACKU OONYKM,
Hamnosu 3a M3BpLUYyBakE O HaONEXeEH U3BPLUMTEN
cornacHo 3aKkoHOT 3a M3BpLUyBake, pellueHuja 3a
NPUCUITHA Hannarta Ha APYrY HaANeXHW opraHu unu
BO Apyr crnyyau npeaBuaeHu CO 3afO0SDKUTENHU

nponucu of CUTe  PacnofioKnuBM  cpeacTea
[JOCTaBeHU 3a Hannata CcornacHo no3UTUBHUTE
nponucu;

- 3apagu Gnokupake Ha cmeTkaTa (BO cry4vaj Ha
06e3benyBame, MNPUBPEMEHUM MEPKM, WUTH) BpP3
OCHOBa Ha ofnyka Ha cya Wnu Apyr HaanexeH
opraH, a BO COMMAcHOCT CO 3aJ0/MKUTENHUTE U
BaXKeyku Nponucu;

- Bp3 ocHoBa Ha noceGHM [0roBopw, [AOrOBOPHU
OBMnacTyBaha, NMUCMEHO  OBMacTyBake  0f
KopucHukoT u BO Apyrv cnyvau npeaBuaeHu co
3aKOHWUTE N ApyruTe nponucy;

- Bp3 ocHoBa Ha nmpucTurHato Gapare 3a ucnpaska
Ha rpellka 3a MnorpewHo unu noseke opobpeH
W3HOC Ha nnaTtexHarta cMeTka.

Ha pab6oTewe

Brnokupawe u co

nnatexHa cMeTKa

orpaHunyvyBame

UneH 24
baHkaTa uMmMa npaBo pga ja OGnokupa cmeTkata, ga ja
orpaHuyn 1 Aa He A03BOMU KOpUCTEHE Ha cpeacTBaTa Of
cMeTkuTe Ha KOpUCHUKOT BO criedHuTe cnydvau:
- nopagu nNpuMeH nnaTeH Hanor 3a npucunHa
HannaTta Bo baHkaTa,
- MPUMEH aKT Ha HagnexeH opraH 3a 6rnokaga Ha
cpencTaa,
- BO Cfyyaj Ha WUCTeYeH PpOK Ha BaXHOCT Ha
OOKYMEHTOT 3a uaeHTudukaumja,
- 3apajuv UCTeYeH POK 3a axypupare Ha nogatouute

Ha KopuCHMKOT, OAHOCHO WCTEeYeH PpoOK 3a
axypupare Ha annvkauuja 3a
naoeHtTudmnkaumnja/axypmpawe Ha KIMEeHTHU3NYKO
nuue,

- 3apagu o6jeKTMBHO OMnpaBAaHu NPUYUHK NOBP3aHU
co: 1) curypHocTa Ha NNaTHUOT WHCTPYMEHT, 2)
COMHEX 3a HeaBTOPWU3MPAHO WNN WU3MAMHUYKO
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KOpUCTEHE Ha NMNaTHUOT WHCTPYMEHT, unun 3)
3HaA4YMTENHO 3rofieMeH pusKK geka nnakayor Hema
Aa MOXe Aa r'v UCMOMNHW CBOUTE MapuyHU OBBPCKM
noBp3aHN CO KpeguTHaTa nuHWja, BO Cny4vaj Ha
ynoTpeba Ha nnateH WHCTPYMeHT co opobpeHa
KpeauTHa nuHuja.

- BO cnyyaj Ha pobueHo cosHaHue 3a CMpPT Ha
KopucHukoT,

- 3a 3awTuTa Ha cpeacTBaTta Mo Co3HaHWe 3a MOXHa
3noynoTpeba,

- no OGapawe Ha KopucHUKOT, K Apyrm cnyyau
COrNacHO BaXe4KUTe MPOMUCKM WU MHTEPHUTE aKTu
kon BaHkaTta M npumeHyBa BO paboTeweTo co
nnaTexHuTe CMEeTKN.

Ycnyra 3a NpPeHOCNMBOCT Ha MNnaTeXHU CMeTKUn u
nnaTeXXHu ycnyru

YneH 25

BaHkaTa Ha KopucHMKOT umarten Ha nnatexHa cMeTka My
OBO3MOXYyBa KOpPUCTEHE Ha ycryraTa 3a NPeHOCNMBOCT Ha
nnaTexxHa CMeTKa W MnaTeXHW ycnyru BO McTa Banyta BO
KojallTo rnacat, kaj HOB faBaTen Ha NnaTexHu ycnyru (Bo
noHatamoWwHMOT TekcT bBaHka wTo ro npuma
npeHecyBaweTO), NO NogHecyBakwe Ha Bapawe of cTpaHa
Ha KopucHukoT n cornacHo osue OY.

KopucHukoT Moxe Aa nobapa U3BpLUYBaHETO Ha CUTE UMK
NOeAVHEYHN NfaTexHW YCMyrM of nraTexHata cmeTka
oTBOpeHa Bo BaHkaTa [Ja ce npeHece kaj Apyra baHka
KaZle NMULEeTO UMa OTBOPEHO MrnaTexHa cmeTka. MNpomeHa Ha
U3BpLLYBaHE Ha NnaTexHuTe ycnyru , KopucHuUkoT Moxe Ja
m3BpwM co unu Ges MNpeHoc Ha napuyHU CpeacTea Ha
nnaTexHaTta cmeTka kaj gpyrata baHka, kako U co unu 6es
3aTBOpake Ha NratexHaTa cMeTka oTBOpeHa BO BaHkaTta
LUTO rO BPLUM NPEHECYBaHETO.

BaHkaTa Hema ga OBO3MOXMW MPEHOC Ha cpeacTeaTa of
nnaTexHaTa cMeTka kaj gpyr AaBaTen Ha NnaTexHU ycnyru
[JOKOJSIKYy WUCTaTa e HeaKkTWBHa, GrnokupaHa, OTBOpeHa 3a
nocebHW HameHM, Koja € orpaHMyeHa 3a pacnonaramwe,
CMETKM Ha KoM Ce u4yBaaT efeKTPOHCKM napu, cMmeTka
noBp3aHa CO KpeduTHa KapTUdika W CMETKM OTBOPEHM
COrnacHo npaBoCUIHa CyAcka oaryka.

BaHkaTa WTO ro npumMa npeHecyBawe€TO ro 3ano4yHyBa
cnpoBeayBakbeTO Ha ycnyrata NpPeHOCNUBOCT Bp3
ocHoBa Ha bapatbe 3a npeHecyBawe NOTNMLWAHO of cTpaHa
Ha KOpUCHWMKOT.

Bo Gapanweto KopucHukoT ja oBnactyBa baHkata LWTO 1O
BpLUM MpeHecyBaweTO Aa M AocTaBu Ha baHkaTta wTo ro
nprvma npeHecysaweTo nHdopmauun 3a:

- NMCTa Ha MOCTOEYKUTE TPajHM Hamo3n 3a KpeguTHM
TpaHcdepn n MHOpMauUMM 3a MaHOaTUTE 3a OUPEKTHUTE
3aoMxKyBara LUTO Ce npeHecyBaaT, a [OKOMKY M3peyHo
nobapan nucrarta ga ja goctasu u 4o KopucHuKor;

- pacnonoXxnven nHdOpMaLun 3a NOBTOPAMBUTE NPUMVNBHU
KpeauTHU TpaHcdepu M 3a MaHgatuTe 3a [OUMPEKTHU
3a[0MKyBara, LWTO Ce M3BPLUEHN BO KOPUCT MW Ha ToBap
Ha nnartexHata cMmeTka Ha KopucHukoT Bo npeTtxogHute 13
Meceun, a AOKOSMKY u3pevyHo nobapan uHdpopmauuute ce
focrtasyBaat 1 Ao KOpUCHUKOT;

- [a NpekMHe CO Npuem Ha OUPEKTHU 3aJofbKyBawa M Ha
NPUIUBHU KPEAUTHU TpaHcdepu of AaTyMOT onpefeneH Bo
OBNacTyBaweTO 3a MNpeHecyBawe Ha nnarexHaTa cmeTka
pokonky bBaHkata wWTO ro BpWKM nNpeHecyBakeTo Hema
BOCMNOCTaBeH CUCTEM 3a aBTOMAaTCKO MpeHacodyBakwe Ha
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NPUMMBHUTE KPEOUTHU TpaHcepu U Ha OUPEKTHUTE
3a0mmKyBata KOH nnarexHarta cmeTka Ha KOpUCHUKOT LITo
ce OTBOpa MUNY ja UMa OTBOPEHO Kaj baHkaTa wWTo ro npuma
NnpeHecyBaHETO.

- Ja I'v OTNoBUKa TpajHWTE Hamnosn o AaTyMoT onpeaeneH
BO GapareTo 3a NpeHecyBake Ha nnaTexHaTa CMeTKa;

- [la ro nNpeHece NpeocTaHaTo MNO3UTUBHO Canao Ha NapuyHuU
cpefcTBa Ha nnaTexHata cmeTka Ha KopuCHMKOT LWTO ce
OTBOpPa WNK ja MMa OTBOpeHO Kaj BaHkaTa wWTO ro npuma
npeHecyBakeTo Ha nnaTexHaTa cmeTka Ha [aaTymoT
onpefeneH BO OBMacTyBakeTO 3a MNpeHecyBake Ha
nnaTexHarta cMeTKa U

- [la ja 3aTBOpM NnaTexxHaTa CMeTKa Ha 4aTymMoT onpegesieH
BO OBMacTyBakeTO 3a MpeHecyBawe Ha nnatexHaTa
cMeTKa.

BaHkaTa WTO ro npuMma npeHecyBaweTO BO POK Of [Ba
paboTHn peHa poctaByBa Ao baHkata wTo ro BpLuM
npeHecyBaweTo Konuja of BapamweTo 3aegHO u konuja of
OOKYMEHTOT 3a uageHTudwmkaumja Ha KopucHukoT 3a
nocranysare cornacHo 6apareTo.

BaHkaTa WTO ro BpLUM NpeHecyBawbeToO MMa ob6BpcCKa:

- fga m page cute nobapaHu wHOPMaUUM CornacHo
Baparweto oa KopucHuKoT goctaBeHo npeky baHkaTa wTo
ro npuma npeHecyBaHkeTO M Aa nocTanu no UCTOTO BO POK
on net paboTHM AeHa OOKOMKYy Ce WCMONHETM YCNOoBUTE 3a
HUBHO NpeHecyBane cornacHo 3MMYTIC,

- Aa NpeKkvHe Co NpuMeM Ha NPUIUBHU KPEAUTHWN TpaHcdepu
W Ha OVPEKTHW 3aJosfKyBawa Of 4AaTyMOT onpefernieH Bo
OBnacTyBaweTO 3a NpeHecyBamwe

- [a rv OTnoBuMKa TpajHUTE Hanosu o4 AaTyMoT onpeaeneH
BO OBIlacTyBaH-E€TO 3a NpeHecyBawe

- [a ro npeHece npeocTaHaTo MO3WTUBHO cango Ha
napuvyHn cpeAcTBa Ha nnaTexHata cMmeTka Ha KopucHuKoT
LITO Ce OTBOpa WK ja nma OTBOpPeHO Kaj baHkaTta wTo ro
npvma npeHecyBareTO Ha nnaTtexHaTta cMeTka Ha gaTymoT
onpedeneH BO OBMacTyBaweTO 3a [MpeHecyBawe Ha
nnaTtexHarta cMeTka u

- [a ja 3aTBOpY NNaTexHaTa CMeTKa Ha AaTyMoT onpeaeneH
BO OBacTyBakeTO 3a MpeHecyBake Ha nnatexHara
CMeTKa, OOKOSKY: a) KOPUCHUKOT Ha nnaTexHu ycrnyru Hema
HeusMmpeHn oOBpPCKM 3a nnaTtexHata CMeTka LWTo ce
3aTBOpa KOH [JaBaTenoT Ha MnaTeXHW yCryru WTo ro BpLUK
npeHecyBakeTO Ha nnaTtexHaTta cmeTka u 6) BoO LenocT rm
CnpoBen akTUBHOCTUTE HaBedeHW Bo anvHen 1, 2 n 4 of
OBOj CTaB.

Hokonky BaHkaTta WTOo ro BpLUM NPEHECYBaHkeTO HEMOXE Aa
OAroBOpM BO rOpeHaBedeHUTe pOKOBW, Ke ja Wu3BecTu
baHkaTa WTO ro npuma NpeHecyBakeTO 3a MPUYUHUTE 3a
HEMOXHOCT 3a nocTanyBahe.

BaHKaTa WTO ro MpuMMa MpeHecyBaweTo BO POk oA 5
paboTHM OeHa Mo npuem Ha GapaHuWTe MHOpMauuM uma
obBpcka Aa rv cnpoBede creaHUTe akTUBHOCTU:

- [a s3anoyHe CO W3BpLUyBake Ha TpajHUTE Hanosn 3a
KpeauTHU TpaHcdepu KouwTo v noGapan KopucHUKoT of
AaTyMOT onpedeneH BO OBMacTyBakeTO 3a MNpeHecyBakbe
Ha nnaTexHaTa cMeTKa;

- fa ce obuae Aa rv MHGopMMpa Nnakayute KOMLITO BpLuaT
NOBTOPSIMBM MNPUIMBHU KPEAUTHU TpaHcdepu BO KOPUCT Ha
nnatexxHata cMeTka Ha KopucHMKOT 3a nogaTtouuTe Ha
nnatexHata cMmeTka oTBopeHa kaj BaHkaTta wTo ro npuma
npeHecyBakeTO M Ja MM [0CTaBu Konuja op BapatrseTo.
Jokonky BaHkaTa LWTO ro npumMa MpPeHecyBaweTo He i
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nocegyesa cute mHopmaumm notpebHn 3a nHdopMupare
Ha nnakaunte of KopucHukoT unu baHkata wTo ro BpLum
npeHecyBaweTo MOXe Aa M nobapa uHdopmauuuiTe LITO
HeJocTacyBaar,

- Aa ro ussect KOpPUCHWMKOT 3a HeroBuTe cneungunyHmn
npasa JOKOSKY Ce KOPUCTN ANPEKTHO 3a40IKyBaHe,

- Aa v Hanpasu cuTe noTpebHn NoaroToBkU 3a npudakarwe
Ha OAMPEKTHU 3a0KyBaka 1 Aa 3anoyHe aa rv npudaka og
[aTyMOT onpeferneH BO OBfacTyBakeTO 3a NpeHecyBahe
Ha nnaTexHarta cmeTka, U

- da ™ uHpopmupa npuMaymTe Kou KopuctaT AUMPEKTHO
3aJomnKyBawe 3a Hannata Ha napudHu cpegctsa  oOf
nnatexHarta cmetka Ha KOpUCHMKOT HaBedeHu BO
OBMacTyBakE€TO 3a NpeHecyBake Ha NnaTexHaTa cmeTka 3a
nogaTouMTe Ha nnatexHata cMeTKa oTBOpeHa kaj baHkaTta
LUTO ro NpMMa NpeHecyBakeTO Ha NnaTexHaTa CMeTKa U 3a
0aTyMOT Of KOjWITO AMPEKTHUTE 3a40IPKyBakba MoXaT Aa ce
HannatysaaT of nnaTtexHata cmeTka Ha KopucHukoT u Aa
“Mm AocTasu Konuvja o bapaweTo 3a npeHecyBame. [JoKornky
BaHkata WTO ro mpuma npeHecyBakeTO He M nocenysa
cute  uHopmaumm noTpebHM 3a  uHpOpMMpare Ha
npumaymTe AorxkHa e og KopucHukoT unu baHkata wTto ro
BpPLUM MpeHecyBaweTo Aa rv nobapa uHpopmauumTte LITO
HegocTacyBaar.

BaHkata wTO roO BpWKX npeHecyBakeTo He CcMee da ro
6J'IOKVIpa nNaTHUOT UMHCTPYMEHT npen [aTtymMoT onpenerneH
BO Eapal-beTo, 3a Aa He ce NpeknHe gaBaHkeTo Ha niaTeXHU
ycnyrn 3a KOpI/ICHI/IKOT BO TEKOT Ha cnpoBeayBaH€TO Ha
ycnyrata Ha npeHoCnmnBOCT

BaHkaTa WTO ro BpLUM NpeHecyBakweTo € JoMMKHa BeaHalu
fa ro nsesect KopucHMKoT feka e noTpebGHo Ja rv Mamupm
JoctacaHuTe o6GBPCKM, BO CMPOTMBHO HeMa [a Moxe Aa ce
M3BpLUM 3aTBOpaH-E Ha MnaTexHaTa cMmeTka.

Bo noctankata 3a npeHOC Ha MnaTexHa CMeTKa Kaj aopyr
haBaTen Ha nnaTexHu ycnyru, BaHkata wTo ro BpLM
npeHecyBakeTo MOXe Aa ro HannaTu camMo HagoMeCTOKOT
3a u3BpLYyBake Ha KpeauTHWTE TpaHcdepu CornacHo
Opnykata 3a Tapudata Ha baHkata, pogeka nak
M3BpPLLYBaHE€TO Ha ycnyrata npeHocnmeocT e 6e3 HagomecT
cornacHo Tapudara.

V. MNATEXHU KAPTUYKU n OO3BOJIEHO
NMPEYEKOPYBAIGE
BupoBu Ha nnaTexXHU KapTUYKKU

YrneH 26
Bp3 ocHoBa Ha Annukaumja 3a gebuTHa kaTuuka unm
Annvkaumja 3a KpeguTHa KapTuuka nogHeceHa oA
KopucHuKOT, MO OTBOpaweTo Ha nnaTtexHa cMeTka BO
neHapu, baHkata moxe pga wu3gage Ha KopucHuuute

nebutHn n KpeaAuTHM OCHOBHU nNNaTeXHU KapTUdkm o4

OpeHooBUTE Visa n MasterCard, KaKo n
[OOMONHUTENHA/AOMNONMHUTENTHN  KapTUYKM  MOBP3aHM  CO
cMeTkaTa Ha OCHOBHATa kKapTudka Ha nuuata  Kou

KopucHukoT ke rn HaBefe Bo Annukauumjata 3a wto baHkaTa
n KopuCHUKOT ke cknydaT nocebeH OOroBop 3a KOpUCTEHE
Ha nnatexHa kapTudka. KopucHukOoT ce o06Bp3yBa geka
ceKoja usgageHa nnartexHa kapTuika cornacHo PamkoBHUOT
poroBop Ke ja ynoTpebyBa cornacHo nocebeH Aorosop 3a
KOpUCTewe Ha nnartexHa kapTuyka osue OnwTy ycnosw,
MocebHWTEe oNwWTKN YCNOBU N MHTEpPHUTE akTu Ha baHkaTta n
BaXKEYKMTE 3aKOHCKU 1 NOA3aKOHCKW NPOMunCHU.

KopucHWKOT e [OormkeH, npepn ckryydyyBawe Ha PaMKoBHMOT
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JOroBOp, JfJa Ce 3ano3Hae CO  KapaKTepuUCTUKUTE,
BKMYyYMTENHO " dyHKUMOHANHocCTa, CUrypHOCHUTE
KapakTepucTMKM K TpOLLIOUMUTE MOBP3aHW CO nnaTexHara
KapTuyka WTo ja n3gasa baHkara.

[o3soneHo n peyvyeKopyBawe

YUneH 27

CwmeTkaTta Ha KOpUCHMKOT KOj € pe3neHT Moxe Aa npemMuHe
BO [AONTOBHO cango A0 M3HOC yTBpAeH co [JoroBopoT 3a
onobpyBate Ha [03BOMEHO npeyekopyBakwe . CmeTkata Ha
KopucHukoT Moxe p[a npemMmHe W BO NPEMOYEHO
OOMKHUYKO Cango Had TEeKOBHOTO cango Ha nnaTtexHaTa
CMeTKa Ha KOPWCHWKOT Ha NNaTeXHW YCnyru, npu LITO
BaHkata My cTaBa Ha pacnonarake Ha KOPUCHMKOT Ha
nnaTexHWTe YCryrm napuyHyW CpeacTBa BO M3HOC LUTO O
HagMVHYBa TEKOBHOTO cango Ha COMCTBEHMTE NapuyHM
CpefcTBa Ha nnartexHata CMeTka WNM ako € [OroBOpeHo
[OO3BOMEHO MpedveKkopyBake, ro HaOMUHYBA M WM3HOCOT Ha
[03BOJIEHOTO NpeYeKopyBaHse.

Ha peHapckaTa cMeTKa BpLUEHETO Ha MCnnaTu MoXe ga ce
Hanpasu ¥ BO rpaHULMTE Ha JO3BONEHOTO MpeYeKkopyBakbe,
cornacHo co [1oroBopoT 3a [03BOMEHO NpeveKkopyBame Koj
Ke ro cknyyun co KopncHukor.

lMpecmeTaHaTa, a HeHannaTteHa KamaTa Ha MCKOPUCTEHUTE
cpeAcTBa of [03BONIEHO npedvekopyBawe baHkata ja
HannaTyBa of cpeacTBaTa Ha cmeTkaTta Ha KOpWUCHMKOT BO
BaHkaTa (Mo3vTMBHO cango, NpunuB, ynnara), a AOKOIKY He
MOXe [a Ce HannaTu Ha yTBpAEHUOT HavvH, baHkaTa npasu
3ajlonKyBawe Ha cmeTkaTa Ha KopucHukoT Bo BaHkaTa u
HamanyBawe Ha pacronoXMBOTO Canfo Ha A03BONEHOTO

npevyekopyBawe Ha nnaTteXxHa CMeTKa 3a W3HOCOT Ha
npecMeTaHa Kamarta.
BbaHkata wuma npaso Ada u3BpwKM HamanyBake Ha

0006peHOTO MpeyekopyBake Ha cMmeTkaTa, Grokupame BO
crnegHuTe cnyyau:
- KpeguTocnocobHocTa Ha KopuCHWMKOT e BO ronema
Mepa BIoLleHa, Mo oueHka Ha baHkaTa;
- KOPUCHUKOT Kaj apyrv poseputenu nva
HensmMupeHu obBpckn No BUMNo Koj OCHOB, BO W3HOC
KOj He e cnocobeH Aa ro nnatu NoAoNr BPEMEHCKM
nepuon O4HOCHO e Npe3aforkeH
- Ha KopWuCHMKOT My ce CMeHun cTaTycoT of
BpaboTeH BO HeBPabOTeEH,
- ce yTBpAM QJeKka [focTaBeHaTa agMUHUCTpaTMBHA
3abpaHa Ha KopuCHUKOT e HeBanuaHa;
- KOPWCHMKOT Jan HeTOYHM NodaTouu BO CKIyYeHMOT

[orosop;

- KOPWUCHUKOT HaBPEeMEHO He [M  nogmupysa
o6Bpckute, No 6uno Koj ocHoB, of oBue OnwTK
yCcnosu;

- KOPUCHUKOT He v npujaBu NpoOMeHUTe Ha agpecuTe
Ha MNoCTojaHOTO MECTO Ha XWBeeke Of NuyHaTa
KapTa BO pok og 3 paboTHu aeHa.

VI. ENEKTPOHCKO / MOBUINTHO BAHKAPCTBO
Ycnyru Ha eneKkTpoHCKo / MObunHo 6aHKapcTBO

UneH 28

3a pa Moxe [da Kopuctu  YCnyru Ha  enekTPOHCKO
6aHkapcTBO, KOPNCHMKOT MOpa Aa MMa OTBOPEHO nnaTtexHa
cmeTka Bo baHkata, oa pacnonara co onpema u codteep
KOM TIM WCMONHyBaaT MWHUManHWTe TexHW4kn 6apara
nponuwann og baHkaTa BO KOPUCHUYKOTO YyNaTCTBO.
BaHkata My rm obesbenyBa Ycnyrute Ha €NeKTPOHCKO /
MobBunHo 6aHKapcTBO yTBpAEHU BO PaMKkoBHUOT JOroBop.
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Co nononHyBake UM nNOTNMWYBake Ha Oapamwe 3a
KOpUCTeHne Ha YCNyrm Ha enekTpoHCKM GaHkapcTBO, Koe e
cocTtaBeH gen o PamkoBHWOT gorosop, KopncHukoT n3bupa
efHa wnu noBeKke YCNyrm Ha ernekTPoHCcKo / MoOunHo
6aHkapcTBO M M HaBedyBa MpUBUMErMUTE KOW caka fa v
kopuctn Bo CnucteMoT 3a e-6aHKkapCTBO, CO Toa LUTO MOXeE
fa wusbupa nomefy npuBunervja Ha nperneayeamwe UNu
npveunerunja npernea v nnakame.

BaHkata Ha KopUCHMKOT My OBO3MOXYyBa KOPWUCTEHE Ha
ycnyrata  enekTpoHckoTo/mMobunHo  6aHKkapcTBO BO
cornacHoct co osue OnwTn ycnosu M nocebHuTe onwTh
ycnoBu 3a Taa nnartexHa ycnyra. [lononHutenHo, baHkaTa
3a KOMyHuKaumja co KOpUCHMKOT, MOKpaj €eneKkTPOHCKO U
MobunHo BaHKapCcTBO, MOXe Aa KOPUCTW 1 ApYrv AUrMTanHu
kaHanu kako e-mawn, CMC, TenedoHcka KOMyHuKauuja K
CMNYHO.

Ycnyrute Ha enekTpoHCKo / MoOunHo 6aHkapcTBO Ke My
fugat goctanHu Ha KOPUCHWKOT 24 4yaca AHeBHO, cedyMm
OeHa BO HepenaTta, BO 06eM M Ha HauyuH KOj € yTBpAeH BO
PamMKoBHMOT [0roBop, Kako M KOPUCHUYKUTE ynaTcTea BO
paMKuTe Ha annvkauMumTe 3a EeneKTPOHCKO U MOOWUMHO
BaHkapcTBo.

Ycnyrute Ha  enekTtpoHcko / mobunHo  GaHKapcTBO
KopuCHUKOT ke Moxe Aa rv KopucTu NpBUOT paboTeH AeH no
JocTaByBake Ha notpebHaTa AoKyMeHTauuja, npesemane
Ha cuTe noTpebGHM nogaToum M CUTYPHOCHU Yypeaun W
n3BpLUYBake Ha NoTpebHMTEe MHCTanauum Ha onpemMaTa Kou
Ce HeonxodHW 3a KopUCTeHe Ha Taa ycnyra.

3a cekoe nnakake BO CTPAHCTBO W MPUIUBM Of CTPAHCTBO
KopucHukotr ce o6Bp3yBa ga mm pgoctaBu notpebHuTe
OOKYMEHTM (aKTW U MpuUosmn) COrfacHoO BaXKeykuTe Nponucu
3a AeBM3HO paboTeHe CO CTPAHCTBO BO €eKTPOHCKN 06MnUK
(ckeHupaHW  OOKYMEHTM)  npeky  annukauujata  3a
enekTpoHcko / MobunHo 6aHKapCTBO KoM ce oaHecyBaaT Ha
OCHOBOT Ha nnakawe. KOpWMCHMKOT € OAroBopeH 3a
TOYHOCTa Ha MOMOSIHETUTE Hano3W Kako M 3a JoCTaBeHuTe
nogaToum 1 OOKYMeHTaumja Bp3 OCHOBA Ha KOW € U3BPLUEHO
nnakaweTto. baHkaTa He cHOCK OAroBOPHOCT BO CNy4aj Kora
Hanorot e oabueH Bo cuctemoT Ha [lnateH npomeT, a
nopagn rpewka Ha KopucHukoT, HUTy ogroBapa 3a
M3BpLUYyBakbe Ha HeLEeNoCHO W HenpaBWiHO MNOMOSHEeTU
Hano3n. Co orneg Ha aBTOMAaTCKOTO W3BpLUYyBake Ha
aBTopusMpaHuTe Hanosu, KopuUcHWKOT ja cHocu LernocHaTta
OOrOBOPHOCT BO BpCKA CO ENEKTPOHCKM MOTNULIaHUTE
Hanoau.

BaHkata ro 3agpxyBa npaBoTO Aa ro npomeHu o6emoT,
coopXuHata W UeHaTa Ha noeguHevHuTe YCNnyrn Ha
eneKkTpoHcko / MobunHo HGaHkapcTBO 3a LUTO Ke ro U3BecTu
KopuCHUKOT Ha Hekoj o4 cnefgHUTe HayvHWM no u3bop Ha
BaHkata: co ob6jaByBawe WHdOpMauuja Ha M3BOAOT Ha
cmeTkaTa, NMCMeHo m3BecTyBawe, CMC / e-maun nopaka,
eneKkTpoHCka nopaka, objaBa Ha odwuuujanHaTa WHTEPHET
cTpaHa Ha baHkaTa unu co apyr Mmeanym Ha KOMyHUKaLmja.
[okonky KopuCHMKOT He ce cornmacyBa CO MPOMEHWUTE Of
NpeTXodHMOT CTaB Ha OBOj YrieH, MMa npaBo Aa nogHece
NUCMEH NPUroBOP UMM NMUCMeHO BGapare 3a packuHyBame
Ha [oroBopoT cornacHo ogpeabuTe 3a packuHyBawe Ha
PamkoBHMOT gorosop cogpxaHu Bo oBue OnwTu ycrnosu.

Vil. HAAOMECTOUWU, KAMATHWU CTAMNKWU U OEBU3HU
KYPCEBU

MpecmeTyBake Ha HAAOMECTOLIM U KaMaTHU CTanku
YneH 29

3a ycnyrute kou BaHkata M o6e3begyBa Ha KopucHWKOT
cornacHo oBue OnwTK ycrnoBu M PamMKOBHMOT [OFOBOP CO
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KopucHukoT, BaHkaTa npecmeTyBa 1 Hannaka HagoMecToum,
TpOLLOLW, NPOBU3MN U KamMaTHW CTanku u ogobpyea kamaTa
BO BMCWHA, BO POKOBU M Ha HayuH cornacHo Tapudata 3a
HagomecToum Ha ycnyrn wto rm Bpwm TTK bBanka A
Ckonje n OgnykaTta 3a BMCMHa Ha kamaTHUTe cTanku Ha TTK
banka ALl Ckonje, 3aKOHCKATE MpPONMCU W OCTaHaTUTE
WHTepHW akTn Ha baHkaTa.

HapomecTtouuTte, TpowouuTe U NpoOBU3NMTE KOW MM Hannaka
Bankata i BknydyBaaT, 6e3 orpaHudyBare: NpoOBU3MKU 3a
oApXyBak€ Ha nnaTtexHa cMeTka, NPoBu3WMK 3a ynnaTn u
noBnekyBawa BO T[OTOBO, MNpPOBM3NM 3a GE3roTOBUHCKM
TpaHcakuunm BO nnaTeH npomeT, npoBumanm 3a CMC
n3BecTyBake, NPOBU3MU 3a TPajHU Hano3wn, MpoBM3NM 3a
KopucTewe Ha ycnyrute Ha  MOBUMHO/enekTPOHCKO
OaHKkapcTBO, NpoBM3UM 3a opoOpyBawe Ha [O03BOSIEHO
npeyekopyBare, NPOBM3MN 3@ HOCTPO M fIOPO AO3HaKW, 3a
CcBUMT, TpOLIOUK, 32 UHTEPBEHLMMW, OOKYMEHTApHN paboTu
(akpeanTvBK rapaHuMu M MHKaca), 3a ynnata v ucnnata Ha
edEeKTVBHM CTPaHCKM napu, NPOBM3MKU 3a WU3BPLUYBaHE€ Ha
pelleHnja 3a NpUCUHa Hannarta v 3agorkHuua, NpoBU3vK
3a briokaga v gebnokaga Ha cmeTKa, AeNyMHO U3BPLUYBaHe
Ha pelUeHuja 3a NpUcUNHa HannaTa, NPOBU3MK 33 ONOMEHMU
3a JocneaHu, a HeHannaTeHu nobapyBara, NpPOBU3UKN 3a
yYnieHapvHKW, npoBepka, ynnatu, wucnnatu Kako K
pononuutenHu 6Gapawa 3a onepatuBHO paboTewe Cco
OeOUTHU 1 KpeauTHW  KapTUYKM Kako M MNpoBU3UKM 3a
OCTaHaTW ycnyru BO AeroT Ha NnaTHUOT MPOMET COo 3emjaTa
M CTpaHCTBO, OnarajHU4ko U KapTu4HO paboTerse,
npegsmaeHn Bo Tapudata 3a HagoMecTouu Ha ycrnyrute
wto rv Bpwwn TTK Banka ALl Ckonje.

Mokpaj HagomecTouMTe U TpoLlouMTe of NPeTXO4HUOT CTaB
BaHkata npecmeTyBa M HagOMECTOK 3a NnaTeHW TpoLuouwm
Ha CTpaHCKMTe OaHKM KoM MpousneryBaaT Of BPLUEHETO Ha
NNaTtHMOT NPOMEeT CO CTPaHCTBO, MO Haror/Bo KOPWUCT Ha
KopucHuMKOT.

KopuchHukoT co oBne OnwTtu ycrnoeu ja oenacTtyBa baHkaTa
W [aBa COrnMacHOCT OQUPEKTHO Aa ja 3af0riKyBa cMeTkaTta BO
BpCKka CO HagomecTouuTe 3a Bpllehe GaHkapcku ycnyru,
NpOBU3UN, CUTE TPOLUOLM NOBP3aHU CO NNATHUOT NMPOMET
BO 3emjaTa U BO CTPaHCTBO, [AeOuTHa KapTnyka Wu
€reKTPOHCKO unn mobunHo 6aHkapcTBO U cuTe nobapysara
KOM MOXaT [a HacTaHaT BO Bpcka co paboTeweTo co
nnatexHata cMeTka M MUCTUTe Aa M HannatyBa CorfiacHo
onpenbuTe 3a gaBake CornacHocT og osue OnwTy YCrnoBu.
CpegctBaTa Ha nnatexHata cmeTtkata Ha KopucHukoT ce
cpeaoctBa no BugyBakwe cO kou KopuCHUKOT Moxe [aa
pacnonara Bo cekoe Bpeme. baHkaTa npecmeTyBa u nnaka
KamaTa Ha cpeacTBata Ha KOPUCHMKOT cornmacHo co
OpanykaTta 3a kamaTHM cTankn Ha baHkaTa n npecmeTaHute
KamaTu M npunuyBa Ha cocTojdaTa Ha CMeTKata Ha
KpajoT Ha NpecMeTKOBHMOT MepuoA M Mpu 3aTBopare Ha
cMmeTKarta.

lNMpecmeTkaTa Ha kamaTaTa Ha cpefcTBaTa Mno BuayBawe Ha
AEHOT Ha noTnuwyBake Ha 0BOj [loroBop € AeKkyp3vBHa, CO
MeceyHa npecmeTka U ucnnarta.

Mpu gocneBawe Ha OBBPCKMTE MO OCHOB HagoMecToUM U
Tpowoun no OCHOB paboTeweTo CO nnartexHara cMmeTka
Jokonky KopucHuMKOT Hema 00e30egeHo nokputue o
COMNCTBEHW CpeacTBa, MCTMOT € [JOofKeH BedHaw Ada
06e30eaun NokpuTMe OOHOCHO Aa v MOgMUPW OOCTacaHuTe
obBpcKu.

Co notnvwysawe Ha oBoj [oroBop, KopucHukoT ja
oBnactyBa baHkata u 1 gaBa HeOTNOBUKNMB Hamor ga ru
HannaTyBa HagomecTouuMTe W TpowouuTe Ha TepeT Ha
cpencTBaTa v o ApyruTe HeroBu CMeTKN OTBOPEHM BO
BaHkaTa.

Tapudata 3a HagomecToum Ha ycnyrm wTo r spwmn TTK
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Banka AL Ckonmje n OpgnykaTa 3a BMCMHA Ha KamaTHuTe
CTanku nopanexart Ha M3MeHu of cTpaHa Ha BbaHkaTa u 3a
npomeHute KopucHukoT Ke 6mge um3BecTeH npeky
o6jaByBare Ha HoBa Tapuda 3a HagOMEeCTOLM Ha YCNyrn Ha
BaHkata BO OenoT koj ce ofgHecyBa Ha paboTeweTo Ha
dU3MYKM NUua co nnaTexHu cmeTkn u Hosa Opnyka 3a
BMCMHA Ha KamaTHWUTe cTanku Ha BaHkaTa BO AenoT Koj ce
ogHecyBa Ha paboTereTo Ha PU3MYKM NMua CO NMaTeXHU
CMETKM CO COOABETHU U3BECTyBawa 3a U3MEHUTE Ha BUOHO
MecTo BO npoctopumTe Ha bBaHkaTta, Ha oduumnjanHaTta
WHTEepHeT-cTpaHuua Ha baxkarta https://www.ttk.com.mk
npeky noprtanoT Ha baHkaTa 3a nepcoHanuavpaH npuctan 3a
n3BecTyBatba W AOKYMEHTW 3a NnaTexHW YCnyrv unm npeky
OpYr TpaeH MeanyM, BO COracHocT co oBue OnwTu YCrnoBu
N BaXeukn Mponucy, HajManky ABa Meceuu npef npomeHaTa.
3a poctanHocTa Ha M3MEeHeTMTe ropecnoMeHaTh WHTEPHU
aKTM n u3BecTyBakta KOH uctute baHkata ke ro mssectu
KOPUCHWKOT COrNacHO AOrOBOPEHUOT HAYUH HA N3BECTYBaHE
npeky:

- M3BOOOT 3a COCTOj0a M MPOMETOT Ha CMeTKaTa KOoj MOXe
Ja ro nogurHe Ha wantepute Ha GaHkaTa BO XapTueHa
dopmMa mnu Bo eNeKTPOHCKa Gopma npeKky uHTepHeT (TTK
E-bank),

- eneKkTpoHCcko\MOOUNHO GaHkapcTBo, npeky nHtepHet (TTK
E-bank) nnu co mobunHa annukauuja (TTK M-bank)

- nopaku ncnpateHn no CMC unu Bubep komyHmkaumja,

- eNeKTPOoHCKa nowiTa.

Ako KopucHUKOT He ce cornacyBa CO MpoMeHaTa Ha
HagomecTouMTe, TpoLloUMTe, MpPOBM3MUTE U  Apyrute
HagomecToLmM NoBp3aHu co paboTere Ha cMeTkaTa Moxe 40
BaHkata pga nogHece OGapake 3a packMHyBawe Ha
PamkoBHMOT JoroBop BO pok of 2 (aBa) Meceum u ga bapa
3aTBOpake Ha cmeTkaTa, BO CMPOTUMBHO Ce CMeTa Jeka e
cormnaceH co NpeanoXeHUTe U3MeHN.

HeBu3Hn kypcesm

YneH 30
Mpu u3BpllyBake Ha OEeBU3HWM Mnakakwa o4 nnaTexHaTa
cvetka Ha KopucHukoT, BbaHkaTa npumeHyBa Baedka
KypcHa nucta Ha baHkata u ro nHgopmupa KopucHuKoT 3a
KOHKpPETEH Kypc npeaBpeMeHO unu gorosapa nocebeH kypc
3a nHgusmayanHa copabotka.
KopucHukoT ja oenactyBa bankata ga ja nononHu w
noTnuLe 3aknyyHvuaTa 3a kynonpogaxota Ha OeBU3N.
BaHkata dopmmupa n objaByBa KypcHa nucta Ha OHeBHa
ocHoBa. OcHOBHMOT nap Ha TpryBawe e EYP/MK] 3a koj ce
AeduHupa KynoBeH M MpodaxeH Kypc crnopeq akyTenHaTa
coctojba Ha pJeBuM3HMOT nasap. KypcoT Ha ocTaHatute
BanyT ce oopmmpa kako “kpoc”, cnopeg KypcoT Ha eBpOTO
M KOe(UUMEHTOT Ha gpyrata BanyTa Ha MeryHapogHWOT
nasap Ha BanyTu Ce UCKaXyBa BO MakeJOHCKN AeHapMW.
[okonky KOpUCHUKOT - [OSMKHUK Hema pacronoXnvBu
napuyHu cpeacTBa 3a MpucuinHa Hannata BO AdeHapu 3a
LEenocHO M3BpLUYBake Ha nnaTexHata TpaHcakuuja Bp3
OCHOBa Ha NMNaTHWOT Haror 3a npucunHa Hannarta, baHkaTa
BpLWM BanyTHa KOHBEp3Wja BO [JEHapM Ha Herosute
pacnonoXnuBu Napu4HN CpeacTsa 3a NpucunHa Hannarta Bo
Apyra BanyTa co npMMeHa Ha cpegHuoT Kypc Ha HapogHaTta
baHka Ha Penybnuka CeBepHa MakegoHuja koj Baxu Ha
OEeHOT Ha TpaHcakumjaTa A0 U3HocoT notpebeH 3a LienocHo
M3BpLUYBakbe Ha MraTexHaTa TpaHcakuuja Bp3 OCHOBa Ha
NNaTHWOT Hanor 3a MpUcuNHa Hannata U M npeHecysa Ha
nnarexHa cMeTka BO AeHapy Ha KOpUCHUKOT — JOMKHUK.
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Mpu kopucTewe Ha AebuTHaTa KapTUyka BO CTPAHCTBO
KopncHUKOT ce 3apomxkyBa BO AeHapcka NpOTMBBPEAHOCT
Ha W3HOCOT M3pa3eH BO €Bpa, MO BaXeYKNOT MeHyBaudku
npogaxeH Kypc Ha baHkaTa.

3a npecmeTka Ha BUCMHATa Ha HagomecTounte U
TpoLlounTe Of CTpaHCKa BanyTa BO AOMallHa BanyTta ce
KOpUCTM cpefHnoT Kypc Ha HapogHa 6aHka Ha Penybnwuka
CeBepHa MakefoHuja, Baxxeukn Ha AEHOT Ha NpecMmeTkaTa.
[okonky 3a nnakawe Ha HagomecTouuTe U Tpolwlouute ce
ynoTpebu cTpaHcka BanyTa, CTpaHcKkaTa BanyTa ce OTKynyBa
crnopea KynoBHUOT Kypc o4 MeHyBadkaTa KypcHaTa nucrta Ha
BaHkaTa Kypc Ha 4eHOT Ha nopamHyBake Ha 06BpPCKUTE.
Mpn KopuCTEHE Ha KapTuykaTta BO CTPaHCTBO, KOpUCHWKOT
ce obBp3yBa [fa ja KOpWUCTM KapTuykata A0 W3HOCU
NMUTUPaHN CO NpoNUcUTe 3a AEBU3HO paboTeHre BaKeuku
Bo Penybnuka CeBepHa MakegoHuja.

KopnCHUKOT ce 3agomkyBa BO AeHapcka NPOTMBBPEAHOCT
Ha W3HOCOT M3pa3eH BO €Bpa, MO MEHYBAYKMOT MPOAAKEH
Kypc Ha BaHkaTa. Cute TpaHcakuum BO BanyTu pasnuyHu og

eBpa, HajnpBo ce pa3meHyBaaT BO eBpa criopef
ouumMjanHMOT Kypc BO CUCTEMOT Ha OnepaTtopoT Ha
KapTuyHata nnatexHa wWwema Mo kKoja e u3gajeHa

nnatexHaTta KapTudka, na notoa ce 3afofnkyBaaT BO
OeHapcka NnpoTnBBpeHOCT.

MpomMeHn Ha HagoOMecCTOLM, KAMATHU CTanku U AeBU3HU
KypceBu

YUneH 31

lMpomeHnTe BO BUCMHATA Ha KamMaTHUTE CTanku U 0eBU3HUOT
KypC MOXe ga ce npumeHaTt BegHaw M 6e3 npeTxogHo
ussecTyBate 00 KopuCHUKOT, nof ycroB NpoMeHuTe ga ce
npaBaT Bp3 OCHOBa Ha MeHyBawe Ha pedepeHTHaTa
KamaTHa cTanka u/unu pedepeHTHUOT AeBU3EH KypC.
BaHkaTta Ha [O3BONEHOTO NpeYeKkopyBake U Ha KpeauTHUTE
KapTWykM npecmeTyBa W HannaTyBa MPOMEHNMBA kamaTHa
cTanka, mpecmeTaHa Kako 30uMp oA kamaTHaTa cTanka Ha
OCHOBHMOT WHCTPYMEHT O onepauuvTe Ha OTBOPEH nasap
Ha HapogHa 6GaHka Ha Penybnuka CeBepHa MakenoHuja
(kamaTHa cTanka Ha GnarajHW4kyM 3anucu), LWTO BaXW Ha
nocnegHUoT AeH of MoNyrogveTo LWTO My MNpeTxoam Ha
TEKOBHOTO nonyrogvMe v pukCeH [0AaToK Ha MPOLEHTHM
NMOeHN Ha roguWwHO HMBO corfacHo opniyka Ha bankarta.
YcornacyBakeTo Ha kamaTHata cTanka Ke ce BplM Ha
LiecTMeceyHa ocHoBa v Toa Ha 1 jaHyapu n Ha 1 jynu cekoja
rogMHa corfacHo wu3MeHaTa Ha kamaTHaTa cTanka Ha
OnarajHmykn 3anucuK koja ja objasya HBPCM, a koja e co
BaxHocT Ha 30.06 ogHocHo 31.12. Tpu dopmuparwe u
npecMmeTyBake Ha KamaTHaTa cTanka 3a nepuogoT of
AaTyMOT Ha CKMydyBake Ha [OroBOpOT A0 AaTyMOT Ha
NpBOTO YycornacyBake Ha KamaTHata cTanka Ke ce
NpMMEeHyBa kamaTHa cTanka Ha GnarajHu4kuTe 3anucu kKoja
WTo € BO BaxHocT Ha 30.06, pokonky AaTymoT Ha
CKrydyBawe Ha [oroBopoT e Bo nepuogoT oA 01.07 go
31.12. unn kamaTtHa cTanka Ha GnarajHu4kuTe 3anucu koja
WTO e BO BaxHOCT Ha 31.12. pgokonky pAaTymoT Ha
CKnyJyyBawe Ha [JoroBopoT e Bo nepuogot og 01.01 go
30.06. Bo cny4aj Aa kamaTHaTa cTanka 6uae noBucoka of
3aKOHCKaTa kasHeHa kamara, baHkaTa ke npecmetyBa K
Hannaka KamaTHa cTanka BO BMCWHA Ha 3aKOHCKa Ka3HeHa
KamaTa.

Ha cpeactBata ko KOPUCHUKOT M KOPUCTU Haf yTBPOEHUOT
M3HOC Ha [J03BONIEHO MpeyekopyBawe W Ha KpeauTHU
KapTnykn, BaHkaTa ke npecmeTyBa KasHeHa kamarta Koja
npetctaBsyBa 36Mp 04 OCHOBHMOT WMHCTPYMEHT 04
onepauuMTe Ha OTBOpeH nasap Ha HapogHa badka Ha
Penybnuka CeBepHa MakenoHuja (pedepeHTHa kamaTtHa
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cTanka), WTO BaXy Ha MNOCMe4HMOT AeH oA MOonyroaMeTo
LITO My NPETX0AN Ha TEKOBHOTO Monyroaue, 3aroneMmeHa 3a 8
npoueHTHN noeHu. KamaTtHata cTtanka ce onpegenysa Ha
cekoe nonyrogue, ogHoOcHO aAea natm rogmwHo Ha 01.01 n
01.07 cormacHoO u3MeHaTa Ha KamaTHaTa cTanka Ha
OnarajHuukn 3anucun koja ja objasya HBEPCM, a koja e co
BakHocT Ha 30.06 ogHocHo 31.12.

baHkaTta e gormkHa BegHaw Ada ro ussectu KOpUCHUKOT 3a
NPOMEHM BO BUCMHATa Ha KaMmaTHaTa crarka.

MpomeHnTe BO BUCMHATA Ha KamaTHaTa cCTanka Wnu
OEBU3HNOT KYpC KOM ce nonoBoSiHM 3a KopUCHUMKOT moxaT
0a ce npuMmeHaT 6e3 NpeTXo4HO U3BECTyBakE.

KopucHukoT e 06Bp3aH aa o6e3beaun nokputme Ha cMeTkaTa
npw gocnesakwe Ha 6uno koja obBpcka No OCHOB Ha ycrnyra
KOja KOPUCHUKOT ja kopucTn og baHkara.

BaHkata uma npaBo Ha KopucHMKOT ga My npecmeTta wu
HannaTM oA CMeTkaTa 3aKOHCKa KasHeHa kamarta yTBpAeHa
COrMacHoO MNO3UTMBHWM  3aKOHCKM MNPOMMCM  3a  Cekoe
NPEMOYEeHO AOMKHNYKO cango.

lMpomMeHuTe BO BMCMHATaA Ha HagoMecTouuTe MOXe Ada ce

npMmMeHaTt HajmManky 2 (gBa) meceum no objaBa Ha
npoMeHnTe Ha odwuumjanHata WHTEPHET-CTpaHuLua Ha
BankaTta https://www.ttk.com.mk, npeky nopTtanotr Ha

BaHkaTa 3a nepcoHanuaupaH npucTan 3a u3BecTyBama u
OOKYMEHTW 3a NnaTexHW YCnyru unv npeky gpyr tpaeH
MeauyMm, BO COrfmacHocT co oBue OnwTu ycrnoBu wu
BaXX€YKM MponucuK, co koe ce cmeta deka KnueHTtoT e
M3BECTEH W cornaceH Aa ce npuMmeHaT NpoMeHuTe.

3a npomeHWTe BO BUCMHATa Ha HagoMmecTtounTe BaHkaTa ke
ro M3BECTU KOPWCHMKOT COrNacHO AOrOBOPEHUOT HAYMH Ha
N3BECTYBaH:E MPEKY:

- M3BOAOT 3a cocTojba M NPOMETOT Ha cMeTKaTa Koj Moxe
Ja ro nogurHe Ha wantepute Ha baHkaTa BO XapTueHa
dopMa unm Bo eNeKTpoHCKa dopma npeky uHtepHeT (TTK
E-bank);

- eneKTPOoHCKO\MOOUNHO GaHKkapcTBO, nNpeky nHtepHet (TTK
E-bank) unu co mobunna annukauwmja (TTK M-bank);

- nopaku ncnpatenn no CMC unu Bubep komyHukauwja;

- eNeKTPOoHCKa nowiTa.

Ako KopuCHUKOT He ce cornacyBa CO MpPOMEHWUTE Moxe [0
baHkata pga nogHece Oapake 3a packuHyBawe Ha
PamkoBHMOT gorosop BO pok of 2 (aea) meceum n ga 6apa
3aTBOpake Ha cmeTkaTa, BO CMPOTUBHO Ce cMeTa Jeka e
cornaceH co npeasfioXeHuTe N3MeHu.

VIIL KOMYHUKALUUJA TMOMEFY CTPAHUTE HA
AorosoroT

KaHanu 3a komyHukauuja

YneH 32
AKO He e HewTo NocebHO JoroBopeHo nomery baHkata u
KopucHukoT co osue Onwtn ycnosu, Unu co gpyr nocebeH
[OroBOp, WM aKko He e TMOouHaKy npeaBuaeHo Cco
NpMMEeHNMBUTE NPONUCKM UNK cnopej npakcata Ha baHkaTta,
KOMyHuKaumnjaTa of baHkata oo KopucHuKOT Moxe ga ce
BPWM Ha edeH o4 CrnedHMBE HauMHW, BO 3aBUCHOCT 0Of
cny4ajot:
- eneKkTpOHCKM Ha nocrnegHaTa nosHata agpeca Ha
enekTpoHcKa nowuTta AageHa og KopuCHUKOT, Unm
- CO MNOpaku Wnn CcOoOMNWTEeHWja npeky ycrnyrute 3a
€NeKTPOHCKO  unu  mobunHo 6aHkapcTBO  3a
KOPUCHWUKOT KOj M KOPUCTU UCTUTE 3a MraTexHa
cmeTka WTO ja uMMa kaj baHkata, wnn  npeky
TenedoH Ao nocnegHVoT no3HaT TenedoHckn 6poj
obe3beneH oa KopucHUKOT, nnu npeky TeKkcTyanHu
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nopakn (CMC unu Bubep) oo nocnegHuot nosHaT
6poj Ha mobuneH TenedoH AaaeH og KopuCHUMKOT,
Ui co jaBHuM objaBuM BO MeguymuTe, Unu npeky
OOKYMEHTMW/COOMLUTEHMja KoM Ce [JocTanHu BO
dunujanute/ekcnosutypute Ha baHkaTa n Ha BebG-
cTpaHata Ha baHkata unu co pegoBHa WM
npernopaYaHa nowTa JAO nocnegHaTa nosHaTa
agpeca gageHa o KopycHUKOT; unm

- npeKy Apyr TpaeH MeauyMm AedUHMPaH CornacHo
3aKOHCKW NPOMUCHU.

KomyHukaumjata og KopucHukotr go bBaHkata moxe ga ce
BpWM Ha efeH o4 CrnefHUBE HauvHW, BO 3aBUCHOCT 0Of
cny4ajor:

- oduumjanHuTe agpecu Ha e-nowTn Ha baHkaTta
objaBeHn Ha oduunjanHaTa Beb cTpaHa Ha baHkaTa
unm

- TenedoHckute 6poeBn Ha baHkaTa obGjaBeHn Ha
odmumjanHata Beb cTpaHa Ha baHkaTta nnm

- paboTHO NINYHO BO Koja 6uno oa
dunujanuTe/ekcnosutypute Ha baHkaTa BO TekoT
Ha HMBHOTO BpeMe, (agpecaTta n paboTHOTO Bpeme
Ha dwunujanuTe/ekcnosntypute Ha baHkata moxe
a ce Hajgat Ha Beb cTpaHaTa Ha baHnkara), nnm

- Nno nowTa Ha ajpecata Ha pPerucTpumpaHoTo
ceguvwre Ha baHkata nnu

- no TenedoH, BO TEKOT Ha paboTHOTO Bpeme Ha
dunujanuTe/ekcnosntypute Ha baHkata unu

- CO ApYrM eneKTpOoHCKM cpefcTBa 3a kou baHkara
MOXe ofBpeme-HaBpemMe ga [0 U3BeCTyBa
KopucHuKOT.

KomyHukaumjata nomery KopucHukoT 1 baHkaTta ke buae Ha
MaKe[OoHCKM ja3uK, UNK Ha Apyr jasuk LWITO ogHanpepq ke ce
aorosopu co KOpUCHUKOT.

BaHkaTa Hema HMKakBa OArOoBOPHOCT UNKN 06GBpCKa 3a KakBa
6uno wrteta wnm 3aryba wWTo MoxXe pAa My Ouge
npeaussukaHa Ha KOpUCHMKOT Kako pesynTaTt Ha kakBo 6uno
OOuHewe, Hegopasbupamwe, YHUWTYBawe Unu gpyra
HEenpaBUITHOCT NpY UCMpaKkakeTo Ha Koe BUNo N3BeCTyBame
npeky Koj 6uno HaunH Ha KOMyHuKaLumja HaBegeH norope, Ao
unn on KOpWCHMKOT, MnvM Ha Koe Ouno TpeTo nuvue, on
NpUYMHKU KON He ce nopg KoHTporna Ha baHkata.

BbaHkaTa Hema ga CHOCWU HMKakBa OLrOBOPHOCT 3a Kaksa
6uno 3aryba unu HenpuMare Ha KakoB OUNO OOKYMEHT,
noTepga Wnu MOLUTEHCKO M3BECTyBake Of MPUYMHU KOU He
ce nop KoHTpona Ha baHkaTa.

BbaHkaTa uma npaBo ga ogbuwe Aa npudaTu Kakeu GUno
coonwTeHuja/nsBectyBawwa pfageHn Ha KopucHukoT BO
BpCKa CO HeroBuTe MOCTOEYKM nogartoumn OoKornky baHkarta
He e 3agoBoNHa BO OAHOC Ha cogpXuHata unu
aBTEHTMYHOCTa Ha TaKkBUTE COOMLUTEHMja /M3BeCTyBama.
baHkaTta ja cMeTa KopecnoHZeHumjaTa U KOMyHUKauujaTa of,
BaHkaTa 0o KOpUCHUKOT Kako ypeaHO ucrnopayaHa, SOKOSKY
e ucnpaTteHa Ha nocriegHaTta rnosHaTa nolwTeHcka agpeca
wTto KopucHukoTt 1 ja gan Ha baHkaTta BO nucmeHa ¢popma.
BaHkaTa ro 3agpxyBa npaBoTO, N0 CBOe Haorawe, Aa ogbue
4a un3BpWM KakBa OWMNO nnaTtexHa TpaHcakuuja Ha
nnatexHata cmeTtka Ha KopucHuWKOT unu ga ro npekvHe
u3BeCTyBakeTo NO  nowrTa, [Jokonky Owuno  koja
KopecnoHgeHumja wto 6una wucnpateHa Ao KopucHukOT
6una BpaTeHa Bo baHkaTa nopagu norpelwHa agpeca u
pokonky BbaHkaTa npesena mepku w/unu ce obugena ga
KOHTakT1pa co KopMCHWMKOT Co uen Aa rm axypvpa Herosute
NnoAaToum 3a KOHTaKT U Toa He BUNO MOXHO.

BaHkaTa nma npaBo ga ucnpaka TekctyanHu nopaku (CMC)
wnn  apyrn  BMOoBM  nopakun Ao KopucHukoT  3a
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MH(OPMATUBHU LIENM KOM Ce OAHECyBaaT Ha M3BpLUYBaH-E
nnn HeusppuwlyBawe Ha nMNfaTtHM Hano3n, Kako un 3a
3rloHaMepHu AejcTBuja og TPeTHU nuua.

BaHkata nma npaBo, HO He e ¥ 06Bp3aHa, Aa ja noTBpau
aBTEHTMYHOCTa npeky ropeonuwiaHWTe KaHanmu 3a
KOMyHMKaumja co KopuCHMKOT wmnn nuuata OBriacTeHW of
KopucHukoT aa AejcTtByBaaT BO HEroBO UMe WM 3a Heroea
cMeTka, npeky TenegoH CO KOPUCTEHE HA KOHTAKT
nogaToum kou ce Bo cuctemoT Ha baHkaTta. OBa reHepanHo
ce MnpuMeHyBa BO Clflyd4am Kora MOCTOM COMHEBawe 3a
namama unm 6e3begHoCHa 3akaHa W/MNK 3a UMK BO CIyuaj
Kora ropeHaBedeHuTe AeTanu ce MeHyBaaT, Ha Koja buno
agpeca unun tenedoHckn 6poj mssectenn og baHkata op
Bpeme Ha Bpeme.

N3BecTyBamwe

YUnen 33
baHkaTta un3rotByBa M3Bog Ha cocTojdba M npomeT oA
nnarexHaTa cmeTka 3a CMTe NMPOMEeHW Ha cocTojbaTta Ha
nnarexHata CMeTKa, KOj ro cTaBa Ha pacnonarake Ha
KOPUCHWKOT HajaouHa HapeaHuoT AeH NO HacTaHyBawe Ha
npoMeHaTa npeky pacrnosioXMBUTE KaHanu Ha Joctasa no
n3bop Ha KopucHukoT Ha wantepute Ha baHkata unu npeky
npucTan BO eNeKTPOHCKOTO HaHKapCTBO.
KopucHukotr uma obBpcka pda nogura/mpucranysa Ao
u3BoguTe 3a cocTtojbata M MNPOMEHWTE Ha nnarTexHara
CMeTKa, KoM My ce CTaBeHuW Ha pacnofnarawe HajMmarnky
efHall MeceyHo, BO CMNpPOTUMBHO Ke Ce CcMeTa [feka
KopucHUKOT e ypeaHO n3BecTeH 3a coctojbata U NpoMeToT
Ha cmeTkaTta. Cute NpuroBopu BO Bpcka co paboTereTo co
nnarexHata cMmeTKka W W3BPLUIYBakeTO Ha nnaTexHuTe
TpaHcakumn, KOpUCHMKOT € [OIpKeH Ja M npujaBn Kaj
BaHkaTa BO pok of 20 (gBaeceT) geHa No 3aBpllyBake Ha
MeceLOoT BO KOj € eBuaeHTMpaHa crnopHata TpaHcakuuja Ha
nnartexHaTa cMmeTka.
M3BewTajoT 3a HannateHn HagoMecTouw, KOj ce U3roTByBa
cekoja roguHa 3a npeTxogHaTa KaneHgapcka roguHa,
BaHkaTta ro nsrotByBa HajoouHa OO KpajoT Ha jaHyapu BO
TeKoBHaTa rogvMHa v My ro gaBa Ha Heroso nM4HO Gapane
npeky wantepuTe Ha baHkata.
3a gocTanHocTa Ha M3BewTajoT 3a HagomecTouu baHkaTa
Ke ro M3BEeCTU KOPWUCHUKOT COrMacHO AOroBOPEHMOT HauuH
Ha M3BECTYyBaHE NPeKy:
- M3BOOOT 3a COCTOj0a M MPOMETOT Ha CMeTKaTa KOj MOXe
Ja ro nogurHe Ha wantepute Ha OaHkaTa BO XapTueHa
dopmMa nnu Bo eNeKTPoHCKa dopma npeKky uHTepHeT (TTK
E-bank)
- eneKTPOHCKO\MOBUNHO GaHkapcTBo, nNpeky uHtepHet (TTK
E-bank) nnu co mobunHa annukauuja (TTK M-bank)
- nopaku ncnpatenn no CMC unu Bubep komyHmkaumja,
- eNeKTPOoHCcKa nowTa.
Bo cnyyaj Ha noeguHedHa nnaTexHa —TpaHcakuuja
WHMLUMpaHa of CTpaHa Ha nnaka4voT, COrMacHO CKIyYeH
pamkoBeH gorosop, baHkata ce o6Bp3yBa Ha 6Gapawe Ha
nnaka4or, ga My [fage WHPOpMauuM 3a KOHKpeTHaTa
nnatexHa TpaHcakuuja W Toa, 3a MaKcumareH poK 3a
M3BpLUYBakbe M BMAOT M M3HOCOT Ha HagoOMecTouuTe Ha
TOBap Ha nnaka4yoT, BKYNHO M N0 NOEANHEYHU CTaBKW.

WUHcdopmaumn 3a nnakavyotr 1 NnpMMayvoT 3a NoeauHeYHU
nfaTeXHU TpaHcakuuu

baHkata Ha KopuCHMKOT Kako nnakay, BegHaw no
3aJ0SKyBakbe Ha HeroBaTa nnaTexHa cMeTKa 3a U3HOCOT Ha
noeguHeYHaTa nnatexHa TpaHcakuuja unm no npuemoT Ha
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NNaTHNOT Hanor, AOKONKY KOPUCHUKOT HE KOPUCTM NnaTexHa
CMeTKa 3a Wu3BplWyBake Ha noeduvHedHaTa nnaTtexHa
TpaHcakuuja, ke My 1 gage Ha KopucHMKOT Ha xapTuja nnm
Ha Apyr TpaeH MeanyM cregHuTe nHdopmMauun:

- pedepeHTHa O3Haka Ha nnaTexHaTa TpaHcakuuja
co koja KopucHukoT-nnakady Moxe ga ja
noeHtTudukyBa TpaHcakumjata U OOKONKYy €
NPUMEHNNBO, WH(OpMauMnMTe KoM ce ogHecyBaar
Ha NpyMayor;

- M3HOCOT Ha nnaTexHaTta TpaHcakuuja BO BanyraTta
BO KOja nraTtexHata cMmeTka Ha KopuncHuKoT-nnakay
ce 3a[0/KyBa UM BO BanyTaTa Koja ce KOpucTu Bo
NNaTHUOT Harnor;

- BWOOT M M3HOCOT Ha CUTE HaJOMECTOUM LITO ce Ha
ToBap Ha KopucHukoT-nnaka4y, BKYNHO WU MO
NnoeAnHEeYHU CTaBKu;

- [eBWM3HMOT Kypc Koj BbaHkata ro kopucten npwu
M3BpLUYBaH-ETO Ha MnaTexHaTta TpaHcakuuja u
M3HOCOT Ha nnaTexHaTta TpaHcakuuja no BanyTHaTta
KOHBep3wuja, AOKOSKY € NPUMEHSNBO, U

- [aTyMOT Ha BanyTa 3a 3adofKyBawe Unu gatymoT
Ha NpveM Ha NnaTHUOT Harsor.

BaHkata Ha KopucHMKOT Kako npuMay BegHaw Mo
M3BPLUYBakETO Ha MoeAvHeYHa nnaTtexHa TpaHcakuuja, ke
My M fage Ha KopycHUKOT-NpuMay Ha xapTuja unu Ha gpyr
TpaeH Meauym cregHuTe nHdopmMaunm:

- pedepeHTHa O3HaKa Ha nnaTexHaTa TpaHcakuuja
cO Koja KopucHuKOT-MpumMay Moxe da v
noeHTnduKyBa TpaHcakumjata U nnakadotr u curte
MHGOPMaLMK KOU Ce MpeHecyBaaT Co nnaTexHaTa
TpaHcakuuja;

- M3HOCOT Ha MraTexHaTta TpaHcakuuja BO BanyTarta
BO KOja nnaTexHaTa cMeTka Ha KopucHMKOT-npumay
ce onobpyBa;

- BWMAOT U U3HOCOT Ha CUTE HaZOMECTOUM LUTO ce Ha
ToBap Ha KopucHukoT-mpumay 3a nnaTexHute
TpaHcaKLuW, BKYMHO U MO NOeAUHEYHN CTaBKu;

- [OEeBU3HMOT  KypC KOj Cce  kopucten  npu
M3BPLUYBaETO Ha NnaTtexHata TpaHcakuuja of
BaHkaTa M M3HOCOT Ha nnaTexHaTa TpaHcakuwja
npeg  BanyTHaTa  KOHBep3wja,  [OOKONKYy e
NPUMEHNNBO U

- [aTtymoT Ha Banyta 3a opgobpyBare Ha cMeTkaTa
Ha KOpUCHMKOT-NpMMay Ha nnaTexHu ycnyru.

BaHkata My M paBa wnM cTaBa Ha pacronarake
WHGOPMaLMUTE of NPEeTXOAHWUTE ABa CTaBa CTaBOBU O OBOj
yneH Ha KopuCHUKOT, egHall MeceyHo, 6e3 HagoMEeCTOK BO
nMCMeHa Wnu enekTpoHcka popma npeky koja ce ocTBapyBa
JenoBHaTa Bpcka WUiv Npeky KaHanuTe Ha KOMyHuKauuvja BO
paMKu Ha eneKTPOHCKOTO UM MOBMMHOTO GaHKapCTBO.

Kora nnaTtHMOT WMHCTPYMEHT CE€ KOPWUCTM 3a [gaBae Ha
COrnacHoOCTa 3a M3BpLUYBake Ha MraTexHaTa TpaHcakuuja
Ke ce NpumeHyBaaT TpPaHCaKUMCKUTE OrpaHu4vyBaha Kou ce
HaBeadeHn BO OnwTute npasuna 1 ycroBsu 3a KOPpUCTeHwE Ha
TMe NNaTHU WHCTPYMEHTM W ycnyru, objaBeHn Ha Beb
cTpaHaTta Ha baHkara.

OTcTtanyBakba of 6GapawaTta 3a WMHcpopmauunm 3a
nnaTHUTe UHCTPYMEHTU CO Mana BpegHoOCT

3a nnatHUTE WMHCTPYMEHTU KOM Ce OAHecyBaaT CcaMO Ha
NOeaMHEYHN NMAaTEeXHU TPaHCaKUMM KOW He HaaMWHyBaaT
1.200 geHapu nnn coogBeTHa MNPOTMBBPEOHOCT BO Apyru
BanyT\ UnNn nmaart orpaHuyyBare Ha TpowereTo of 6.000
AeHapy unu coonBeTHa NPOTUBBPEAHOCT BO APYrU BanyTu
Unu vYyBaaT NapuyHM CPEACTBa KOU BO HUTY €4€H MOMEHT He
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HagMuWHyBaaT 6.000 OeHapu unu cooaBeTHa
NPOTMBBPEAHOCT BO APYrK BanyTu UM NIaTEXHU KapTUYKK
CO npeTnnata KoM He HagmuHyBaaT usHoc of 10.000
[eHapu nnn coogBeTHa NPOTUBBPEAHOCT BO APYrv BanyTw,
[OrOBOPHUTE CTPaHU Ce COrnacHu:

- baHkata Hema obGBpcka ga rv gage Ha nnakavor
MHOpMaUMMTE 3a KOPUCTEHE Ha MnaTexHuTe
YCINyrn KOW Cce COApXaHW BO PaMKOBHMOT AOroBop,
BKMYyYMTENHO M MaKCUManHMOT POK 3a M3BpLUYBaH-€
M BUAOT M M3HOCOT Ha HAQOMECTOLMTE Ha TOBap Ha
nnakayoT, BKYNHO U NO MOEAMHEYHM CTaBKWU, OCBEH
MHOpMaUMMTE 3a [MaBHUTE KapaKTEPUCTUKM Ha
nnaTtexHarta ycnyra, BKIy4yBajku MM M HAYMHOT Ha
KOj MNAaTHUOT WHCTPYMEHT MOXe Aa Ce KOpPUCTMH,
OLroBOPHOCTUTE, HagoMecTouuTe " apyrm
WHpopmaumm noTpebHn 3a Hocewe oanyka of
KOpMCHUKOT Ha nnaTexHu yCnyru 3a ckydyBaHe Ha
0Boj [loroBop, Kako M ykaxyBake 3a Toa Kage Ha
NecHo [JoctaneH HayuH Cce  CTaBeHM Ha
pacrnonarate cuTe  ApyrM  MHGopMauuu - 3a
KOPUCTEHE Ha NNaTeXHUTE YCNyru;

- baHkata Hema obGBpcka ga npegnara NPoMeHW BO
ycnosute Ha PaMKOBHMOT JOroBop 3a nnaTexHu
yCRyrn Ha HauvH onpegeneH Bo osue Onwtm
yCnoBy;

- baHkaTta Hema obGBpcka ga ru gage vHdopmauumte
of ctaBoBuTe 4 1 5 o1 0BOj YrneH, OCBeH Aa r aaae
WUNn ga rm ctaBu Ha pacnonarake MHgopmaummte
3a pedepeHTHa O3Haka Ha  nnaTexHaTta
TpaHcakuuja, M3HOCOT Ha nnaTtexHaTa TpaHcakuuja
W HaJOMECTOKOT 3a Taa TpaHcakuuja, a BO CNnyyaj
Ha HEKONKY MnaTeXHW TpaHcakuMuM o WCT Bug
HanpaBeHW 3a WCT npumad, WHdopmauun 3a
BKYMHMOT M3HOC Ha MMAATEXHW TpaHcakumm W
BKYNHWTE HaJoOMecTouuTe 3a TUE MIaTeXHU
TpaHcakuum, n

- baHkaTta Hema 06Bpcka ga rv gage wunv ga rm ctasum
Ha pacnonarawe Ha KopucHuKoT nHpopmaummTe og
anuHea 3 o4 OBOj CTaB [AOKOMKY MNaTtHWOT
WHCTPYMEHT Ce KOPWUCTM QAHOHUMHO MWIN  ako
TEXHWYKM € HEBO3MOXHO Aa My ce 0b6e3benat osue
uHpopmaummn Ha KopucHukoT, a baHkaTa ke My
OBO3MOXM Ha nnakayoT MO W3BpLIyBakeTO Ha
nnaTexHaTa TpaHCcakumja NpoBepka Ha M3HOCOT Ha
napuvyHUTE CpeacTBa LITO Ce 4YyBaaT Ha MnaTHMOT
WHCTPYMEHT.

Mo m3BpLUYBaKETO HA MOeAMHEYHa MnaTexHa TpaHcakuuja
3acHoBaHa Ha kapTuuka, baHkata ke My mm page Ha
KOpuUCHMKOT Kako npumay, Ha xapTuja unu Ha Apyr TpaeH
Meanym, cnegHuTe MHopmaumm:

1) pedepeHTHaTa o3Haka of Koja KopucHMKOT MOXe Aa ja
naeHTUUKyBa nnaTexHata TpaHcakuuja 3acHoBaHa Ha
KapTuuika,

2) W3HOCOT Ha nnaTexHaTa TpaHcakuuja 3acHoBaHa Ha
KapTuyka BO BarnytaTa BO Koja nnaTexHaTa cMeTka Ha
KopucHukoT ce ogobpysa, u

3) U3HOCOT Ha cuTe HagomecTouu LWITO Ce Ha ToBap Ha
KopucHMKOT Ha nnartexHaTta TpaHcakuuja 3acHoBaHa Ha
KapTu4yka, BKynHO W noegnMHe4yHO 3a HadOMECTOKOT 3a
ycnyrata Ha NnpofaBaqoT U Ha 3aMEHCKNOT HaflOMECTOK.

Bp3 ocHoBa Ha NpeTxo4HO AoGueHa CornacHoCT BO MMCMeHa
dopma on KopuCHUKOT Kako npumad, uHdopmauunte of
0BOj cTaB, baHkaTa Moxe QOa M npukaxe o06eduHETo,
criopeq nnaTtexHUoT OpeHa, NnaTexHata annukauuja,
BMOOBUTE Ha MNMaTHUTE WHCTPYMEHTU U CTankute Ha

3aMEHCKUTE HAOOMECTOLUM LITO Ce nNpuMeHyBaaT npu
nnaTexHu TpaHcakuum 3acHoOBaHu Ha KapTUYKM.
WHdopmaunnte of 0BOj CTaB Ke ce JaBaaT unu ctaBaar Ha
pacnonarawe of cTpaHa Ha baHkaTa egHall Mece4Ho.

BbaHkaTa, ce 06Bp3yBa Ha KopucHukoT ga my obe3beau:

-  CurypeH un edukaceH HayMH Ha nnakawe Wu
npymare Ha ynnatu oa/Ha HeroBaTa CMeTKa BO
BaHkaTa;

- TajHocT Ha nogaTouuTe 3a coctojbata Ha cMmeTKaTta
BO COIMacHOCT CO MO3UTUBHUTE 3aKOHCKM U
NOA3aKOHCKM NPONUCH;

- 3awrTtuTa Ha nogaTtouuTe 3a KOpMCHMKOT.

Kora craHyBa 360p 3a nucmeHo u3BecTyBawe Ha baHkaTta,
ce cMeTa [eka W3BeCTyBakeTO € MPaBWUIiHO W ypeaHo
OOCTaBEHO, aKO € WCMpaTeHO Ha nocrnefHata npujaBeHa
agpeca koja baHkata ja mma BO cBojaTa eBuaeHuUMja,
AOCTaBeHO Ha e-maun agpeca npujaBseHa on baHkaTta,
u3gageHo Ha wanTtep Ha 6Gapawe Ha baHkata, npeky
KOPUCTEHE Ha YCMYyruTe Ha eNeKTPOHCKOTO OaHKapCTBO MIu
npeky gocTanHuTe pacnonoXnveu kaHanu Ha BadkaTta wrto
Ce KopucTarT 3a KoMyHuKauuja co baHkara.

3a wusBecTtyBawata kou bankata p[o KopucHukoT v
[OCTaByBa MO eNeKTPOHCKM nat, NoTpebHo e KopucHukoTt aa
UMa MHTEpHET KOHEeKLuja, Kako U cooBeTEH MOOUNeH ypen
32 KOpWUCTEHE Ha ycrnyrata enekTPoHCKo/  MOBUIHO
6aHkapcTBO a cornacHo OnwTuTe YyCrnoBUM W oOCTaHaTw
WHTEPHU aKkTh komn BbaHkaTta My r1 cTaBa Ha pacnonararwe Ha
KopucHUWKOT npu akTMBMpaKe Ha ycnyraTta.

BaHkaTa e pomkHa HajManky efHaw TroAuWHO Ha
noTpoLlyBaYyoT Aa Aaje M3BeLUTaj co nponuwaHa dopma
W COApXWHa, 3a CuUTe HannaTeHn HagomecTouu 3a
ycrnyruTte noBp3aHu Co nnaTtexHarta cMeTka.

IX. BALUTUTHN N KOPEKTUBHU MEPKU

YneH 34
O6BpCKM Ha KOPUCHMUKOT BO BpCKa C€O nnaTHuTe
MHCTPYMEHTU U KOPUCHUYKNUTE CUTYPHOCHMU obenexja
KOpWCHUKOT € JOIKEH Aa ro KOPUCTW MNAaTHUOT UHCTPYMEHT
M nnatexHaTa ycryra BO COrMflacHOCT co oapeabute of
npuUnNo3nTe KoM Ce CocTaBeH aen Ha PamMKOBHWOT 4OroBop 3a
nnaTtexHa cMeTKa U NaTeXxXHW YCnyrm n JOKYMEHTUTE CO Kou
nocebHO e perynvpaHo u3gaBakeTO U KOPUCTEHETO Ha
COOABETHUOT NnaTteH WHCTPYMEHT M nnaTtexHarta ycnyra,
KaKO W BO COrMacHOCT CO BaXe4KUTe NPOnucu.
KOpuCHMKOT € [JomkeH HenocpegHo Mo  npuemoT  Ha
NNaTHNUOT UHCTPYMEHT:

- [a ' npeseMe cuTe pas3yMHW U COOOBETHU MeEPKM
32 3aWwTuTa Ha NEePCOHaNU3NPaHUTE CUNYPHOCHMU
€NeMEeHTN Ha TaKBMOT MraTeH WHCTPYMEHT (TOKEH,
NWH Ko v ap.);

- [a ja nseectn baHkata cornacHo nogaTtoumte of
BOBEOHMOT fen Ha PakoBHMOT [goroBop 3a
nnatexHa cMeTKa WM NnaTeXHW YCryru 3a KOHTaKT
(tenecboH 1 m™mejn  agpeca) HasegyBajku U
noTpebHUTE enemMeHTN of Kou MoXe [a ce yTBpAu
COMNCTBEHUKOT/MMATENOT Ha NMATHUOT UHCTPYMEHT,
BeAHaw no [gobuBawe CO3HaHWE 3a ryberse,
Kpaxba, 3noynotpeba wunu  HeaBTOpPM3UpPaHO
KOPUCTEHE Ha MMAaTHMOT MHCTPYMeHT. Ha ocHoBa
Ha pgobueHute nHdopMaummn 7] HUBHA
Bepudukaumja/notepaa, baHkata coogseTHo ke ja
6nokupa ynotpebarta Ha NNaTHUOT UHCTPYMEHT.

BaHkata Ha 6e3begeH W CUTypeH HauuMH KOPUCTEjKM Tn
nogatoumTe 3a KOHTaKT U HauYMHUTE Ha KOMYHMKauuja npeky
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KoM ce ocTBapyBa [JefloBHaTa BpCKa, BO HajkyCc poK Mo
OOBGMEHOTO CO3HaHWe W MoTBpAa Ha OKOMHocTa, ke ro
nsBectn KopuCHMKOT BO crnyyaj Aa yTBpAuna noctoexe Ha
COMHEX, HacTaHaTa M3Mama U CUrypHOCHM ONacHOCTY.

OrpaHuyyBaHa 3a KOpUCTEHE Ha NNaTeH UHCTPYMEHT
Kora nnaTtHMOT WHCTPYMEHT Ce KOpUCTU 3a [aBawe Ha
cornacHocTa 3a M3BpLUyBake Ha NnaTexHaTta TpaHcakuuja,
KopucHukot nnakady u baHkata ™Moxe pJa pgoroBopaT
orpaHuyyBake Ha MOTPOLIEHNOT M3HOC 3a NnaTexHuTe
TpaHCakuMm KOW ce Wu3BplyBaaT npeky TOj nnaTeH
WHCTPYMEHT.

BaHkata ro 3agpxyBa npaBo Aa ro 6nokupa nnaTHMOT
WHCTPYMEeHT, 3apagu o6jeKTMBHO onpasgaHu MNpUYrHM
NnoBp3aHu Co:

- CUrypHOCTa Ha MnaTHUOT UHCTPYMEHT,

- COMHEX 3a HeaBTOpM3WPaHO WM WU3MaMHUYKO
KOpUCTEeH€ Ha NNaTHUOT MHCTPYMEHT Unn

- 3HaA4MTENHO 3ronemMeH pusmk paeka KopucHukoT
HemMa Aa MoXe da MM WCMOSHU CBOWUTE MNapu4Hu
06BpCKM MOBp3aHM CO KpeauTHaTa nuHWja, BO
cnyyaj Ha ynoTpeba Ha nnaTeH WHCTPYMEHT co
onobpeHa kpeanTHa NuHKja.

BaHkata npen 6nokmpareTo Ha NNATHUOT WMHCTPYMEHT, a
[OOKONKY TOa He e MOXHO, BefHalw no 6nokupareTo Ha
NNaTtHMOT WHCTPYMEHT ke ro wuHdopmupa KopuCHUKOT-
nnakay 3a 6nokupaHeTo U 3a NPUYNHUTE 3a TOa, KOPUCTE]KU
M nogaTtouuTe 3a KOHTaKT M HayMHUTe Ha KOMyHUKauuja
NpeKy Kou ce ocTBapyBa [efloBHATa BPCKa, OCBEH BO Cry4aj
Kora uHdopMupaweTo 3a Ornokvpawe Ha nnaTtHWOT
WHCTPYMEHT € CNPOTUBHO Ha 3aKOH MMM aKko 3a Toa nocrojaT
00jeKkTMBHO onpaBAaHy CUrypHOCHM NpuynHu. baHkata ke ja
OTCTpaHM OGnokagata Ha NNaTHUOT MHCTPYMEHT MU Ke ro
3amMeHn GnoKMpaHWOT NnaTeH WHCTPYMEHT CO HOB nnaTteH
WHCTPYMEHT, MO NPECTaHOKOT Ha NPUYMHNUTE 3a BrokMparse.
OparoBopHOCT Ha nnakayot 3a
nnaTeXXHu TpaHcakuum

KopunCHMKOT kako nnakay e OAroBOpeH 3a HagoMecTyBahe
Ha 3arybuTe npousneseHu oA WU3BPLUEHW HEaABTOPM3UPaAHU
nnaTexHu TpaHcakuMn BO CrnegHuTe cnydvaun:

- nopagw 3arybeH vnu ykpageH nnateH UHCTPYMEHT
unn 3noynotpeba Ha NNaTHUOT WMHCTPYMEHT [0
MakcumaneH wusHoc o 1.200 peHapy  vnm
coogBeTHaTa NpoOTMBBPEAHOCT BO APYrv BanyTw;

- UenocHoO M cHocu 3arybute of W3BpLUEHUTE
HeaBTOpPU3MPaHW MMaTeXHU TpaHCaKUUM [OKOSKY
nnNaTtexHu  TpaHCakuMM  HacTaHane  nopagu
nocranyBsake CO Hamepa 3a M3Mama of CTpaHa Ha
KopucHukoT Kako nnakad unu nopagm
HeucrnonHyBawe, Ha egHa unu noseke o0BBPCKM Ha
KopucHukoT og PamMKOBHMOT AOroBOp 3a MMAaTeXxHu
yCnyru, Co Hamepa Unm o KpajHo HEBHUMaHUeE.

HeaBTOPU3UpaHU

U3BecTyBatbe 3a HeaBTOPU3UPAHW WNU HenpaBUITHO
M3BPLUEHU NNaTeXHU TPpaHCaKLMM U HUBHA UCNpaBKa

Bo cnyyaj Ha HeaBTOpM3MpaHa MU HenpaBUITHO UHWLMPaHa
UNM  HenmpasBUNHO U3BPLUEHa nnaTexHa TpaHcakuuja,
KopucHUKOT Mma npaBo Ha ucnpaBka CO MogHecyBake Ha
ussectysatee Qo baHkata: HajgouHa Bo pok op 13
(TpuHaeceT) Meceun of OaTyMOT Ha 3a40SKyBake, UNn BO
6uno koe Bpeme AoKonKy baHkaTta He My v fjana unu He my
rv ctTaBuna Ha pacnonararwe Ha KopycHUKOT MHdopmaumnte
3a M3BpLIYBaHKETO Ha TakBaTa nnaTexHa TpaHcakuuja.
[lokonky BO M3BpLUYBaHETO HA NnaTexHaTa TpaHcakuuja e
BKIYYEH W AaBaTen Ha ycnyru 3a uHuumpame Ha nnakawa,
noyHyeajkn og 20.02.2024 roguHa KopuCHMKOT Ke ro
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[OCTaByBa HaBedeHOTO M3BECTyBake M A0 [aBaTenioT Ha
nrnaTexHy YCryru KojLUTo ja oap)KyBa nnaTexHaTta cMeTka.

OproBopHocT Ha baHkata 3a HeusBpuyBame,
HEeNpPaBWUITHO UMM 3aA0LHEeTO U3BpPLUYBake Ha NNaTeXHu
TpaHcakuum

baHkaTa nma o6Bpcka:

- 3a nMpaBWNHO U3BpLUYBake Ha nnaTtexHara
TpaHcakuuja, BO Criyyaj Kora nfaTtHMOT Hanor e
MHUUMPaH HenocpegHo of  KOpUCHMKOT — Kako
nnakad, un

- 3a NpaBUITHO MpeHecyBake Ha NNaTtHWOT Hanor 4o
AaBaTenoT Ha nnaTeXxHW ycryru Ha nnakadoT, Kora
NNaTHAOT Hamnor € MHUUMpaH of CTpaHa Ha uiu
npeky KOpMCHMKOT kako npumad.

Mog ycrnoB ga ce yTBpAWM OAroBOpHOCT kaj bankata 3a

HeunsBpllyBate nnn HenpaBUITHO n3spulyBame Ha
nnaTtexHarta TpaHCElKLI,VIja, ncrata:
- M3HOCOT Ha HeusBplwieHaTa wnnM HenpaBuiHo

u3BpLUEeHaTa nnaTexHa TpaHcakuuja ke My ro Bpatu
Ha KopucHMKOT Kako nnakay, a [OKOMKy e
3agomkeHa cmeTkaTta Ha KopucHukoTt, baHkaTa ke ja
BpaTu cocTojbata Ha 3agorpkeHaTa nnaTexHa
cmeTka BO cocTtojbata BO Koja cmeTkaTa 6u 6una
OOKOMKY HenpaBunHata nnaTexHa TpaHcakuuja
BOOMLITO He Buna n3BpLUeHa 1 co gaTym Ha BanyTa
Ha KoOj Oun 3ago/mKeH M3HOCOT Of nnarTexHara
CMeTKa;

- Ke ro ctaBuM M3HOCOT Ha nNnatexHaTa TpaHcakuuja
Ha pacnonarawe Ha KOpMCHMKOT Kako npumad u
OOKOIKY € NMPUMEHNMBO, ke ro 0gobpu M3HOCOT Ha
TpaHcakumjata Ha nnaTtexHata cMeTka Ha
KOpMCHUKOT kako nmpuMMay co AaTyM Ha BanyTa Ha
Koj Tpeban ga 6uae ogobpeH U3HOCOT;

- BO CNy4aj Ha 3a40UHET MPEHOC Ha MNaTHMOT Hanor
Ke ja ogobpu nnatexHaTta cmeTka Ha KopucHukoT
Kako nmpuMmay Ha JaTyMm Ha BanyTa Ha Koj Tpeban ga
6uge opobpeH M3HOCOT LOKOMKY TpaHcakumjata
O6una HaBpeMEeHO U3BPLLEHa;

- Ke u3BpLUKM NOBpaT Ha M3HOCOT Ha CUTE NPEeCMETaHn
uw/vnu HannateHn HagoMecToun Wu Ke U3BpLUK
noBpar, OOHOCHO Ke MM MraTh CUTE KamaTu Ha KoM
KopucHukoT nma npaso.

BaHkaTa He e oproBopHa 3a M3BpLUYBaH-E UMM MPaBUITHO
U3BpLUYBake Ha NnatexHarta TpaHcakuuja OOKOMKY AoKaxe
Jeka nnartexHaTa TpaHcakuuja € peanusupaHa COorfacHo
WHCTPYKUMWUTE W NNaTtHUMOT Hamor Ha KOopWUCHMKOT Kako
nnakau.

Bo cnyyaj Ha Heu3BplieHa wWNW HeNpaBWiHO M3BpLUEHA
nnaTtexHa TpaHcakumja BO Koja NiiaTHUOT Hamor e nHMumMpaH
oA cTpaHa Ha unu npeky KopucHukoT kako npumad, baHkaTa
no gocTtaBeHo Gapare Ha KopncHUKOT Ke npeseme Mepku 3a
cnefewe Ha TEKOT Ha nnaTtexHara TpaHcakuuja u 3a
ncxonoT Ke ro n3Bectn KopuCHMKOT.

Ako KOpUCHMKOT Kako nnakay ro uHuumpan nnaTtHUMoT Hanor
npeky AaBaTen Ha nnaTexHu YCrnyrm 3a UHUUMpawe Ha
nnakawa, baHkata Ha KOpMCHUKOT Ha nnaTexHu ycnyru ke
My ro BpaTW M3HOCOT Ha HeusBpLleHaTa WM HeMnpaBWITHO
u3BpLleHaTa nnaTtexHa TpaHcakuuMja W JOKOMKY e
3aJ0IPKeHa nnaTexHata CMeTKa, uctata Ke ja BpaTu BO
coctojba BO KOja nnatexHata cMmeTka Owu Guna [oKomnky
HenpaBunHaTta nnaTexHa TpaHcakuvja He 6una mssplueHa.
Oeaa ogpepnba ke 3anoyHe ga ce npumeHysa og 20.02.2024
rogvHa.
OgroBopHocT Ha bBaHkarta
nnaTeXHu TpaHcakuumn

3a HeaBTOpPU3UpaHU
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Bo cnyuyaj Ha wu3BpweHa HeaBTOpuU3MpaHa nnaTexHa
TpaHcakumja 3a koja KOpWUCHMKOT HE € OAroBOpeH U He
nocTtou pasymeH ocHoB baHkaTa fa ce comHeBa BO uamama
M TakBMOT OCHOB [a o npujaBu OO COOABETHUTE HAAMEXHU
opraHu Ha nucmeHo, baHkaTta:

- ke My ro Bpatm Ha KOpWUCHMKOT kako nnaka4

M3HOCOT  Ha HeaBTOpU3MpaHara nnartexHa
TpaHcakuuja, BedHalw No [J0O3HaBakeTo 3a
TpaHcakuujaTa unm nobvBameTo Ha

n3BeCTyBakeTO 04 CTaB 8 of OBOj YneH HajaouHa
0O KpajoT Ha cnegHUOT paboTeH OeH, OCBEH ako
BaHkata Mma pasymMeH OCHOB ga Ce COMHeBa BO
M3aMamMa M TakBMOT OCHOB fJa ro npujaBu p[o
COOABETHUTE HaAMEXHWN OpraHn Ha NMCMEHO,
- ke ja BpaTu cocTojbata Ha 3agorkeHata cMeTka Ha
KopuCHMKOT kako nnakad BO pOKOT o4 anuHeja 1 oa
OBOj CTaB BO UcTaTa cocTojba BO kojawiTo 6u 6una
OOKOMKY He e Wu3BplleHa HeaBTopu3upaHaTta
nnaTexHa TpaHcakumja co 4aTymMoT Ha ogobpyBare
Ha cmeTKkaTa Koj He Moxe ga 6wuge nogouHa oA
AaTyMOT Ha KOj cMeTkata Ha nnakadotr 6una
3af0MmKeHa 3a U3HOCOT Ha TpaHcakuujaTa,
- ke wm3BpWM W noBpaT Ha MW3IHOCMTE Ha cuTe
HagomecTouM WTO M Hannatun of KopucHukoT
Kako nnakay BO BpCKa CO TakBaTa TpaHcakuuja
3aeHO CO KamaTuTe Ha Kou nnakadyotr 6u uman
npaBoO OOKOSIKY HE e U3BpLUeHa HeaBTopu3npaHaTa
nnaTtexHa TpaHcakuuja.
[okonky nnatexHaTta TpaHcakuuja e WHWUMpaHa npeky
JasaTten Ha ycnyru 3a nHuumpare Ha nnakawa, [laBatenot
Ha NNaTeXHW YCNyrn KOjLUITO ja OA4PXKYyBa NnaTexHata cMmeTka
W ro NPUMKUN U3BECTYBaHETO 3a TPaHCcakuMja BO cMUCra Ha
cTaB 8 of OBOj YUNEH € JOoIhkeH BedHall, a HajaouHa Ao
KpajoT Ha cnegHuoT paboTeH AeH Aa ro BpaTu M3HOCOT Ha
HeaBTOpM3MpaHaTa nnaTexHa TpaHcakuuja n da ja Bpatu
coctojbata Ha 3afjormkeHaTa cMeTka BO uctata coctojba Bo
kojawto ©6um OGunma  OOKOMKY He e  M3BpLUeHa
HeaBTOpM3MpaHaTa nnaTexHa TpaHcakuuja. [puTtoa,
[aBaTenoT Ha ycnyrMte 3a UHUUMpawe Ha nnakakwa Ha
Oapawe Ha [laBatenot Ha MnaTeXHW YCMyru KojwTo ja
ogpxXyBa nnaTexHata cMeTka e OOfXeH BedHal Aa My v
HaZlOMEeCTU HacTaHaTuTe 3arybu uUnu nrnaTeHn U3HOCK LUTO
HacTaHane Kako nocrnegvua Ha MoBpaToOT Ha MapuyHUTE
cpeactBa Ha NnakavoT, BKIYYUTENNHO U M3HOCOT  Ha
HeaBTOpM3MpaHaTa MnaTexHa TpaHcakuuja, [OKOMKy e
OOrOBOPEH 3a HeaBTOpM3MpaHaTa NnaTexHa TpaHcakuuvja
Unn ga gokaxe Aeka, BO paMKu Ha ycnyraTa WTo ja AaBea, e
M3BpLUEHA aBTEHTMKaUMja Ha nnaTtexHata TpaHcakuuja,
nnatexHaTa TpaHcakuuja e TOYHO eBuaeHTMpaHa u Bp3
M3BpLUYBakE€TO Ha MNnaTtexHaTa TpaHcakuuja He Brivjaena
TeXHUYKa HeuCnpaBHOCT MNU Apyr NponycT MoBp3aH Cco
nnartexHaTa ycnyra.

MoBpaTt Ha Napu4HKU cpeAcTBa 3a NNaTeXHU TPaHCaKLUu
UHULUMPaHU o4 CTpaHa Ha UNu NpeKky npumayvoT

BaHkaTa no nogHeceHo 6apawe Ha KopuUCHUKOT Kako nnakau
Ke u3BpLUM NoBpaT Ha napuyHuTe cpefctsa Ha KopucHMKOT
BO W3HOC €JHaKoB Ha BKYNHMOT W3HOC Ha wu3BpLUeHaTa
aBTOpU3MpaHa nraTtexHa TpaHcakuMja co JaTym Ha
opobpyBare Ha nnatexHarta cmeTka koj He Tpeba ga buge
nogouHa of [aTymMOT Ha Koj WM3HOCOT Oun 3aJ0nKeH,
MHMUMpaHa of CTpaHa Ha UNu Mpeky MpvMayvoT, OOKOMKY
KopucHUKOT Jokaxe [Jeka ce UCMONHeTW CrnefHUTe YCroBM:
He e HaBegeH TOYHMOT M3HOC NpW asTopu3aumjaTa Ha
nnaTexHaTa TpaHCakuMja W M3HOCOT Ha nnaTtexHara
TpaHcakumMja ro HagMuHyBa W3HOCOT koj KopucHukoT
BOOOMYAEHO O OYeKkyBa UMajkU M NpeaBua U3HOCUTE Ha
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MUHaTUTE MRaTeXHU TpaHcakumu, ycnosute of PaMkoBHWOT
[OroBOp 3a nraTtexHa cMeTKa U NnaTexHu ycnyru u apyrute
peneBaHTHW OKOMHOCTW, OCBEH KOra W3HOCOT € HagmwuHaT
nopagu BarnyTHa KOHBep3uja CO MpUMEHa Ha [OroBOpEH
pedepeHTeH AeBU3eH Kypc.

BapaweTo 3a noBpaT Ha napuyHWTE CpeacTBa o4
NPeTXoAHWOT CTaB o[ OBOj YNeH ce noaHecyBa BO Pok oA 56
(negeceTuwecT) geHa of OaTymMOT Ha 3aforKyBawe Ha
W3HOCOT Ha Napu4yHUTe CcpeacTBa.

BaHkaTa Bo pok og 10 (gecet) paboTHu geHa og foGuBare
Ha GapareTo 3a NoBpaT Ha NapuyHUTE CpeacTBa € OOorkHa
Aa noctanu no HasedeHoTO Bapane BO cmucna, unm ga ro
BpaTW LeNMOT U3HOC Ha NnaTexHaTta TpaHcakuuvja unu aa ro
opbue OapaweTo co 00OpasnoXeHWe Ha MpUYMHUTE 3a
oobuBakeTO M CO YKaxXyBake Ha MOXHOCTUTE 3a
pellaBare Ha CMoOpOoBU N opraHuTe Kaj kov KOPUCHUKOT Kako
nnakay moxe fa ce obparu.

KOpMCHUKOT Ha nnaTexHW ycryru Kako nrakay Hema npaso
Ha noBpaT Ha Napu4HNTE CPeACTBa, AOKOMKY: HEMOCPEAHO ja
Jan cornacHocta 3a uW3BplWyBakwe Ha nnaTexHaTa
TpaHcakumja Ha baHkata u baHkaTta unv npumavoT v gane
WNW 1 CTaBumne Ha pacnonarawe MHpopmaummTe 3a ngHarta
nnatexHa TpaHcakuuja Ha KOpWUCHWMKOT Ha [OO0roBOPEHWOT
Ha4MH, Hajmanky 28 (gBaeceTvocyM) AeHa npend KpajHuoT
4aTyM Ha JocTacyBahe.

OTtcTtanyBamwa
BpeAHoOCT

3a noeaVHEeYHN NnaTeXHU TpaHCaKLMN KOU He HagMWHyBaaT
n3Hoc og 1.200 geHapu unm coogBeTHa NPOTMBBPEAHOCT BO
ApYyrvn BanyTu Unm nmaaT orpaHvdyBake Ha TPOLUEHETO A0
BKyneH wu3Hoc o 6.000 pgeHapu wnmM coogBeTHa
NpOTUBBPEOHOCT BO APYrX BanyTW UMW Ce YyBaaT MapuyHu
CpeAcTBa KOW BO HUTY eAeH MOMEHT He HagMuHyBaaT 6.000
OeHapy unu coogBeTHa NPOTUBBPEAHOCT BO APYrv BanyTu
UNW NNaTeXHW KapTUyky co npeTnnarta Ko He HagMuHyBaaT
nm3Hoc og 10.000 geHapu unu coogBeTHa NPOTMBBPELHOCT
BO ApYyrM BanyTu, OOrOBOPHUTE CTpaHM ce CorfmacHu 3a
CneaHoTO:

- aKo NnaTHUOT UHCTPYMEHT He MOXe aa ce brnokupa
UNN He MOXe Aa ce Cnpeyn HeroBoTO HaTaMOLLHO
Kopuctewe, baHkaTa He e gomkHa/Hema o6Bpcka:
1) pa ob6e3bean Bo cekoe Bpeme KopuCHWMKOT Aa
MOXe f[a [OoCTaBuM W3BECTyBake BegHaw no
nobueare co3HaHMe 3a rybewe, kpaxba,
3noynoTpeba unu HeaBTOPM3UPAHO KOPUCTEHE Ha
NNaTHNUOT MHCTPYMEHT, 1 2) ga My AOCTaBu JoOKa3s
32 MPUMEHO U3BECTYBaHE,

- @Ko NnaTHMOT WHCTPYMEHT Ce KOPUCTU aHOHUMHO
unn ako baHkaTa He MOXe pJda [oKaxe [Jeka
nnatexHata TpaHcakuuja 6wuna aBTopu3MpaHa
nopagu Opyrv MPUYMHU KOW CE CBOjCTBEHU 3a TOj
nnateH WHCTpymeHT, baHkata He e gormxkHa: 1) ga
JOKaXe [Jeka € W3BpLIEeHa aBTeHTMKauuja Ha
nnatexHaTta TpaHcakuuwja, 2) ga QJokaxe [Jeka
nnartexHara TpaHcakuuja e NpaBuITHO
eBUAeHTMpaHa 1 NPOKHWXEHa 1 BP3 U3BPLUYBaH-ETO
Ha nnaTexHaTta TpaHCaKLuuja He Bnujaena TexHuyka
HencnpaBHOCT unu apyr nponyct Ha baHkaTta u 3)
BO CIly4aj Ha M3BpLUEHA HEABTOPM3NpaHa nnaTexHa
TpaHcakumja, baHkata Ha KOpUCHMKOT kako nnakad
He e [omKkHa f[da ro  BpaTM UW3HOCOT Ha
HeaBTOpU3MpaHaTa nnaTexHa TpaHcakuuja,

- baHkaTa Hema obBpcka Aa ro u3BecTu KopucHuKoT

3a nnaTtHMU MUHCTPYyMeHTM CcOo Mana

3a 0gbuBakeTo Ha NPaTHUMOT  Hamor, ako
Hens3BpwyBakeTO € nopagn odurnenHun OﬁjeKTVIBHVI
NPUYNHN,
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- KopucHuKOT Kako nnakad ga Hema npaBo ga ro
OTMNOBMKA NNATHUOT Hasfor no nogHecyBaweTO Ha
NAaTHUOT Hamor WUnM Nno JaBaHeTO COrflacHOCT Ha
npyMmMayvyoT 3a W3BpLIYBake Ha nnaTexHarta
TpaHcakuuja, un

- nnaTeXHW TpaHCakuuu fa ce u3BpLuyBaaT COrnacHo
TEepMUHCKMOT NnaH 3a M3BpLIYBake Ha MnaTHu
TpaHckauum BO NfaTteH npomeT BO 3emjaTa,
OAHOCHO TEepMMHCKMOT nnaH 3a NAaTHUMOT MPOMET
CO CTPaHCTBO, KOW ce AocTanHu Ha Beb cTpaHaTa Ha

BaHkaTa.
Mepkn Kaj ycnyrute 3a  e€NeKTPOHCKO/MOOMUIHO
6aHKapcTBO
Yrnen 35

Cute noctanku Ha npumonpedaBake Ha EneKTPOHCKM
nopaku Ha KopucHukoT Ha CuctemoT 3a e-6aHkapcTBO ce
fenexar Bo cuctemMoT Ha baHkaTa, Kako M NOKanHO Kaj
KopucHukoT, gogeka KOMMjyTEePCKMOT 3anvc Ha nocrtankuTe
Ha KopucHukot, bBbaHkata ro 4yBa BO COrMmacHoOCT CO
BaXKeYKuUTE NPOMUCH.

Cute nopaTtoum Koum ce opgHecyBaaT Ha KOPWUCHMKOT K
n3BpLUEHWTE TpaHcakuun, ke bugat 3anvwaHun Bo 6a3aTta Ha
nogaToum Ha baHkaTa M coYyBaHW Ha CUTypPeH HauduH, o[
Koja moxaT ga bmpaT penpoayuupaHu Ha xapTuja unu Ha
€KpaH, a [OroBOPHUTE CTpPaHW Ce COorfacHuM pJeka OBue
nogatouM  npeTcTtaByBaaT  HecobopnvB < goka3  3a
M3BPLUEHWTE TPaAHCAKUMM U 33 HUBHATa COOPXMHA.
KopucHukoT e pomkeH pfa ro crnegu M KOHTponuvpa
npucTanoT of TpeTu nuua Ao onpemMaTa Koja ja KopucTu 3a
Ycnyrute Ha enekTpoHcko / MobunHo 6aHKapcTBo.

Bo cnyuvaj KopucHUKOT fa KoHcTatupa HeoBnacTeH npucran
of TpeTo Nnuvile Ao onpemara Koja ja KopucTu 3a YcnyruTe Ha
eneKkTpoHcko / MobunHo 6aHkapcTBo, 06Bp3aH € BegHal ga
u npujaBn Ha baHkaTa, npu wTo baHkaTa co uen ga cnpeyn
eBeHTyarnHa 3noynotpeba Ha CUCTEMOT NPUBPEMEHO Ke o
Bnokvpa wu3BpLIYBakeTO Ha MOeAUHEYHU UNU Ha cute
Ycnyrn Ha enekTpoHCKO / MOOMNHO 6aHKapCTBO KOW T
kopuctn KopucHMKOT u 3a Toa ke ro ussectn KopuCHUKOT
npeky edeH oA KaHanu 3a KoMyHukauuja co KOpucHUKOT.
BaHkaTa He CHOCWM OAroBOPHOCT 3a €BeHTyanHaTa LTeTa
HacTaHaTa nopagm 3noynotpeba Ha cuctemoTt
npegusBukaHa CO HeEOBMAacCTeH MmpucTan 4O onpemarta koja
KopucHuMKOT ja KopucTu 3a Ycnyrmte Ha €enekTpoHCKO /
MO6UNHo 6aHkapcTBO.

BaHkaTa moxe ga u3BpLUM KpaTkoTpaeH NPeKnH Ha Ycnyrute
Ha €enekTPoHCKO / MOOMNHO ©GaHKkapcTBO, BO Cry4aj Ha
HEONXxodHO yHanpedyBawe Ha CUCTEMOT, MOMpaBKM WK
O4pXyBak€e Ha MHCTanauunte Ha baHkata, 3a wTo baHkaTta
Ke ro nsesectn KopucHUKOT Hajmanky 2 (4Ba) AeHa ogHanpesn
(Npeky egeH o kaHanuTe 3a KOMyHukaumja Ha BbaHkata co
KopWCHUKOT) OCBEH BO UTHM Criydaun Urnun Kora NpuYnHUTE Ha
©e3benHocTa Toa He ro JO3BOsyBaar.

BaHkaTa ro 3agpxyBa npaBoTO Aa BHece, Brpaau U3MeHU u
[a ro agantMpa MnOCTOEYKMOT CUCTEM U  CUTYPHOCHUTE

ypeau.
Briokupake Ha ycrnyruTte Ha efleKTPOHCKO GaHKapCcTBO

YneH 36
BaHkaTa npuBpemeHo ke ro Grnokupa W3BpLUYBaHETO Ha
noeavHeYHM MUNU Ha CuUTe YCNyrM Ha eneKTPOHCKO
BGaHKapcTBO UMM Ke ro packuHe PamMKOBHMOT [OroBOpP aKko
nosHae geka KopucHUKOT He ce npuapxysa oo oapenbute
on PamkoBHuoOT goroBop, A0 akTuTe Ha baHkata u go
NPUMEHMNUBUTE MPOMUCHU.
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KopucHukoT Moxe fAa nobapa npuBpemeHa 6rokaga Ha
M3BPLUYBAH-E€TO Ha MNOEAMHEYHU YCNyrn Ha €eneKTPOHCKO
OaHkapcTBO CO [OCTaByBake Ha nNUCMeHO Oapame BO
baHkaTa kako M BOo OWNo koe BpeMe Ada M OTKaxe
noeguHeYHUTE UM cute  YCNyrm Ha  eneKTPOHCKO
OaHkapcTBo, CuTe Hano3u npateHu nped 6nokagata Ha
KOPUCTEHETO Ha YCNyrm Ha enekTpoHcko / MoOBMIHO
OaHkapcTBO Ke buaat obpaboTeHun o cTpaHa Ha baHkaTa.
BaHkaTa mMoxe aga u3Bpwwn aebrnokaga, oHOCHO MOBTOpPHa
aKkTMBaumja Ha npeTxogHo GrnokvpaHuTe Ycnyrm  Ha
€neKTpoHCko / MOoOMnHO 6GaHKapcTBO BP3 OCHOBa Ha
nodHeceHo NUcMeHo Gapare of cTpaHa Ha KopuCHMKOT BO
ekcnosutypute Ha baHkaTta

OpOroBOpHOCT Kaj ycnyrute 3a ereKTPOHCKO/MOOGUITHO
6aHKapcTBO

Unen 37
baHkaTa He e oaroBopHa 3a GuUNoO KakBM NocrneguuuTe Kowu
Ke HacTaHaT Kako pesynTaT Ha HeOBlaCTEeHO UM HECTPYYHO
KopucTewe Ha onpemarta co Koja KOpuUCHMKOT ja kKopuctu
Ycnyrnte Ha eneKkTpoHCko / MOBUNHO GaHKapCTBO, Kako HU
32 TENEKOMYHUKALMOHN N TENETPAHCMUCUOHN YCIYT KOU T
OBO3MOXyBa TpeTa CTpaHa MWnu 3a MpedYkn  unu
HeYHKLMOHMpare/noLwo PyHKUMOHNPake Ha YCnyruTe Kou
ce HagBop of KoHTpona Ha baHkaTa.
BaHkaTta He rapaHTMpa W He npe3ema OArOBOPHOCT 3a
eBeHTyanHuTe npobnemu co xapaBepoT U COPTBEPOT CO KOj
KOpMCHUKOT M KOpMCTU YCnyrute Ha EeneKkTPOHCKo [
MO6UMHO 6aHkapcTBO.
BaHkaTa He CHOCM OAroBOPHOCT 3a €BeHTyanHaTa LwTeTa
HacTaHaTta nopaau 3noynotpeba Ha CwuctemoTr 3a e-
OaHkapcTBO npeau3BUKaHa CO HeEOBMAacTeH npuctan Ao
onpemata koja KopucHMKOT ja Kopuctu 3a Ycnyrute Ha
€neKTPoHCKo B6aHKapcTBO.
BaHkata He cHOCM OArOBOPHOCT BO Crlyyaj Kora HamoroT e
onbueH BO CUCTEMOT Ha NnaTeH NpPoMeT, a 0a0duBaHETO ce
OOMKM Ha rpewka Ha KopuCHUWKOT, HUTY Mak oaroBapa 3a
U3BpLUYBaHEe Ha HENPABWUMHO MOMOMHETU HAMNO3MW.

X.BPEMETPAEHE, MUBMEHA U PACKUHYBAHKE HA
PAMKOBHMOT OrOBOP

Bpeme Ha Bakeke Ha PamMKOBHUOT AOoroBop

YneH 38
PaMKoOBHMOT [OroBOp Ce CKiydyBa Ha HeonpeaeneHo
BpeMe.
PaMKoBHMOT [JOroBop cTanyBa Ha cuna coO [AeHOT Ha
HEroBOTO MOTNULWYBaHe o ABeTe CTpaHu.

MU3meHn Ha PaMKOBHUOT Aorosop

YUnen 39

Cekoja nsmeHa Ha PamKOBHMOT OOroBOp, BKIYYMTEMHO U
M3MeHa Ha uHdopMauuMTe 3a KOpUCTEHse Ha NnaTexHuTe
ycnyrn, baHkaTta ke My ja npeanoxum Ha KopucHukoT
HajoouHa pfgBa Meceuu nped A[aTymMoT Ha MpuUMeHa Ha
M3MeHaTa Ha HayuMH COrfacHo OBME OMLWTU YCrOBM U CO
objaByBatbe Ha WUCTMTE MNpPEKy MWHTEPHET CcTpaHuuata Ha
BaHkarTa, npeky  nopranot Ha BaHkaTa 3a
nepcoHanuanpaH npucrtan 3a n3BecTtyBaka U JOKYMEHTU
3a nnatexHw ycnyru wunu npeky Apyr TpaeH Meauym BO
cornacHocT co oBve OnwTu yCnoBW N BaXKEYKN MPOMNUCH,
CO KOe ce cMmeTa Aeka KnueHTOT e u3BecTeH u cornaceH aa
ce npuMMeHaT npoMeHuTe.
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3a poctanHocTa Ha npeanoxeHute naMmeHn baHkata ke ro
M3BECTU KOPWCHUKOT COrMacHO [OroOBOPEHWOT HayuMH Ha
N3BECTYBakE MPEKY:

- M3BOAOT 3a cocTojba M NPOMETOT Ha cMeTKaTa Koj Moxe
[a ro nogurHe Ha wantepuTe Ha OaHkaTa BO XapTueHa
cdopma unm Bo eNeKTpoHcKa ¢opma npeky uHtepHet (TTK
E-bank);

- eneKTPOoHCKO\MOOUNHO GaHkapcTBO, nNpeky nHTepHet (TTK
E-bank) nnn co mobunHa annukaumja (TTK M-bank);

- nopaku ncnpatenn no CMC unu Bubep komyHukaumija,

- eNeKTpoHCKa nouTa.

KopucHukoT rv npudpaka unum He rm npudaka npeanoxeHuTe
M3MeHU nped [aTymMoOT Ha MpUMEHa Ha W3MEeHWTe WU 3a
npudakareTo nnn HenpudakarweTo ja n3sectysa baHkaTa.
Ke ce cmeTa geka KOpUCHUKOT rv npudaTin npeanoxeHnTe
M3MEHU BO YCNOBUTE Ha PamMKOBHMOT 4OroBOpP AOKOMKY npen
[aTyMOT Ha npuMMeHa Ha uM3MmeHuTe He ja ussectu baHkaTa
[eKka rv ogbusa uctuTe.

Bo cny4yaj KopucHukoT ga He v npudatn npeanoxeHute
nameHn, KopncHMKOT uma npaso Aa ro packmHe PaMKoBHMOT
gorosop, Ha 6uno koj Aatym npea AaTymMoT Ha NpUMeHa Ha
uameHute 6e3 ga nnatM TPOLWOK WM HagOMECTOK 3a
pacKkMHyBakeTO Ha pPaMKOBHMOT [OrOBOpP, NPW LITO OBME
OnwTn ycnoBum npecTaHyBaaT [a BaxaT CO OaTyMOT Ha
packnHyBak€e Ha 40roBopoT of cTpaHa Ha KopuCHUKOT.

PackMHyBakbe M nocneguuu of packMHyBawe Ha
PamkoBHUOT goroBop

YneH 40
BaHkaTa ja 3aTBOpa nNnaTtexHata cmeTka Ha KOpUCHUKOT Ha
HEroBo nuMcMeHo Gapare, Aokonky KopucHUKOT ™ uma
M3aMMpeHo cute 00Bpckm KOH bBaHkata, Kako M
HagomecTouuTe U TpowouMTE KOU Ce ofHecyBaaT Ha
nnartexHarta cMeTkaTa.
BaHkaTa Moxe pfa ja 3aTBOpM nnaTexHarta cmeTka Ha
KopucHukoT cornacHo WHTepHuTe npouegypyu M akTu Ha
BaHkaTa, Kako W BO cny4au onpegeneHyn CcornacHo
BaXKEYKMNTE 3aKOHCKN MPOMUCU N NOA3AKOHCKM aKTW.
KopucHMkOT wuma npaBO €A4HOCTPaHO Jda [0  packuHe
PamKOBHMOT JOroBop 3a nnatexHu ycnyru n ga ru 3atBopu
CBOUTE MNaTeXHU CMETKN BO CEKOE BpPEME, CO OTKA3EH POK
of 30 (TpueceT) geHa.
PacknHyBaweTo Ha PaMKOBHMOT [OroBOp 3a MMaTEXHU
yCnyrm u 3aTBOpaHkeTO Ha nnaTtexHata cMmeTka e 6es
HagomecTok 3a KopucHMKOT, ocBeH ako PaMKoBHMOT
0OroBOp 3a MMaTeXHW YCryrm e Ha cuna BO nepuog
NnoKpaToK of, wecT Meceuun. [oKonky PamMkOBHMOT [OroBop
3a NNaTeXxHW ycryrn € Ha cuna BO MNepuop MOKpaToK of,
LWecT Meceuu, HagoOMecTouuTe 3a packMHyBawe Ha
PamKOBHMOT JOroBop 3a nnaTexHu ycnyrm U 3aTtBopareTo
Ha nnaTtexHaTta CMeTKa Ce BO BUCMHA Ha BUCTUHCKU
HanpaBeHWTe Tpowouy Ha baHkaTa.
BaHkaTa MoOXe eOHOCTpaHO fa ro packnmHe PaMKoBHMOT
[OroBoOp 3a NnaTexHW yCnyru co ocTaByBake Ha NUCMEHO
N3BECTYBakE UNN N3BECTYBaHE MO EIeKTPOHCKa noLiTa o
KopucHukoT Hajmanky 2 (gBa) meceuu npef AeHOT Ha
packuHyBake Ha PaMKOBHMOT JOrOBOpP 3a NnaTeXHW yCryru.
Bo cnyyaj Ha packuHyBawe Ha PamkoBHMOT goroBop 3a
nnaTtexHu ycnyrm v 3aTBOpake Ha nnarexHaTa CMeTka,
BaHkaTa M HannaTtyBa HagomecTouuWTe BO BMUCMHA KoOja €
cpasMepHa Ha nepuogoT A0 packuHyBakwe Ha PamKOBHMOT
[OroBOp 3a MnaTeXHW yCryru.
[lokonky Ha nnaTexHaTta CMeTka Koja ce 3aTBopa wma
no3WTMBHO cango, a KopucHuKoT Hema Apyra coonseTHa
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(oeHapcka vnu geBum3Ha) nnaTexHa cmeTtka, baHkaTta ke
npeHece napuyHUTE CPeAcTBa Ha eBUOEHLMCKA CMeTKa Co
nocebHa HameHa, 6e3 ga npecmeTyBa U HannaTyBa 6uno
KakBM HaJOMeCcToUM 3a ofgpXyBawe Ha eBuaeHumckarta
cmeTka.

baHkaTa wuma npaBo egHOCTpPaHO [Jda TrO  packuHe
PaMKoBHMOT JOroBOp 3a nnatexHu ycnyrm 6e3 oTkaseH pok
OOKOmnKy coctojbata Ha napudHMTe  cpeacTtBa  Ha
nnatexHarta cmeTtka Ha KopwucHukoT mnsHecyBa O (Hyna) BO
HenpekuHaTt nepuog of 24 (oBaeceT M YeTupu) mecelm, 3a
LWTO ro nssectyBa KopucHukoT.

BaHkaTa MMa npaBO efHOCTpaHO Ja [0 packuHe
PamMKOBHMOT JOroBOp 3a NnaTexHU ycnyrn 6e3 oTkaseH pok
[OKONKy cmeTkaTa Ha  KOPUCHUKOT  HepesauaeHT e

orpaHuvyeHa nopagu HeaxypupaHa AOKyMeHTauuja noseke
oA ABe rogauiHu.

baHkaTa wuma npaBoO efHOCTpPaHO fAda TrO  packuHe
PamMkoBHMOT OOroBOp 3a NnaTexHW ycryrm 3a nnaTtexHaTa
CMeTKa CO OCHOBHU hyHKLUK, 6€3 OTKa3eH POK JOKOJIKY:

- noctonm comHeBawe pAeka KopucHWKOT co Hamepa ja
KOpuCTen nnaTtexHata CMeTKa CO OCHOBHU (yHKUMM 3a
HEe3aKOHCKM Lenu, n

- KopucHMKOT [ocTaBui HETOYHW WHopmauum 3apagum
OTBOPaH-€ Ha NnaTexHa cMeTka CO OCHOBHM OyHKLNW, a BP3
OCHOBa Ha TOuYHWTE MWHopmaumm 6u Heman npaBo Aa
OTBOPW M KOPUCTU NNaTexHa CMeTKa CO OCHOBHU QOYHKLUN.

BaHkata wma npaBo efgHOCTpaHO fJa [0  packuHe
PamMkoBHMOT [OroBOp 3a MnaTexHu yCryrm 3a nnaTtexdHaTa
CMeTKa CO OCHOBHW (hyHKUMM, CO OTKaseH poK of 2 (aBa)
Meceua, CO OOCTaByBake Ha M3BECTyBake, NMUCMEHO UIu
erneKTpoHcKo, 6e3 HagoMeCTOK, AOKOSKY:

- noctonm comHeBawe pfAeka KopucHuMKOT co Hamepa ja
KopucTen nnaTexHaTa CMeTka CO OCHOBHWM pyHKUMM 3a
HE3aKOHCKM Lienu;

- CO nnatexHata CMeTKa CO OCHOBHU MYHKUMW He e
U3BpLUEHa MraTexHa TpaHCakuuja BO HEMNpekuHaT nepvon
Of 24 (aBaeceT u YeTupm) Meceuu;

- KopucH/KOT noBeke Hema 3aKOHCKO NpecTojyBanuviite unu
ro 3arybun OCHOBOT 32 3aKOHCKOTO MpecTojyBanuiiTe
crnoped Koj ro Mman npaBOTO Ha OTBOpake U KOpUCTeHe
nnarTexHa CMeTKa CO OCHOBHM (pyHKLMMK;

- vunn ce ytBpauM deka KOpUCHWMKOT no OTBOpaweTo Ha
nnarexHaTta CMeTKa CO OCHOBHW (DYHKLMW OTBOPUN Kaj Apyr
Jasaten Ha nnaTtexHu ycnyrm — 6aHka, wTegunHuiua wu
dwunujana Ha cTpaHcka 6aHka, nnaTexHa cMeTka BO AeHapu
Koja My [03BOMyBa Ja BpLUM NNATEXHWN YCNYyrn KOU CornacHo
3MYTC ce cBojcTBEHM 3a nNnaTtexHa CMeTka CO OCHOBHU
yHKLUNN.

Bo pamkm Ha oTkasHMOT pok oa 2 (gBa) mMeceum
OOroBOPHUTE CTpaHW MOXe [Jda [oroBopaT CTaTycoT Ha
nocToeykarta nnaTtexHa cMeTka CO OCHOBHM (PyHKLMU Oa ce
NpoMeHn BO NnaTtexHa cmeTka, 6e3 ucrara ga ce 3aTBopu.
[okonky npu egHOCTpaHO packvHyBakwe Ha [JoroBopoT Ha
nnarexHata CMeTka CO OCHOBHM (DyHKUM, CMeTKata uma
No3UTMBHO Cango Ha napuyHW cpeactsa, WM3HOCOT Ha
nosuTuBHoto cango baHkata ke Tro npeHece Ha
eBMAeHUNCKa cmeTka co nocebHa HameHa.

NpaBa n 06Bpckn Ha BaHkaTa

UYneH 41
BbaHkaTa Moxe fa ro packmHe PamMKOBHMOT AOrOBOP CKIyYeH
Ha HeornpegereHo BpeMe CO W3BeCcTyBawe HajMarnky ABa
Meceuun npen [OeHOT Ha pacKknHyBawe Ha pPaMKOBHWOT
aorosop. /3BecTyBaweTO 3a packmHyBaHe ce 4oCTaByBa 4o
KOPUCHUKOT Ha NaTeXHW YCNYrM Ha Ha4YMHOT COrfacHo
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3aKoHOT 3a NnaTeXxHu ycnyru u nnaTtHu cuctemun. OBa He ce
NpMMEHyBa Ha HeEaKTMBHMTE MMaTeXHUW CMETKM U
HnokupaHuTe NNaTexHn cMeTkn. baHkaTa e gomkHa BeAHaLL
Mo MCTEKOT Ha POKOT Aa ro packvHe JOroBopoT M Aa ja
3aTBOpY NnaTexHaTa cMmeTKa, a [AOKOMNKy Ha nnatexHarta
CMeTKa MMa MO3UTMBHO canfo Aa MM npeHece napuyHuTe
CpeAcTBa Ha eBMAeHLMCKa cMeTka co nocebHa HameHa 1 He
cMee [Oa npecMeTyBa M HannatyBa Owuno  Kaksu
HaZOMeCTOLM 3a OApXyBaHe Ha eBMaeHUMCKaTa cCMeTKa.
BaHkata uma npaBo BO Cekoe BpeMe fAa ro packuHe
PamkoBHMOT pgoroBop 6e3 OTKaseH pok, CO MUCMEHO
usBectyBatbe [0 KopucHukoT, pokonky  KopucHukoT
npekpwyBa 6uno koja ogpeaba og PamMKOBHMOT AOroBop U
OOKONMKY He TM  MNoyuTyBa NPUMEHNUBUTE  MO3UTUBHU
3aKOHCKM 1 NMOA3AKOHCKN NMPOMMUCH.

KopucHukoT M BO ABaTa MpeTXodHO HaBeAeHW criydyaun e
OOMKeH BO UENocT Aa rM MNOAMUMPWU cCuUTE OOBPCKM KoM
npouanerysaat oA PamkoBHMOT [oroBop, HactaHatu [0
[OEHOT Ha HEroBO PacKUHyBaH-E.

PamkoBHMOT foroBop npectaHyBa [a Npou3BeayBa NpaBHO
[0ejCTBO CO AEHOT Ha 3aTBOpaH-e Ha CMeTKaTa.

[okonky e npumeHnueo, baHkata Ha Oapawe Ha
noTpoLlYyBayoT Ke ja nNpeHece Herosata nnatexHa cMmeTka
Kaj Apyr QaBaTen Ha nnaTeXHW ycryrm BO COrMfacHOCT CO
nmoctankata 3a cnpoBegyBake Ha ycnyrata  3a
NPeHOCNMBOCT cornacHo oapeabuTe of Aen 4eTBpTwW, rnaea
IV og 3akoHot 3a MYTIC v uneH 25 op osue OY.

Xl. JIMMHN NOAOATOLWN, AXYPUPAHE, OEJIOBHA
TAJHA

O6paboTka u 3alWwTUTa Ha NUYHM NogaToum

Ynen 42
JInyeH nopaTtok npeTcTtaByBa MaTuyeH Opoj Ha rparaHuHOT,
ume u npesume, agpeca, tenedoHckn 6poj kako u Apyru
nogaToum Unu 3anucy NpPeky Kou AMPEKTHO UM UHONPEKTHO
MoXxe fa ce ngeHTngukyesa KopmcHuKoT (pmamdko nuue).
KopucHukoT co ckrnydyBawe Ha PaMKOBHMOT [OroBop ce
cornacysa baHkata pga mm cobupa, npuctanyea Ao,
obpaboTyBa 1 YyBa HErOBUTE NNYHU NOAATOLMN.
BaHkaTta i yyBa nuuHuTe nogatouu Ha KopucHuKOT gecet
roovHn no MWCTeKOT Ha KaneHgapckaTa rogmHa BO Koja
npuctanuna A0 NMYHMOT MOAATOK, OCBEH aKko COrfacHo
3akoHOT 3a 3awTuta Ha nuyHm nogartoum (33J1M1) unu Hekoj
Opyr 3akoH koj ro npumeHyea baHkaTta, BaHkata wuma
3aKOHCKM OCHOB, NpaBo Mnn obBpcka NMYHWUTE nodartoun Aa
r YyBa NOAONT BPEMEHCKU NEPUOA.
[okonky KOpUCHWMKOT He M crnogenu COOABETHUTE JIUYHU
nopaToum kou ce noTpebHu 3a cKydyBake U UCNOMHyBake
Ha PaMKOBHMOT [OroBOp Kako W 3a WCMOMHyBake Ha
3aKOHCKa obBpcka Ha baHkaTa, BaHkaTa Hema ga Moxe ga
r 06e3beamn HejsMHNTe NnaTexHu ycnyrn Ha KopucHUKoT.
3apagu noctanyBake Mpu  ChpedvyBake, wcTpara W
OTKpUBaHke Ha M3MamMu MOBp3aHW CO NNaTeXHWUTE YCMyru
BaHkata Bpwu o06paboTka Ha nMYHUTE nogaToun 6es
COrNacHOCT Ha NMLEeTOo Koe e NpeaMeT Ha nocrankaTta.
BaHkaTa kako KoHTponop rv o6paboTyBa Nnu4HUTE nogaTtoum
Bo cornacHoct co 33JM. 3a obpaboTtkata Ha nu4HWUTE
nopatoun, baHkata r ob6es3benysa cuTe noOTpebHM
WHpopMaLmMm BO cornacHocT co uneHosute 17 n 18 of
33J1MM, kako wTo ce onwTtn nHcdopmauun 3a baHkata kako
KoHTponop, uenM u npaBHa ocHoBa 3a o6paboTkaTa,
KaTeropum Ha T§WYHM nogaTounm kou ce cobwupaar,
obpaboTyBaaT M 4yBaaT, BPEMEHCKM nepuon 3a Koj ce
YyyBaaT NNYHWTE noaaToun OOHOCHO KpUTEPUYMUTE LUTO Ce
KopucTaT 3a ogpedyBawe Ha TOj nepvon, KOPUCHWUUM Ha
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NUYHUTE nogaTouM, W3BOPU Ha JNUYHUTE MNogaTouM,
MHpopMaLmmM 3a NpaBaTa NOBP3aHN CO 3alUTUTA Ha NIMYHUTE
nogartouu (Np.npaBo Ha npucTtan, wucnpaeka, Opuwerse,
orpaHuyyBar€, MPEHOCNMBOCT, NPUroBOp M Ap.) W Apyrn
nHpopmaumm, npeky [lonuTukata 3a npuBaTHOCT Ha
baHkata u WHdbopmauunte 3a obpaboTka Ha NUYHK
nogartoum Kou ce jaBHO oOjaBeHn Ha Beb cTpaHata Ha
Bbankata (www.ttk.com.mk), ©n pgoctanHu Bo cuTe
nogpyxHmum Ha baHkata (punujanu,  ekcnosutypw,
wanrtepu).

Co cknyyyBawe Ha PamkoBHMOT porosop, KopucHukoT
noTepgyBa [Jdeka € 3ano3HaeH WM corfaceH  co
MHpopmaummnTe 3a obpaboTkaTa Ha NMYHWUTE NoAgaTouun of
NPeTXodHMOT CTaB Ha OBOj YfieH W MnoTBpAyBa [eka 3a
MCTOTO Ce 3ano3HaeHn 1 cornacHu u Herosute OBnacteHu
nuua 3a paboTa co nnatexHa cMeTKa.

O6BpCcKa Ha KOPUCHUKOT 3a aXypupawe Ha nogaTouuTe

UneH 43
KopucHukoT ce 06Bp3yBa 3a CMTe MPOMEHW BO aApecHUTe U
KOHTaKT nogaToumTe, NPOMEHM NoBp3aHn co paboTereTo co
cmeTkaTta, npoMeHa Ha OBnacTeHuTe nuua 3a paborta co
nnatexHa cmeTka W cuTe Apyru nogartoum kou KopucHMKOT
rM [0OCTaBUN NpU CKIy4vyyBaweTo Ha PaMKOBHMOT AOroBop
n/vwnun Bo Annukauuvjata 3a ngeHtudukalmja/axyppamwe Ha
BbaHkaTa nucmeHo gda ja ussectn baHkata BegHall, HO He
nogouHa og 3 (Tpw) AeHa o4 AeHOT Ha HacTaHyBaweTO Ha
NpoMeHunTE.
Bo cnyyauTe kora kaj KOpMCHUKOT ce HacTaHaTu CYLUTUHCKN
NMPOMEHN COrmacHo npeTxogHnoT cTas, KopucHukoT e
OOMKeH aa MOMNOSHM HoBa annvikauuja 3a
naeHTudmrkaumja/axypupare Ha baHkata (dbusuuko nuue),
a Ha Gapawe Ha baHkata ga pgoctaBu M gononHuTenHa
notpebHa OOKyMeHTaumja COrnacHo MHTEepHUTE mpoueaypu
n akTuTe Ha baHkata.
CtpaHuTe ce cornacHu [OKOMKy [Jojae A0 MpoMmeHa Ha
KOHTaKT nogartoumte kou KOPUCHMKOT M JOCTaBumn npu
cknydyBakeTo Ha PamkoBHuoT goroBop u/wnn  BO
Annukauujata 3a ngeHTUdMKaumja/axypuparwe Ha baHkaTa
UnNu gojae 0O NpoMeHa Ha MnocrnegHuTe KOHTaKT nogatoum
kon KopucHukoT rm goctasun Ha baHkaTta, a 3a npomeHaTta
He ja nsBectun baHkaTta BO pOKOT NpeaBuAeH BO OBOj YreH,
cekoe M3BeCcTyBake MoBp3aHo co oBue OnwTu ycrnoBu Of
BankaTta oo KopucHUKOT Ke ce cMeTa 3a ypedHo AOCTaBeHO.
Jokonky KopucHukoT e HepesnaeHT baHkaTa ke ja orpaHuyu
cMeTKaTa [OKONKy Hepe3auaeHToT He ja ob6esbeaum
notpebHaTa AOKYMEHTaumja 3a axypupawe Ha nogartouute
(BegHalwl NO WUCTeKyBakETO Ha POKOT Ha BaXHOCT Ha
naTtHata ucnpaBa Bp3 OCHOBA Ha Ba)keyka naTHa ucrpasa
NN MO WCTEKOT Ha POKOT 3a axypupawe), Kako U Bp3
OCHOBAa Ha OAflyKa Ha CyA Unu Apyr HaanexeH opraH, Kou ce
OOHEeCeHM BP3 OCHOBA Ha 3aKOH.
Mopagn noTpebaTta of axypupamwe Ha JOKyMeHTauujata BO
BaHkata, KopuCHMKOT pe3naeHT e [JOofkeH npef
UCTeKyBahe Ha BaXKHOCT Ha AOKYMEHT 3a naeHTudwmkaumja ,
a KOPUCHWKOT Hepe3naeHT HajMarnky efgHall BO TekoT Ha 12
(nBaHaeceT) Meceuu UnM BO APYr POK 3a KOj Ke ro U3BecTu
Bankata, pga M axypupa cBouTe nogaTouuTe of
AnnvkauujaTta 3a maeHTudpmkauyuja/axypuparwe Ha baHkata
(dbusmuko nuue) u pa pocrtaBn Ha baHkaTa cooaBeTHa
OOKYyMeHTaumja CcOrnacHO  MO3UTUBHUTE  3aKOHCKU WU
NOA3aKOHCKM NPONUCK U UHTEePHUTE akTu Ha baHkaTa.
BaHkaTa ro sagpxyBa npaBoTo of KopucHukoT ga nobapa
[a ja gocTaBu AOKYMeHTaLujaTa u BO NMOKPATOK POK 04 pOKOT
yTBPAEH BO NPETXOOHWOT CTas.
Jokonky KopuCHWKOT He ja axypupa LOoKymeHTauujata BO
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pokoBuTe npeasuaeHn Bo osme OnNwTW YCroBW cCMeTKaTa
CTaHyBa orpaHu4yeHa CMeTKa MNpeKky Koja He MoXe Jda ce
BpLM MnaTeH MpoMmeT, ce OO axypupawe Ha notpebHata
OOKyMeHTauuja.

KopucHuMKOT npe3emMa uenocHa oAroBOPHOCT 3a GUNO Kakeu
dUHaHCUCKN U Opyrn nocnegvuM U eBeHTyanHarta wTteTta
KOja MOXe [a HacTaHe Kako pe3ynTaT Ha HernovuMTyBawe Ha
06BpCKUTE 3a M3BECTYBake 3a HacTaHaTU MPOMEHM, Kako 1
Kako pesynTtaT Ha HenouyuTyBawe Ha o0O6BpckuTe 3a
axypupare Ha nogaTouuTe COrfacHO OBOj YfeH, Mpwu LWTo
BaHkaTa Hema ga CHOCW HMKakBa OArOBOPHOCT.

JenoBHa u 6aHKapcka TajHa

YneH 44
[okymeHTUTe, nogaTouute W/unm MHdopMaumMuTe CTEKHaTU
Nnpy BPLUIEHETO Ha NMNaTexHWTe YCrnyru MoBp3aHu Co
nnaTexHUTe CMEeTKU W/MMK CO NNaTeXHWUTe TpaHcakuuM BO
BpCka co oBoj [JoroBop npeTctaByBaaT GaHkapcka OOHOCHO
[JernoBHa TajHa cornacHo 3akoH u baHkata e gormkHa ga mm
YyyBa BO TajHOCT U CO HMB Aa nocTanyBa BO COrMacHOCT CO
ogpenbute og 3akoHOT 3a GaHkMTe, 3aKOHOT 3a NnaTexHu
yCnyru v nAaTHU CUCTEMMU M APYTU 3aKOHW M MPOMUCU KOU ce
npumeHyBaart Ha paboTeweTo Ha BaHkara.
3apagn 3awTuta Ha cBouTe wuHTepecu, KopucHukoT e
[OOIDKEH Kako CTPOro AOBEPNUBU Aa MM 3alITUTK U YyBa cuUte
nogaToum noBp3aHM co paboTeHneTo CO HeroBaTta nraTexHa
cMeTka Bo baHkaTa u ycnyrute noBp3aHu co uctaTa Wwro My
r 06e3benyBa baHkaTa.
BaHkaTa He oproBapa 3a 6uno kakBa LITeTa Koja MOXe Aa
HacTaHe 3a KOpMCHUKOT Kako pe3ynTtaT Ha HEMOYMTYBaHETO
Ha obBpckuTe Ha KOpUCHMKOT 3a YyBake Ha TajHOCT.
KOpUCHUKOT, HEroBuTe 3aKOHCKM 3acTanHuuM, U HerosuTe
OenacTeHn nuua 3a paboTa co nnatexHa cMmeTka, COo
CknydyBaweTo Ha PamkoBHMOT porosop, crnobogHo K
N3peYHo, ja M3jaByBaaT CBoOjaTa BOSlja U JaBaaT COrnacHoOCT
Ha BaHkaTta ga rv kopucTu nogaTouMTe KOM ce CMeTaar 3a
JernoBHa TajHa Kako W cuUTe [OKYMEHTW, nojatouy wu
MHGOPMAaLIMKN KON Ce CTEKHATU Mpu BpLUEHE Ha GaHKapCku U
Opyrv MHAHCUCKM aKTUBHOCTU OAHOCHO KOW NpeTcTaByBaaT
HbaHKkapcka TajHa U [a M OTKpMBa UCTMTE Ha TpeTu nuvua
(maBaTenu Ha ycnyru) co Len axypupake Ha Hannarta unu
3a [pyrv Lenu noBp3aHu CO UCMOMHyBawe Ha [OTOBOPHUTE
06Bpckn Ha KOpPUCHMKOT, Kako M Aa rm OTKpuBa UCTUTE Ha
Opyry TpeTu nuua BO COrMacHOCT CO NMPUMEHIUBUTE 3aKOHM.

XIl. MPABHA 3ALWUTUTA HA KOPUCHUKOT
MpaBHa 3awTnTa Ha KopucHukoTt

YneH 45

Hokonky KopucHukoT cmeTa geka baHkata He ce npugpxxyBa
0o oapenbute o gen TpeTu of 3akoHOT 3a MraTeXHW
yCnyrn u nnaTHM cuctemu (Kou ce oaHecyBaaT Ha Gapara
3a MHcopMMpare 3a NNaTexHu ycnyrn) unu oo oapenburte
of Aen 4YeTBpTM oA 3aKOHOT 3a MNaTeXHW YCryrn u nnaTtHu
cuctemn (KoM ce ofHecyBaaT Ha npaBaTa U obBpckuTe BO
OOHOC Ha [aBaHETO U KOPUCTEHETO Ha NNATEXHWU YCNyrn),

KopucHukoT nma npaso:
- ga nogHece npuroBop pfo baHkata; [loseke
WHpopMaLmm 3a oBaa MnocTanka ce [ocTanHW Ha
Beb cTpaHaTa Ha baHkaTa . BaHkata ke ogroeopu
Ha NPUroBOPOT Ha Ha4uH Koj e cnoroabeHo yTBpAeH
3a KOMyHUWKauuja BO pok o 15 paboTHu geHa opf
OEHOT Ha MpMeMOT Ha NPUroBOpoT, OOHOCHO, MO
WCKITY4YOK, aKkO He MOXe Toa fa ro ctopu nopagu
onpaBgaHu NPUYUHN HAfABOP Of, Hej3auHa KOHTpona,

HajoouHa Bo pok of 35 paboTHu AeHa oA AeHOT Ha
NpPMeMOoT Ha NPUroBOpPOT.

- OTKako ke nogHece npurosop Ao baHkata unu gpyru
3auHTEpPECMpaHn CTpaHu, Aa NogHece nonnaka Ao
HapogHa 6avka Ha  Penybnuka  CeBepHa
MakenoHwuja, Kako opraH HagnexeH 3a BpLleHe Ha
Hag3op Ha BbadkaTa, cormacHo co ogpeanbute 3a
nonnaka o HapogHata ©6aHka o 3akoHOT 3a
nnaTeXxHu yCnyru u nnaTHU CUCTEMU: UNn

- [a noBege BOHCyACKa MocCTanka 3a peluaBake Ha
cnopoeu. NpumeHaTa Ha BOHCyAckaTa mocTanka e
npeaeugeHa og 01.01.2026 rogmHa, a ke ©Owuge
ypedeHa no [JOoHecyBakeTO Ha COOABETHUTE
noa3akoHckn akTn Ha 3akoHoT 3a MYTIC.

MogHecyBaweTo nonnaka ao HapogHa 6aHka Ha Peny6nuka
CesepHa MakegoHuja, nnn nogHecysaweTo Ha bapareTo
3a BOHCyAcKa MnocTanka 3a pellaBake Ha CrnopoBuTe U
MCXoOO0T Ha TakBaTa MnocTanka, He ro MWCKNyvyBa Mnu
orpaHudyBa npaBoTO Ha KOpUCHMKOT Oa MOKpeHe cyacka
nocranka npoTue baHkaTa npea Hagnexex cya.

Xll. 3BABPLUHU OOPEOBU
Buwa cuna

YneH 46

BaHkata He opgroBapa 3a MNpeKkMH Ha ycnyrute npwu
M3BpLyBake Ha MMAaTHMOT NPOMET W 3a nocneguunTe og
HacTaHaTMOT MpPEeKWH, KOj € HadBOp OA KOHTpona Ha
BbaHkaTa, OOHOCHO KOj € mnocrneguua Ha Buwa cuna wm
OKOMHOCTW KOM He Moxene pa 6Owgat npegBuaeHw,
cnpedeHu, OTCTpaHeTM wunu usberHatm of CcTpaHa Ha
baHkaTa.

BbaHkaTa Hema ga ofroBapa nopagM HEMOXHOCT Ada
u3spwyBa pabotute og osne OnNwTM YCNOBM BO CriyqauTe
Kora HacTtanune O06jeKTMBHM MpPeYKM 3a BpLUEHE Ha Tue
paboTu, a Kako TakBM OCODEHO ce CMeTaaT cuTe cryyam u
JejctBnja KoM ja OTexHyBaaT WM OHEBO3MOXYyBaaT
KOMyHuKauujaTta nomery baHkaTta n KopucHukoT, a ocobeHo
crnyyam 1 akTUBHOCTU KOU OTEXHYBaaT Ui OHEBO3MOXYyBaaT
BpLUEHE Ha nnateH MNpoMeT, MPUYMHETM CO BULIA CUNa,
BOjHa, HEMUPU, TEPOPUCTUYKN aKTW, LUTPAjKOBM, MPEKUH Ha
KOMYHUKaLMCKN BPCKW, NpecTaHyBawe Ha (PYHKLMOHMpaHe
Ha nnatexHuTe cuctemu, BknydntenHo SWIFT, kako u cute
OPYrv criydam 1 OKOSTHOCTU KOM HE MOXe Aa ce npunuwiat Bo
BuHa Ha baHkata. baHkaTa ro 3agpxyBa W npaBoOTO Ha
€BEeHTyarnHW NpeknHn BO paboTeweTo Mpeau3BUMKaHN of,
TEeXHWUYKM Npu4mHM 6e3 nocebHa HajaBa.

MepoaaBHO Npaso 1 peliaBakse Ha CoPOBY

YneH 47

Ha osBve OnwTtn ycnoBu n Ha PaMKOBHMOT [OroBop ce
npuMeHyBaaT UCKIy4YnBO 3akoHuUTe Ha Penybnuka CeepHa
MakenoHuja.

CTpaHuTe ce cornmacHM geka MECHO HaOfeXHWOT cyh BO
Penybnnka CeBepHa MakegoHuja ke wuma  uWCKyymBa
HaOJIeXXHOCT 3a peluaBake Ha crnop nomery CTpaHuTe Koj e
BO BpCKa CO wunu npowusnerysa og osue OnwTn ycrnosu u
PamkoBHMOT gorosop.

Mpumepoun n mepoaaBeH jasuk

YneH 48
OBwue OnwTH yCrnoBm ce N3roTBEHM Ha MaKeAOHCKM ja3uK.



S TTK

onwTn ycnosn n NPETXOOHU UH®OPMALIUU 3A OTBOPAKE U OOPXYBAHE HA MIATEXHA CMETKA
M BPLWIEHE HA OIPYTU NNATEXHW YCNYTU 3A ®U3NYKU NIULIA

BneryBarbe BO cuna

YneH 49
OBue OnwTtn ycnoBW, BKAYYMTENHO U OCTaHaTaTta
JOKyMeHTaumja of u4neH 1 koum ce CocTaBeH [fen Ha
PamkoBHMOT goroBop Bnerysaar BO cuna 1 ce npuMmeHyBaaT
on 01.04.2025 rognHa.
Co [OeHOT Ha Bneryeake BO cuna Ha oBue OnwTn ycnosu
npecrtaHyBa NpMMeHaTa Ha MOCTOEYKMTE OMWTK YCrOBWU Ha
BaHkaTa Kou ce NMpMMeHyBaaT Ha NpoOu3BOAUTE U YCryrute
Kou ce npegMeT Ha oBue OnwTn ycrnosu.
[loroBopHUTE OQHOCK BO BPCKA CO JaBak-e NiaTeXHW yCrnyru
CKMyYyeHW nMped 3anovyHyBawe Ha nNpumeHata Ha
PamkoBHMOT pgoroBop, ke ocTtaHat BO cuna wu Mo
3aMnoyHyBake Ha HeroeaTta MpMMeEHa, a ke ce cnpoBegyBaat
cnopen ogpenbute og PaMKOBHMOT O0roBop, 3aKkOHOT 3a
nnaTtexHu ycnyrm u nnatHu cuctemm, 3akoHOT 3a 4EBU3HO
paboTehe 1 NoA3aKOHCKUTE akTu of oBMe obnacTu .
[loroBopH1TE OQHOCK BO BPCKa CO JaBak-€ NiaTeXHW yCrnyru
CKIydeHW nped  3arnoyHyBawe Ha  MNpuMMeHata  Ha
PamkoBHMOT goroBop ce cocTaBeH gen Ha PamkoBHMOT
[OroBOp, Ha Ha4YuH LWTO oapendbute Ha PaMKOBHMOT JOroBop
rm gononHyesaaT wW/vnM M 3ameHyBaaT [AOroBOpPHUTE
ofpenbu WTO He ce BO COrMacHOCT CO Hero.

YneH 50

BoHcyackaTa nocrtanka 3a pellaBame Ha CropoBM COrMacHoO
3aKoHOT 3a MMaTeXHW YCryrm u nnaTHU CUCTEMU € CO
npumeHa og geH 01.01.2026 roguHa.

3a ogpenbuTte of 3aKOHOT 3a MNaTeXHW YCNyrn WU NnaTtHu
CUCTEMU KOWM MMaaT MpuMMeHa BO ApYyr OnpedeneH pok,
cooaBeTHO ke 6ugaT wumnnemeHTupaHn Bo OnwTute
ycnosw/[doroeopure.
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